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INTRODUCTION 

The City of Kennewick is updating its Comprehensive Plan as part of its periodic review required every 

eight years by the Growth Management Act (GMA). The Comprehensive Plan Update will guide land use 

planning and public infrastructure decisions for the next twenty years, helping the City accommodate the 

expected growth of over 33,000 new residents by 2040. The Comprehensive Plan includes a vision for 

Kennewick’s future, and addresses several topics, including land use; housing; transportation; critical 

areas and shorelines; capital facilities and utilities; economic development; and parks, open space, and 

recreation. A new chapter is likely to be added to the plan on sustainability as part of the update due by 

June 2017. 

The City of Kennewick undertook several strategies to gather public and stakeholder input on 

Comprehensive Plan priorities, including an online survey, Community Open House, and meetings with 

various stakeholder groups. The survey and Open House were advertised through direct email to over 

7,500 city residents, and through social media channels and traditional media. The survey, open from April 

22 through May 31, 2016, was filled out by a total of 568 people. Twenty-five people attended the Open 

House held on May 2, 2016. A Spanish version of the survey was also created and promoted with the 

English-version survey, but did not receive any responses.  

In addition to broad public outreach, a workshop on the Comprehensive Plan Update was held at a joint 

meeting of the Kennewick City Council and Planning Commission, on April 12, 2016, and attended by 

approximately 30 elected and appointed officials, city staff, and members of the public. The workshop 

included background and requirements of the Plan Update, as well as exercises to gather input on Plan 

topics. 

Further, individual meetings with agencies and community stakeholders were held to ask about key topics 

and issues that could be addressed in the Comprehensive Plan as well as the best way to engage the 

community in the update. These stakeholders included: the Tri-Cities Hispanic Chamber of Commerce, 

Port of Kennewick, TRIDEC, Visit Tri-Cities, Tri-Cities Chamber of Commerce, Young Professionals of Tri-

Cities, and Homebuilders. 

SUMMARY OF KEY FEEDBACK 

Input was gathered on several topics in the Joint City Council/ Planning Commission workshop, 

Community Open House, and online survey. While a few questions were asked slightly differently in each 

setting, the following core questions were asked: 

Assets and Challenges 

 What do you love about Kennewick? 

 What improvements are most needed?  

Comprehensive Plan values, priorities, and importance 

 Jobs and Economic Development 

 Housing 

 Transportation 

 Parks, Open Space, and Recreation 

 Sustainability (online survey only) 

Vision Statement 
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 What goals are most important to include in the Vision Statement? 

 What do you like best about the current Plan Vision Statement (in 4 parts)? 

Except for the first category of questions about assets and challenges, all participants at the meetings and 

in the online survey were given a list of options to vote on; responses are summarized and compared in 

the tables below, with top choices shaded. The first question was asked in an open-ended way (no list of 

answer choices) at the Council/Commission workshop and Open House; those responses are summarized 

below. 

Assets and Challenges 

What people love most about Kennewick 

This question was asked in an open-ended way at the Council/Commission workshop and Community 

Open House - participants were not given a list of options to choose from. In the online survey, the 

question was asked with a list of options. 

 Responses from Councilmembers and Commissioners included the people and quality of life, 

physical features such as parks and the river, and values such as safety and affordability.  

 At the Open House, responses included the weather, the river, recreation, and downtown. 

 On the online survey, top responses were “safe place to live,” selected by over 51% of respondents, 

“quality schools” (36%) and “parks and recreation” (35%). 

Examples of responses are provided in the Survey Results section below. 

Improvements Needed Most 

This question about improvements needed had the largest divergence in responses between the online 

survey and the Council/Commission, particularly in the desire for more business variety, the top choice 

for survey respondents. 

Exhibit 1. Summary: Types of Improvements Needed Most  

   # of Votes 

   

Council/ 
Commission 

Community 
Open House 

Survey 

 More variety of retail and other businesses 1 5 168 

 Quality infrastructure 4 5 162 

 Maintaining city services 4 1 144 

 Human services (for mental health, homeless, etc.) 3 7 144 

 More sense of community 2 3 141 

 Job opportunities and economic development 6 7 127 

 Protection of natural resources 3 2 127 

 Parks and recreation opportunities 5 3 125 

 Design of buildings and public spaces 2 3 107 

 Transportation options - walking and bicycling 2 3 106 

 Public safety 5 2 103 

 Quality of schools 0 3 79 

 Housing variety and affordability 1 4 67 

 Other (please specify) - - 64 
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   # of Votes 

   

Council/ 
Commission 

Community 
Open House 

Survey 

 Transportation options - transit - - 36 

 Note: "Other" was not an option for the Council/Commission meeting or Community Open House. 

 
Note: "Transportation options" were combined for the Council/Commission meeting & Community Open House, 
but separated in the survey. 

 

Stakeholder and Survey Comments 

The issues above and others were discussed at stakeholder meetings and in survey comments. 

Business and retail variety was discussed at some stakeholder meetings and in some survey comments. 

The need for more entertainment options was brought up at the Young Professionals meeting. At the 

meeting with Tri-Dec, the land capacity for additional retail development was discussed. Several survey 

comments addressed retail variety. For example:  

 Need more neighborhood grocery stores, we only have a few and they are jam packed and shopping is 
distasteful because it’s so crowded. 

Quality infrastructure was discussed at some stakeholder meetings and in online survey comments. 

Examples of comments include: 

 Need another bridge hopefully Edison to road 100 or rd 68. 

Implications for Comprehensive Plan goals and policies 

 Business variety: Examine commercial and industrial land use policies, future land use map location 

and extent, as well as zoning allowances. 

 Quality infrastructure: Examine policies on Level of Service standards and funding priorities for 

infrastructure. 

Comprehensive Plan Topics 

Job Opportunities  

The top four responses regarding job opportunities are relatively aligned between the three audiences, 

as shown below. Manufacturing and Light Industry and Arts and Culture scored highest among the survey 

respondents and Open House participants. In addition, a large number of survey responses wrote in “high-

tech jobs” in their response. 

Exhibit 2. Summary: Types of Job Opportunities Needed Most 

   # of Votes 

   

Council/ 
Commission 

Community 
Open House 

Survey 

 Manufacturing and light industry 5 8 262 

 Arts and Culture 6 10 238 

 Tourism 5 3 187 

 Professional Services 6 4 187 

 Food/wine/beer industries 2 6 160 
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   # of Votes 

   

Council/ 
Commission 

Community 
Open House 

Survey 

 Education 5 4 145 

 Health 3 4 125 

 Retail 4 1 115 

 Government 1 1 52 

 Construction 3 2 48 

 

Stakeholder and Survey Comments 

Jobs and economic development were discussed at stakeholder meetings and in survey comments as 

noted below. 

Manufacturing and Light Industry 

 Tri-Cities Chamber of Commerce/ TRIDEC noted a lack of sufficient industrial land in Kennewick. 

Arts and Culture 

 Survey comments: 

o Culinary training, artist/artisan studio space needed for those jobs to be created 

o Entertainment for young adults 

Tourism 

 Visit Tri-Cities: The region needs stronger gathering areas and walkable districts.  

Construction  

 Home Builders Association noted the need for more skilled construction workers and would like to 

see more attention for the building trades. 

Other  

 Several survey comments mentioned additional job priorities, including high-tech industry and 

agriculture. For example:  

o Innovative industries such as technology and life sciences 

o Science, Technology and Engineering Development/Manufacturing 

o Science. start-ups. agriculture. 

Implications for Comprehensive Plan Goals and Policies 

Economic development is addressed by the City and its partners in a variety of ways, including 

partnerships, workforce education, marketing, etc. The primary role of the Comprehensive Plan in 

economic development is to designate land that can be used for particular industries and to establish 

policies on the provision of public infrastructure in those areas. In addition, Plan policies that help make 

the City a desirable and affordable place to live can help attract industries and workers. 

Plan policies that should be considered, based on the job priorities listed above include:  

 Designation of land for industrial uses 
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 Support for partnerships and facilities for job training, business incubation, building trades, and arts 

and culture 

 Urban design, transportation, and recreation policies on central gathering areas and non-motorized 

connectivity. 

 

Housing  

All audiences showed concern for housing affordability and variety. Survey respondents, who were asked 

separately about housing to purchase and rent, showed the highest concern for housing to purchase. 

Support for housing quality and design was also a priority among survey respondents. All groups showed 

support for housing near work, school, bus stops, and shopping, and a moderate amount of survey 

respondents are concerned about too much density. 

Exhibit 3. Summary: Most Important Housing Issues 

   # of Votes 

   

Council/ 
Commission 

Community 
Open House 

Survey 

 
Different types of homes (single family house, apartment) 
available to buy in my price range - - 372 

 Improving quality and design of housing. 2 3 308 

 
Housing options within walking distance to bus stops, 
work, shopping, schools 8 10 288 

 
Different types of homes (single family house, apartment) 
available to rent in my price range - - 240 

 Too much density in my neighborhood 1 0 233 

 Housing options close to public and social services 8 12 191 

 Housing located next to shopping or restaurants - - 186 

 Other (please specify) - - 34 

 
Different types of homes (single family house, apartment) 
available to buy/rent in my price range. 10 5 - 

 Notes:    

 

"Other" & "Housing located next to shopping or restaurants" were not options for the Council/Commission meeting 
or Community Open House. 

 
"Different types of homes available to buy/rent in my price range" was combined for the Council/Commission 
meeting and Community Open House, but separated between buying and renting in the survey. 

 
Counts in Survey column are the total number of respondents indicating the issues is "Very Important" or 
"Important." 

Stakeholder and Survey Comments 

The issues above and others were discussed at stakeholder meetings and in survey comments. 

Housing Affordability 

 The Young Professionals of Tri Cities expressed concerns about high rents and the availability of 

homes affordable to first-time buyers. 

 Survey comments include:  

o “more affordable housing in W Kennewick” 
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o “I do not believe low income homes should be placed in higher income homes” 

Housing Quality & Design 

 Survey comment: “New neighborhoods all look alike. All the houses are the same.” 

Housing within walking distance to employment, transit, shopping, school 

 The Young Professionals of Tri-Cities expressed the desire for more housing options close to 

activities  

 Several survey comments supported walkable neighborhoods. For example: “Walkable 

communities, housing in walking distance to restaurants, banks, grocery shopping, professional 

services.” 

Density 

 The Port of Kennewick identified the importance of mixed use areas and place-making such as with 

Vista Field. 

 The Port of Kennewick representative also expressed concern that very low-density residential 

development may not be economically sustainable, because of the difficulty funding infrastructure 

and public services. 

 Survey comments included sentiments both supporting and opposing density. For example: 

o More high density residential in the core areas of Kennewick, not on the outskirts.   

o Kennewick, and the Tricities, should not strive to become like the highly dense urban areas. 

Implications for Comprehensive Plan Goals and Policies 

The Land Use and Housing Elements contain policies about residential neighborhoods and housing 

diversity and affordability. With the Update, the following aspects can be reviewed: 

 Housing Affordability: Examine policies to promote affordability for all housing types, including 

affordable home-ownership options.  

 Housing Choices and Density: Review and consider policies that allow and/or incentivize a variety of 

housing types, in specific zones or citywide. 

 Housing Quality: Examine policies to measure housing conditions and help preserve aging housing 

stock. 

 Housing Design: Examine current residential design policies and standards.  

 Housing near employment, transit, shopping: Review policies that allow or encourage mixing of 

residential and office/commercial development. Examine policies to locate high-density residential 

development near transit networks.  

Transportation  

The top transportation issues for survey respondents were road quality and safety, with traffic congestion 

and pedestrian access following. Council/Commission responses rated road maintenance, traffic, and 

bicycle access highest. 
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Exhibit 4. Summary: Most Important Transportation Issues 

   # of Votes 

   

Council/ 
Commission 

Community 
Open House 

Survey 

 Quality of roads/ road maintenance 7 12 426 

 Roadway safety and reducing collisions  6 12 420 

 Reducing traffic congestion 7 5 369 

 Pedestrian access/experience 6 12 361 

 Bicycle access/experience 7 9 278 

 Public transit availability and frequency 3 6 256 

 Moving freight and goods 2 6 224 

 Other (please specify) - - 30 

 Notes:    

  "Other" was not an option for the Council/Commission meeting or Community Open House. 

 
Counts in Survey column are the total number of respondents indicating the issues is "Very Important" or 
"Important." 

Stakeholder and Survey Comments 

The transportation issues above and others were discussed at stakeholder meetings and in survey 

comments. 

Road Quality/Maintenance 

This was not a key topic at stakeholder meetings, but was mentioned frequently in survey comments. For 

example: 

 Residential streets maintained also. 

 Chip seal program looks questionable. 

 Quality repaving of 4th and Kennewick Ave. 

 Roads need to be repaired; too many pot holes, bad ruts. 

Roadway Safety and Reducing Collisions 

Safety was mentioned frequently in survey comments though not as frequently at stakeholder meetings. 

For example: 

 Enforcement of speed limits. 

 Keep big trucks off 395. 

 Clearwater Ave is regularly hazardous. More left turn only lanes would improve flow & reduce 

accidents. 

 Please patrol Steptoe for speeding and crosswalks - very dangerous road. 

 People here could use some reminders about driving rules. One day within 5 min...I saw 3 cars run 

red lights. 

 Need lower Hwy 395 speed limit at Hildebrand Blvd. 

Reducing Traffic Congestion 

Congestion was mentioned in survey comments and was less prominent at stakeholder meetings.  
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Pedestrian Access/Experience 

Pedestrian access/experience was mentioned frequently in survey comments; it was not a key topic at 

stakeholder meetings. For example: 

 Putting in sidewalks where there is a lot of pedestrian traffic. 

 Crossing Columbia Center Mall Blvd is taking your life in your hands as a pedestrian! 

Implications for Comprehensive Plan Goals and Policies 

The Comprehensive Plan includes goals and policies on Transportation in the Transportation Element. In 

addition, the City of Kennewick will be updating its Transportation Plan in 2017, where these issues may 

be addressed in more detail.  

 Road Quality and Maintenance: Review policies and capital plans that address funding for road 

maintenance. 

 Roadway Safety and Reducing Collisions: Review policies that address improving roadway safety 

and funding for road safety projects. 

 Traffic Congestion: Review policies and capital facility plans for levels of service and needed capacity 

projects as well as promotion of alternative transportation modes. 

 Pedestrian Access/Experience: Examine policies on pedestrian access for both current and new 

developments. 

Parks, Open Space, and Recreation  

There was more divergence of responses on this topic, with survey respondents favoring access to parks, 

neighborhood and small parks, and large, regional parks. The top choice for Council/Commission 

workshop participants was sports fields and courts. 

Exhibit 5. Summary: Most Important Parks, Open Space, and Recreation Issues 

   # of Votes 

   

Council/ 
Commission 

Community 
Open House 

Survey 

 Access to parks 3 2 422 

 Neighborhood and small parks 6 9 382 

 Large, regional parks 3 3 378 

 Trails 6 5 362 

 Preservation of open space and wildlife habitat 6 11 342 

 Sports fields and courts 7 1 283 

 Water-based recreation 5 6 281 

 
Programming, classes, and activities offered by the Parks 
Department 6 6 276 

 Other (please specify) - - 17 

 Notes:    

 "Other" was not an option for the Council/Commission meeting or Community Open House. 

 
Counts in Survey column are the total number of respondents indicating the issues is "Very Important" or 
"Important." 
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Stakeholder and Survey Comments 

The issues above and others were discussed at stakeholder meetings and in survey comments. 

Access to Parks/ Neighborhood and Small Parks 

 Several survey comments addressed this issue. For example: 

o Making smaller local parks more accessible and useful is extremely important to me. 

o Connectivity between the amenities, community centers, schools & parks. 

o W. Clearwater trailer parks have no access to parks or anything beautiful. 

Large, Regional Parks [Columbia Park] 

 Several survey comments addressed this issue. For example: 

o Would love to see Columbia Park used to its fullest potential. 

o Columbia Park is a diamond in the rough, much in need of improvements. 

Other Issues 

 Tri-Cities Chamber of Commerce: The need for family activities was mentioned.  

Implications for Comprehensive Plan Goals and Policies 

Parks, open space, and recreation issues are addressed both in the Comprehensive Plan as well as the 

City’s Parks and Recreation Plan (2013). Implications for the Comprehensive Plan include: 

 Access to parks: Examine policies on park location (proximity to residential development, schools, 

commercial areas, etc.), as well as transportation access to parks. 

 Neighborhood and small parks: Review policies on locating small parks and public places including 

partnerships and maintenance implications. 

 Large regional parks: Examine policies on the location, uses, and access to large parks. 

 Trails: Examine policies on the location and maintenance of trails. 

Vision Statement 

Most Important Goals/Values for Vision Statement 

The top three responses for both the online survey and Council/Commission workshop were 

infrastructure to accommodate growth, economic opportunity, and walkable neighborhoods. 

Exhibit 6. Summary: Most Important Goals/Values for Vision Statement 

   # of Votes 

   

Council/ 
Commission 

Community 
Open House 

Survey 

 Sufficient infrastructure to accommodate growth 8 - 421 

 Economic opportunity 6 - 407 

 Walkable neighborhoods 6 - 395 

 Open space and recreation 5 - 389 

 Housing affordability 3 - 382 

 Sustainability 5 - 362 

 Attractive, well-designed neighborhoods 1 - 356 
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 Other (please specify) - - 18 

 Notes:    

 "Other" was not an option for the Council/Commission meeting or Community Open House. 

 
Counts in Survey column are the total number of respondents indicating the issues is "Very Important" or 
"Important" and include the first respondents that ranked the vision statement goals. 

 

Stakeholder and Survey Comments 

 The Hispanic Chamber of Commerce representative expressed a desire to see diversity mentioned 

as an asset in the statement.  

 Several survey comments supported density and smart growth. For example:  

o Sustainability must include the concepts of smart growth and new urbanism. 

 Other respondents expressed skepticism or opposition to population growth. For example: 

o We need to maintain what we have and limit growth and our "footprint." 

o I'm not sure I really want to support a lot of growth. I like being a smaller community. I have no 

desire to emulate larger cities. 

Implications for Comprehensive Plan  

 Consider updating the current Vision Statement based on top goals and values from this outreach: 

infrastructure to accommodate growth, economic opportunity, and walkable neighborhoods.  

 Fold into the Vision Statement other key issues identified in prior questions, e.g. housing choice and 

affordability, access to parks and gathering spaces, transportation modes, and others. 

Current Vision Statement 

The Comprehensive Plan Vision Statement was provided to all audiences in four sections (one paragraph 

each), and participants were asked to choose their favorite statements from each the paragraph, from a 

list of options. The most popular statements were: 

 Safety and emergency services that are forward thinking and efficient 

 Partner with existing job providers to meet their needs and promote expansion 

 Multiple economic and business opportunities 

 Emphasize natural and physical features to bring economic success  

 Promote an active and healthy lifestyle through community design 

Full results are shown in the four tables below. 

 

Vision Statement - Part 1    

   # of Votes 

   

Council/ 
Commission 

Community 
Open House 

Survey 

 Multiple economic and business opportunities 7 5 234 

 
Diverse population choosing from a variety of residential 
styles 6 7 167 

 Efficient delivery of community services 2 8 154 
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 Compactly drawn urban area 5 2 62 

 Other (please specify) - - 20 

 

Vision Statement - Part 2    

   # of Votes 

   

Council/ 
Commission 

Community 
Open House 

Survey 

 
Safety and emergency services that are forward thinking 
and efficient 9 8 287 

 
Ideal level of service for transportation, utilities, and 
recreation 7 3 156 

 
Public employees who partner with citizens at every 
opportunity 3 9 153 

 Other (please specify) - - 18 

 

Vision Statement - Part 3    

   # of Votes 

   

Council/ 
Commission 

Community 
Open House 

Survey 

 
Partner with existing job providers to meet their needs and 
promote expansion 4 1 253 

 
Emphasize natural and physical features to bring economic 
success 8 7 242 

 Other (please specify) - - 25 

 

Vision Statement - Part 4    

   # of Votes 

   

Council/ 
Commission 

Community 
Open House 

Survey 

 
Promote an active and healthy lifestyle through 
community design 3 4 266 

 
Clean and appealing communities attract well-designed 
developments 7 5 192 

 Identify issues important to our development community 5 5 119 

 Emphasize our history and natural setting 4 2 108 

 Appropriate scale for community design 1 1 75 

 Other (please specify) - - 11 

Survey Comments 

For each Vision Statement section, several survey respondents made comments. Common topics were 

land use, economic development, community, and writing quality.  

Land Use, Development, and Growth 

 The city allowing what appears to be uncontrolled growth really negatively affects citizens. We the 

people want a stable environment. 
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 Kennewick doesn't need to expand to improve. 

 I don't believe the city is a compactly drawn urban area.   

Economic development 

 If existing businesses are successful, that will naturally attract other businesses. 

 Existing service industry jobs (most often at minimum wage), are ok for maintaining a 'status quo', 

but newer high-tech industries can fuel a local economy to much greater heights. 

Community  

 I love the smaller town feel of Tricities. 

Writing quality 

 Vision statement is too long.  

Implications for the Comprehensive Plan 

Public input on the current Vision Statement can be used directly when reviewing and updating the 

statement. It is recommended that the Vision Statement be made more succinct to be more memorable. 

 

PUBLIC MEETING SUMMARIES 

City Council / Planning Commission Summary, April 12, 2016 
The Kennewick City Council and Planning Commission held a joint workshop on April 12, 2016. The 

purpose of the workshop was to provide Councilmembers and Commissioners with background 

information on Comprehensive Plan Update process and requirements, and to generate initial priorities 

and values to update the Plan vision statement.  

The meeting started with warm-up questions asking 

Councilmembers and Commissioners what they love 

about Kennewick and what they see as challenges for 

the future. After a presentation about the 

Comprehensive Plan Update process, members 

completed voting exercises about their priorities for 

the future. 

A summary of the input from Councilmembers and 

Commissioners is below, followed by the full 

responses. 

Summary 

Priorities and Values 

 Councilmembers and Commissioners love many things about Kennewick, including the people and 

quality of life, physical features such as parks and the river, and values such as safety and 

affordability.  

 Challenges identified include attracting industrial development and jobs, maintaining infrastructure, 

and diversity. 
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 Economic development and job 

opportunities are top priorities and needed 

improvements.  

 Sustainability, open space, and recreation 

also scored high in values and needed 

improvements.  

 Infrastructure to accommodate growth is a 

priority and needed improvement.  

 The lowest scoring values were: “attractive, 

well-designed neighborhoods,” and housing affordability. 

Current Vision Statement 

Favorite phrases from the current Comprehensive Plan vision statement include: 

 Safety and emergency services that are forward thinking and efficient (9 votes) 

 Emphasize natural and physical features to bring economic success (8 votes) 

 Multiple economic and business opportunities (7 votes) 

 Ideal level of service for transportation, utilities, and recreation (7 votes) 

 Clean and appealing communities attract well designed developments (7 votes) 

Topic-Specific Questions 

 Among job opportunities most wanted for Kennewick, results were split: professional services (6 

votes), arts and culture (6 votes), education (5 votes), manufacturing and industry (5 votes), and 

tourism (5 votes). 

 Most important housing issues: different types of homes available to rent or buy in my price range 

(10 votes); housing options within walking distance to bus stops, work, shopping, and schools (8 

votes); and housing options close to public and social services (8 votes). 

 Most important transportation issues: reducing traffic congestion (7 votes), quality of roads/ road 

maintenance (7 votes), and bicycle access/experience (7 votes). 

 Most important parks, open space, and recreation types: sports fields and courts (7 votes); 

neighborhood and small parks (6 votes); trails (6 votes); programming, classes, and activities (6 

votes); and preservation of open space and wildlife habitat (6 votes). 

Exercises and Responses 

What do you love about Kennewick? 

 Family-friendly (2) 

 Safe (2) 

 People (generous, passionate) (2) 

 Park system, the river, sunset on the river (3) 

 “Everything” 

 Quality of life: live/work/play 
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 Infrastructure (roads) 

 Opportunity centers (Vista Field, Columbia Boulevard) 

 Affordable 

 The commute 

What challenges do you see for Kennewick, as we grow? 

 Industrial lands and jobs (mentioned by several) 

 Job creation  

 Maintaining current infrastructure, and providing services and infrastructure to serve growth 

(mentioned by several)  

 Interface between the Port and City on larger projects, ensuring these plans come to fruition  

 Prioritizing large development projects (Columbia Drive, Vista Field, etc.)  

 Transforming areas like Vista Field and Columbia Drive to make something special  

 Health and recreation – get more people walking 

 Safety and security 

 Diversity 

Voting Exercises  

Councilmembers and Commissioners viewed boards with questions about a variety of topics and voted 

their priorities with dots. Responses to ten of these questions are displayed in the Executive Summary 

above. The responses to the question about Council Priorities, asked only at this event, are listed below. 

Council Priorities 

How important are the following Council Priorities? Choose 3. 

Option Votes 

Economic Development 7 

Quality of Life 7 

Infrastructure and Growth 6 

Responsible Government 5 

Community Safety 5 

Improvements Needed Most 

Top choices were “job opportunities and economic development” (6 votes), “parks and recreation 

opportunities” (5 votes), and “public safety” (5 votes). 

Job Opportunities 

Top choices were “professional services” and “arts and culture” (6 votes each). 

Most Important Housing Issues 

The top choice was “different types of homes (single family house, apartment) available to buy/rent in my 

price range,” with 10 votes. 
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Most Important Transportation Issues 

The top three choices were “reducing traffic congestion,” “quality of roads/road maintenance,” and 

bicycle access/experience,” all with 7 votes. 

Most Important Parks, Open Space, and Recreation Types 

The top choice, with 7 votes, was “sports fields and courts.” Four options came in second: “neighborhood 

and small parks,” “trails,” “programming, classes, and activities offered by the Parks Department,” and 

“preservation of open space and wildlife habitat.” 

Current Vision Statement  

From the current Comprehensive Plan Vision Statement, the following concepts and phrases got the most 

votes for “parts of the statement you like most.” 

 Safety and emergency services that are forward thinking and efficient (9 votes) 

 Emphasize natural and physical features to bring economic success (8 votes) 

 Multiple economic and business opportunities (7 votes) 

 Ideal level of service for transportation, utilities, and recreation (7 votes) 

 Clean and appealing communities attract well designed developments (7 votes) 

Community Open House: May 2, 2016 
The Kennewick Planning Commission hosted a Community Vision Open House on May 2, 2016, 5:30 to 

7:30pm at the Benton County PUD. The Open House was designed to share information on the 

Comprehensive Plan Update and solicit public input on priorities for the future of Kennewick. Twenty-five 

people attended the open house, which was covered by local media including TV stations KEPR, KVEW, 

and KNDO.  

The event was advertised in several ways, including a postcard emailed to over 7,500 local residents, 

promotion on the City’s website and social media channels, a press release, meetings with stakeholder 

organizations, and distribution of a folio at locations around the city. 

Information stations throughout the room covered a variety of topics related to the Comprehensive Plan, 

and were staffed by subject matter experts to encourage involvement. Stations included Land Use, 

Population, Jobs, Recreation, Housing, Public Works, Police, Fire, and Vision Statement. Most stations 

included an exercise to gather input from participants; responses are summarized below.  

The event also included a short presentation 

by BERK Consulting about the Comprehensive 

Plan update process and demographic trends 

in Kennewick. The presentation was followed 

by a question and answer period. 

Feedback Summary 

 Attendees love many things about 

Kennewick, including the weather, the 

river, recreation, and downtown. 
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 Improvements to job opportunities and human services are needed most; maintaining city services 

needs the least improvement. 

 Participants would most like to see more job opportunities in arts/culture and manufacturing. 

 Housing near services and within walking distance of public transit, schools, and amenities are 

important issues; attendees did not think there is too much density. 

 Roadway quality, safety, and pedestrian access are the most important transportation issue for 

attendees; reducing traffic congestion is the lowest concern. 

 Participants highly value preservation of open space and wildlife habitat. 

 Opinions varied on the Plan’s current Vision Statement. 

The following concepts from the current statement 

appealed to participants the most: 

o Efficient delivery of community services 

o Public employees who partner with citizens at every 

opportunity 

o Emphasize natural and physical features to bring 

economic success 

o Clean and appealing communities attract well designed developments 

o Identify issues important to our development community 

Exercises and Responses 

Responses to questions posed at each activity station are listed below.  

What do you love about Kennewick? 

Attendees were asked to share what they love about the city. Responses included: 

 Close to lots of recreation 

 Vision for South Ridge from City 

government 

 Safe and vibrant downtown 

 Sunshine/weather 

 Gardens, green spaces, and opportunity 

 Schools! 

 Golf courses 

 Downtown is unique and old 

 No traffic 

 River 

 Agricultural, diverse region; central to 

different regional areas. 

 Great for families. I really like the new art 

installations in the roundabouts! 

 Zintel Canyon, hills above Canyon lakes, 

paths, Clover Island and sunsets! 

Voting Exercises 

Attendees were asked their opinion on a variety of issues, and asked to choose their favorite option from 

a list of several choices, voting with dots. Responses are listed below for each activity board. 
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Improvements Needed Most 

Top choices were “job opportunities and economic development” and “human services (for mental 

health, homeless, etc.),” each with 7 votes. 

Job Opportunities You’d Like to See More of in Kennewick 

Top choices were “arts and culture” (10 votes) and “manufacturing and industry” (8 votes).  

Most Important Housing Issues 

Top choices were “housing options close to public and social services” (12 votes) and “housing options 

within walking distance to bus stops, work, shopping, and schools” (10 votes). One participant added, 

“Need more density, not less.” 

Most Important Transportation Issues 

The top three choices (each with 12 votes) were “quality of roads/road maintenance,” “pedestrian 

access/experience,” and “roadway safety and reducing collisions.”  

Parks, Open Space, and Recreation 

Top choices were “preservation of open space and wildlife habitat (11 votes) and “neighborhood and 

small parks (9 votes). 

Current Vision Statement  

From the current Comprehensive Plan Vision Statement, the following concepts and phrases got the most 

votes for “parts of the statement you like most.” 

 Public employees who partner with citizens at every opportunity (9 votes) 

 Efficient delivery of community services (8 votes) 

 Safety and emergency services that are forward thinking and efficient (8 votes) 

 Emphasize natural and physical features to bring economic success (7 votes) 

STAKEHOLDER OUTREACH 

Meetings were held with several civic organizations to solicit input on the Comprehensive Plan. Themes 

from these meetings are summarized below. 

Tri-Cities Hispanic Chamber of Commerce 

President Sarah Del Toro provided input on the Plan during a meeting on April 12, 2016 with the City and 

consultant team. Themes included:  

 Diversity in Kennewick is an asset – can that be stated in the vision statement? 

 Neighborhoods segregated by income levels can lead to segregated schools. Mixed-income areas 

are preferable. Would be nice to see mixed-income opportunities at Vista Field. 

 New job opportunities are important to the Chamber. 

Port of Kennewick 

Larry Peterson, Director of Planning and Development, met with the City and consultant team on April 12, 

2016. Themes from the meeting: 
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 Low-density development (such as 3 units per acre) is not economically sustainable – doesn’t 

provide enough tax revenue for the infrastructure and public services needed. Consider lowering lot 

sizes from the current 10,000-12,500 square feet to 7,500 square feet. 

 The Port is focused on infill development – at Columbia Drive, Vista Field, etc. 

 Columbia Park is an important topic for the Plan. 

 City zoning should allow more mixed uses and flexibility.  

Tri-Cities Chamber of Commerce/ Visit Tri-Cities/ Tri-DEC 

On April 12, 2016, the City and consultant team met jointly with Visit Tri-Cities President and CEO Kris 

Watkins, Tri-Cities Chamber of Commerce President and CEO Lori Mattson, and Tri-Dec President Carl 

Adrian. Themes from the conversation include: 

 Capacity for new retail development in Kennewick, and concern about retail leakage to other cities. 

 Lack of industrial land in Kennewick.  

 Need to understand trends in lifestyles and values for the next generation. Where people will want 

to live, how they will shop and spend money in the future – need to understand. 

 As Kennewick grows, need to understand how population characteristics are changing, such as race 

and ethnicity. 

 Tri-Cities needs stronger gathering areas – walkable districts where people can park once. Could 

include wine tasting. 

 Need more activities for families and activities, near activities for adults. 

Young Professionals of Tri-Cities 

The City and consultant team met with four leaders of Young Professionals of Tri Cities - Jason Hogue, 

Brandan Eckhardt, Elizabeth Holt, and Traci Jao - on May 26th. Themes from the conversation include: 

 Housing: 

o Lack of homes available for first-time homebuyers 

o High rents 

o More temporary housing for professionals needed 

o More homes in areas close to activities 

o Improvements to older neighborhoods 

 Services, entertainment, and commercial development: 

o More entertainment options, including nightlife. Desire for an entertainment district. 

o More services, food, and entertainment options on the east side of town. 

o More mixed-use development. Zone housing together with commercial so it’s integrated. 

Home Builders Association of Tri-Cities 

The City and consultant team met with Jeff Losey, Executive Director of the Home Builders Association of 

Tri-Cities, on May 26th. Themes include: 

 Lack of residential land for custom home builders. 
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 More regulatory tools and flexible standards needed. 

 Single family standards should remain flexible. 

 Comprehensive Plan language should not be used to prevent development. 

 Economic development: More attention needed for building trades. More trained construction 

workers needed. 

 Natural resources: Policies in the Comprehensive Plan should be more specific. 

SURVEY RESULTS 

As described above, an online survey was posted to gather public input on Comprehensive Plan priorities. 

The survey was open from April 22 to May 31, 2016. The survey was advertised and promoted in several 

ways, including: email from the City to residents; promotion on City social media sites; TV coverage; 

stakeholder organizations. The survey had 568 total respondents. A Spanish version of the survey was also 

created and promoted with the English-version survey, but did not receive any responses.  

While broad outreach was conducted to advertise the online survey and it generated a high number of 

responses, it should be noted that it is not a statistically valid representative sample of Kennewick 

residents and/or business owners. However, it represents the interests and opinions of those who found 

the topic of the Comprehensive Plan Update important. 

The survey is attached in Appendix A and the text of all survey comments is attached in Appendix B. 

Respondent Profile 

Residence 

The survey asked what part of Kennewick the respondent lives in, with a map divided into four quadrants 

(see Exhibit 7). The highest proportion of survey respondents live in Quadrant C (30%), followed by 

Quadrant A, D, “don’t live in Kennewick,” and Quadrant B.  
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Exhibit 7. Map of Kennewick 

 

Source: City of Kennewick, 2016 

Exhibit 8. What part of the city do you live in? 

Part of the City Response 

Percent 

Response 

Count 

Quadrant C 30.0% 141 

Quadrant A 26.4% 124 

Quadrant D 21.3% 100 

I don't live in Kennewick 12.3% 58 

Quadrant B 10.0% 47 

Total respondents: 470  

Source: BERK Consulting 2016 

Respondents were asked how long they’ve lived in Kennewick. Over a third of respondents (37% or 171) 

have lived in the city for over 20 years, as shown in Exhibit 9, while one-fifth have lived in the city between 

5 and 10 years.  
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Exhibit 9. How long have you lived in Kennewick? 

 

Total Respondents: 467  

Source: BERK Consulting 2016 

Business Ownership 

A total of 81 survey respondents reported that they own a business in Kennewick. 

Kennewick’s Assets and Challenges 

What people love about Kennewick 

The survey asked respondents what they love most about Kennewick. They were given a list of 14 options 

and asked to choose three. The top choice, selected by over 51% of respondents, was “safe place to live.” 

Other top choices were “quality schools” (36%) and “parks and recreation” (35%), as shown in Exhibit 10. 
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Exhibit 10. What do you love most about Kennewick? 

 

Total respondents: 557  

Source: BERK Consulting 2016 

“Other” Responses 

Forty-one people listed “other” in their response. The most common topics were weather, 

shopping/restaurants, small town atmosphere, and hometown/family connections. Response topics. 

number of responses, and sample comments are shown in Exhibit 11. 

Exhibit 11. What do you love most about Kennewick: Other 

Topic # of Responses Sample Comments 

Weather 6  Great weather 

Shopping/ restaurants 5  Variety of shopping, dining, entertainment 

Small town/ rural 

atmosphere 

4  Small town Atmosphere 

My hometown/ my 

family lives here 

4  It's my hometown. I was born & raised here. 

Transportation 3  Easy access to getting out of town 
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Topic # of Responses Sample Comments 

Natural environment/ 

recreation 

3  Proximity to natural beauty and variety of scenery. 

Total “Other” Responses: 41  

Source: BERK Consulting 2016 

Improvements needed  

The survey asked respondents what improvements are most needed in Kennewick. They were given a list 

of 14 options and asked to choose three. The top choice, selected by 30% of respondents, was “more 

variety of retail and other businesses.” Other top choices were “quality infrastructure” (29%) and human 

and city services (26%), as shown in Exhibit 12. 

Exhibit 12. What improvements are most needed in Kennewick? 

 

Total respondents: 557  

Source: BERK Consulting 2016 

“Other” Responses 

Sixty-four people chose “other.” The most common topics were development, arts/entertainment, and 

parks/recreation. Topics, number of responses, and sample comments are listed in Exhibit 13. 

Exhibit 13. What improvements are most needed in Kennewick: Other 

Topic # of Responses Sample Comments 

Development 13  Revamping old Downtown Kennewick 

 So may strip malls – be careful, starting to look like 
a Federal Way. VERY undesirable area and unsafe. 

Arts/ Entertainment 11  #1 is a performing arts center!!! 
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Topic # of Responses Sample Comments 

Parks and recreation 8 Water park 

Design 7  Incorporate creative design elements in new 
developments/public space. 

 Enforcing city codes for owners to clean up 
property of old cars, weeds, etc. 

Infrastructure 6  Need another bridge hopefully Edison to road 100 
or rd 68 

Total “Other” Responses: 64  

Source: BERK Consulting 2016 

Additional Comments 

The survey asked if they had any additional comments about Kennewick’s assets or challenges. One 

hundred and thirty-one people answered the question (of whom 13 said they had no comment). The most 

common topics were transportation, parks and recreation, and land use issues. Topics, number of 

responses, and sample comments are provided in Exhibit 14. Responses may be in two or more categories. 

Exhibit 14. Comments – Kennewick Assets and Challenges 

Topic # of Responses Sample Comments 

Transportation 21  The traffic/congestion is way below par and the 
city seems only bent on growth? 

 Dumping gravel all over city streets was a terrible 
decision. It didn't take in many places and now 
many look terrible and are rough in spots. If they 
need work, pave them. These aren't county roads. 

 My street has no markings, no sidewalks, no 
shoulders and 25 mph limit is ignored and not 
enforced. It is unsafe to walk down my street. 

Parks and Recreation 15  We visited Lake Oswego and they had a boat dock, 
a pool and a park all right there. They had an area 
roped off where you could swim in the lake. It was 
really nice. 

 Waterfront development of Columbia Park. 
Boardwalk with restaurants. 

Land use: urban core 12  I would like the downtown area to survive where 
one can visit boutiques and restaurants 
downtown.   

 I believe the city must do more to revitalize its 
urban core. 

 Get on with Vista Field. We need to see progress. 

 Do more good for the older neighborhoods, less 
thinking about collecting new taxes from new 
neighborhoods. 

 Development of Columbia River areas and Vista 
field with mix of business, housing options, parks.  
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Topic # of Responses Sample Comments 

Please build in areas that encourage pedestrian 
and bicycle use. 

Community character 11  I do not want Kennewick to grow/the larger the 
city it loses its character. 

 Kennewick feels like a large suburb with no 
downtown to speak of. Our city has very little 
character. 

 Emphasis should be on Historical atmosphere of a 
small town. 

Land use: other 9  Making sure natural landscape is not overrun by 
building anywhere, and not obscured by the over 
building. 

 A lot of development going on, in every piece of 
available land. Waterfront is going to be 
developed. No place for kids to play soon. 

Shopping/ Restaurants 8  Need more neighborhood grocery stores, we only 
have a few and they are jam packed and shopping 
is distasteful because it’s so crowded. 

 Would love more affordable clothing retailers like 
H&M, forever21, urban outfitters, etc. People 
come from eastern Oregon to shop in Tricities and 
we can offer better retailers. 

 More restaurants! 

Cultural awareness and 

diversity 

8  We need to be more welcoming of diverse 
populations. 

 (Lack of) Diversity and Culture is a problem, not an 
asset. 

Arts and entertainment 7  Need performing arts center. 

Economy and business 6  Less franchise/chain-centered. Support creative 
business. 

Growth 5  Kennewick is quickly outgrowing its major roads 
and sense of community. 

Total Comments: 131, 118 substantive  

Source: BERK Consulting 2016 

Comprehensive Plan Topic Areas 
The survey included questions on five Comprehensive Plan topics:  

 Jobs and Economic Development 

 Housing 

 Transportation 

 Parks, Open Space, and Recreation 
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 Sustainability 

Jobs and Economic Development 

The survey asked what types of job opportunities people would like to see more of in Kennewick, and 

gave a list of 10 options; respondents were asked to choose three. Top choices were “manufacturing and 

light industry” (49%), “arts and culture” (44%) and both “tourism” and “professional services” (35%), as 

shown in Exhibit 15. 

Exhibit 15. What types of job opportunities would you like to see more of in Kennewick? 

 

Total Respondents: 538  

Source: BERK Consulting 2016 

“Other” Responses 

Forty-five people listed “other” in their response. Top topics were high-tech, entertainment or retail, and 

agriculture. Topics, number of responses, and sample comments are shown in Exhibit 16. 

Exhibit 16. Jobs and Economic Development: Other 

Topic # of Responses Sample Comments 

High-tech 8  High-tech R&D 

 Innovative industries such as technology and life 
sciences 

Entertainment/Retail 7  Gift shops, professional basketball, six flags 

 Grocery options like Trader Joe's 

Agriculture 5  

Total “Other” Responses: 45  

Source: BERK Consulting 2016 

Housing 

The survey asked respondents about the most important housing issues in Kennewick. They were given a 

list of seven options and asked to rate each from “very important” to “very unimportant.” As shown in 

Exhibit 17, the option with the most “Important” or “Very Important” responses was “Different types of 
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homes available to buy in my price range,” and the next highest was “Improving quality and design of 

housing.”  

Exhibit 17. What are the most important housing issues in Kennewick? 

 

Total Respondents: 524  

Source: BERK Consulting 2016 

“Other” Responses 

Thirty-four people listed “other” in their response. The most common topics were density (comments 

both supporting and opposing density), walkable neighborhoods, and affordable housing, as shown in 

Exhibit 18. 

Exhibit 18. Most Important Housing Issues: Other 

Topic # of Responses Sample Comments 

Density 9  More high density residential in the core areas of 
Kennewick, not on the outskirts.   

 Kennewick, and the Tricities, should not strive to 
become like the highly dense urban areas. 

Walkable neighborhoods 4  Intermixing proper commercial zoning is key so 
that residents can walk to dinner or reduce drive 
time to the grocery store… 

Affordable housing 4  Support inexpensive quality housing. 

Total “Other” Responses: 34  
Source: BERK Consulting 2016 

Additional Comments 

The survey asked if respondents had any additional comments on housing issues. Forty-nine people 

answered this question (including 11 who said they did not have a comment). Similar to the “other” 
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responses, the most common topics were density, walkable mixed-use neighborhoods, and affordable 

housing, as shown in Exhibit 19. 

Exhibit 19. Additional Comments: Housing 

Topic # of Responses Sample Comments 

Density 10  One of the things that is appealing about our area 
is that people can own a home and have an 
acreage. 

 Apartments and dense neighborhoods are better 
for the environment and community building. 

Walkable/ mixed use 

neighborhoods 

6  More walkable neighborhoods. Leave pedestrian-
only access in and out of neighborhoods instead of 
walls and fences all around. 

 Walkable communities, housing in walking 
distance to restaurants, banks, grocery shopping, 
professional services. 

Affordable housing 5  More affordable housing in W Kennewick 

 I do not believe low income homes should be 
placed in higher income homes. 

Comments: 49 total; 38 substantive 

Transportation 

The survey asked respondents to help prioritize future transportation investments by rating the 

importance of several transportation issues. Respondents were given a list of seven options and asked to 

rate from “very important” to “very unimportant.” 

Due to an error in the survey instrument, the first 42 people (out of 511) who answered this question 

could only rank one issue in each level of importance. Results from the larger response group (469 people) 

are shown first, and results from the smaller response group is shown second. 

The top choices in the large response group were roadway safety and road maintenance, as shown in 

Exhibit 20. The top choices in the smaller response group were road maintenance and traffic congestion, 

as shown in Exhibit 21.  
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Exhibit 20. Large Response Group: How important are each of the following transportation 
issues to you? 

 

Total Responses: 469  

Source: BERK Consulting 2016 

Exhibit 21. Smaller Response Group: How important are each of the following transportation 
issues to you? 

 

Total Respondents: 42  

Source: BERK Consulting 2016 

 “Other” Responses   

Thirty people listed “other” in their response. The most frequent topics were street maintenance, 

roundabouts, trucks, public transportation, and Highway 395. The number of responses and sample 

comments are shown in Exhibit 22. 
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Exhibit 22. Most important transportation issues: Other 

Topic # of Responses Sample Comments 

Street maintenance 3  Chip seal program looks questionable. Seen some 
bad chip seal. A lot of manhole covers that are 
recessed causing a rough ride. 

Roundabouts 3  no more dual lane roundabouts please 

Trucks 3  Need to keep big truck off residential streets  

Public transportation 3  Privatize Dial A Ride and millions of tax payer 
dollars will be saved 

Highway 395 3  When do we get highway 395 out of our town? 

Total “Other” Responses: 30  

Source: BERK Consulting 2016 

Additional topics with fewer than three responses include: regional Tri-Cities cooperation, 

bicycle/pedestrian issues, general positive comments, and bridges.  

Specific Concerns or Project Suggestions  

In the Transportation section, the survey asked if people have a special concern or project suggestion to 

share. Eighty-six people provided a comment (of whom eight said they didn’t have a comment).  

The largest number of comments were on bicycle and/or pedestrian access, generally in support of more 

facilities, with many comments mentioning specific areas. Another common topic was Highway 395, with 

the majority of these comments referring to trucks traffic on 395. The most common topics, number of 

responses, and sample comments are outlined in Exhibit 23. 

Exhibit 23. Comments – Transportation 

Topic # of Responses Sample Comments 

Pedestrian/ Bicycle 17  My kids and I would love to be able to safely ride 
our bikes from South Kennewick down to Columbia 
Park by the river.  I would love to see some sort of 
dedicated bicycle/pedestrian pathway down to the 
river. 

 Putting in sidewalks where there is a lot of 
pedestrian traffic. 

 Crossing Columbia Center Mall Blvd is taking your 
life in your hands as a pedestrian! 

 There is not enough pedestrian/bicycle access from 
Kennewick proper to Columbia Park. 
Unfortunately, Hwy 240 cuts off that access. 

 Need sidewalks completed on Ridgeline from 
Clearwater to Clodfelter. 

 Walking and bike paths throughout neighborhoods 
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Topic # of Responses Sample Comments 

Highway 395 14  Truck traffic on HWY 395 thru town is becoming 

increasingly an issue. Maybe increase the width 

of parts or reroute cars. 

 Need lower Hwy 395 speed limit at Hildebrand 

Blvd. 

 Hwy 395 corridor is becoming too dangerous. 

 More overpasses for 395 to move trucks along. 

or make it a 6 lane highway. 

Public transportation 8  Bus service to all areas of the Hanford Site 

would reduce traffic on SR 240. 

 nearest bus stop over 1/2 mile away 

Traffic signals 8  Stop lights on Vancouver have excessively long 

wait times. 

 Activate left turn green arrows where available. 

Safety 7  People here could use some reminders about 

driving rules. 

Speeding/ speed limits 6  I would love for people to follow the speed limit 

and to respect people who choose to follow the 

speed limit. 😊 

Steptoe 5  Connect Rachel Road to Steptoe 

Road maintenance/ 

beautification 

5  Quality repaving of 4th and Kennewick Ave. 

 Keeping our roadways free of garbage and 

noxious weeds. We really need to beautify all of 

Kennewick. 

Total Comments: 86; Substantive: 78  

Source: BERK Consulting 2016 

Parks, Open Space, and Recreation 

The survey asked respondents to rate how important different types of parks, open space, and recreation 

are in Kennewick. They were given a list of eight options and asked to rate from “very important” to “very 

unimportant.”  

Due to an error in the survey instrument, the first 37 people (out of 504) who answered this question 

could only rank one issue in each level of importance. The results from the larger response group (467 

people) is shown first, and then results from the smaller response group. 

The top choices in the large response group were “Access to parks” and “Neighborhood and small parks,” 

as shown in Exhibit 24, while the top choices in the smaller response group were “large, regional parks” 

and “water-based recreation (boating, docks), as shown in Exhibit 25.  
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Exhibit 24. Large Response Group: How important are the following types of parks, open 
space, and recreation to you? 

 

Total Responses: 467  

Source: BERK Consulting 2016 

Exhibit 25. Smaller Response Group: How important are the following types of parks, open 
space, and recreation to you? 

 

Total Respondents: 37  

Source: BERK Consulting 2016 

“Other” Responses  

Seventeen people listed “other” in their response. Common topics, number of responses, and sample 

comments are shown in Exhibit 26. 
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Exhibit 26. Types of parks, open space, and recreation: Other 

Topic # of Responses Sample Comments 

Specific activities 3  gardens in some of these parks, and bird batching 
blinds in the natural areas 

 Please include swimming in your water-based 
recreation 

Columbia Park 2  Though feel Columbia Park should be developed 
with hotels, restaurants, events center improved,  
etc. Priority towards recreation with improved bike 
and walking trails.  Park tours on bicycles, trolley, 
carts, etc. 

Preservation 2  Preservation of Badger Mountain and other similar 
areas. 

Total “Other Responses: 17  

Source: BERK Consulting 2016 

Parks, Open Space, and Recreation: Additional comments 

The survey asked if respondents had any additional comments. Fifty-three people answered this question 

(of whom nine said they had no comment). The most common topics include Columbia Park, preserving 

nature, and access to parks. Common topics, number of responses, and sample comments are included 

in Exhibit 27. 

Exhibit 27. Comments – Parks, Open Space, and Recreation  

Topic # of Responses Sample Comments 

Columbia Park 9  Would love to see Columbia Park used to its fullest 
potential. 

 Columbia Park is a diamond in the rough, much in 
need of improvements. 

Preserve nature 4  Preservation of wildlife habitat and maintenance 
of parks and open areas.  

Access 4  4815 W. Clearwater trailer parks have no access to 
parks or anything beautiful. 

 Connectivity between the amenities, community 
centers, schools & parks. 

Indoor pool 3  I would love an INDOOR pool available year round. 

Waterfront 3  I have always felt the cities need to better utilize 
the river for recreation. 

Maintenance/ cleanliness 3  I really like the Zintel Canyon and the walk along 
the river, however i see a lot of trash while 
walking. Like burnt items and other things that 
people dump. 

Total Comments: 53; substantive comments: 44  

Source: BERK Consulting 2016 
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Sustainability 

The survey asked respondents to rate how important each of the ways of improving sustainability are in 

Kennewick. They were given a list of eight options and asked to rate from “very important” to “very 

unimportant.”  

Due to an error in the survey instrument, the first 37 people (out of 497) who answered this question 

could only rank one issue in each level of importance. The results from the larger response group (460 

people) is shown first, and then results from the smaller response group. 

The top choice among both groups of respondents was “Access to recycling,” as shown in Exhibit 28 (large 

response group) and Exhibit 29 (smaller response group).  

Exhibit 28. Large Response Group: What are the most important ways to improve 
sustainability in Kennewick? 

 

Total Respondents: 460  

Source: BERK Consulting 2016 
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Exhibit 29. Smaller Response Group: What are the most important ways to improve 
sustainability in Kennewick? 

 

Total Respondents: 37  

Source: BERK Consulting 2016 

“Other” Responses 

Twenty people listed “other” in their response. Top response categories were recycling, land use planning 

(primarily support of smart growth concepts), protecting land, and economic sustainability. The most 

common topics, number of responses, and sample comments are shown in Exhibit 30. 

Exhibit 30. Most important ways to improve sustainability in Kennewick: Other 

Topic # of Responses Sample Comments 

Recycling 4  more options for recycling batteries, computer 
equipment, and other household items. 

 I think improving recycling should be our number 1 
priority. I moved to the Tri-Cities recently and was 
appalled by our lack of recycling options and 
services. 

Land use planning: smart 

growth 

3  Conserving open space and redeveloping existing 
property and neighborhoods to make Kennewick 
the urban hub of SE Washington it is destined to 
be. 

Land protection 2  Protect mountains and hills from development 

Economic sustainability 2  Sustainability is more than recycling and 
conservation. A stable economy and jobs drive 
sustainability. 

Total “Other” Responses: 20  

Source: BERK Consulting 2016 
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Sustainability: Additional comments  

The survey asked if respondents had any additional comments on sustainability. Fifty-two people 

answered this question (of whom eight said they had no comment). Eighteen comments were on the topic 

of recycling, most asking for improvements, such as containers, locations, business recycling, or public 

education. The most common categories, number of responses, and sample comments are included in 

Exhibit 31. 

Exhibit 31. Comments – Sustainability  

Topic # of Responses Sample Comments 

Recycling 18  Many areas where we used to be able to recycle 

are unavailable now! Most people won't bother 

if it is not convenient. We don't use the curbside 

device because the wind always blows stuff all 

over our neighborhood. 

 Though recycling is available, it could be made 

easier for the customers. 

 Recycling should be made mandatory not 

optional. 

 Curbside recycling is going well. Thank you. 

Development 8  Infill and increased densities that would support 

creation of destinations and allow functional 

transit and reduced auto dependence to get 

places. 

 Limit Sprawl 

 Protect the natural beauty in Kennewick - stop 

destroying the ridgelines. 

Other   Try to bring in more tech and environmental 

businesses. 

 Keeping our utility prices low by using hydro 

energy is best to keep sustainability in our area. 

Federal government does not have our best 

interests in mind. 

 Creating public awareness of local sustainability 

efforts and involvement opportunities. 

Total Comments: 52; Substantive comments: 44   

Source: BERK Consulting 2016 
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Vision for Kennewick 

Goals 

The survey asked respondents to rate how important it was to include each of the goals in the Vision 

Statement for Kennewick. They were given a list of seven options and asked to rate from “very important” 

to “very unimportant.”  

Due to an error in the survey instrument, the first 34 people (out of 492) who answered this question 

could only rank one issue in each level of importance. The results from the larger response group (458 

people) is shown first, and then results from the smaller response group. 

The top choices in both groups of respondents were “Sufficient infrastructure to accommodate growth” 

and “Economic opportunity,” as shown in Exhibit 32 (large response group) and Exhibit 33. 

Exhibit 32. Large Response Group: Of the following goals, which are most important to 
include in the Vision Statement? 

 

Total Respondents: 458  

Source: BERK Consulting 2016 
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Exhibit 33. Smaller Response Group: Of the following goals, which are most important to 
include in the Vision Statement? 

 

Total Respondents: 34  

Source: BERK Consulting 2016 

 “Other” Responses 

Eighteen people listed “other” in their response. The top response topic was land use, including comments 

in support of smart growth, density, and mixed-use, and comments about development design. The 

number of responses and sample comments are shown in Exhibit 34. 

Exhibit 34. Goals for Vision Statement: Other 

Topic # of Responses Sample Comments 

Land use 7  Prevention of urban sprawl, increase density near 
business centres. 

 Develop the land within the Urban Growth 
Boundary before expanding. 

 Creative Design Elements throughout future 
development 

Transportation 3  Maintaining the safety of pedestrians and bikers. 

Safety 3  Be #1 in public education, public safety 

Total “Other” Responses: 18  

Source: BERK Consulting 2016 

Goals for Vision Statement: Additional comments  

The survey asked if respondents had any additional comments. Thirty-five people answered this question 

(of whom eight said no comment). The most common response topic was land use planning (15 

comments). These included comments in favor of limiting growth, limiting sprawl, more walkable 



KENNEWICK COMPREHENSIVE PLAN UPDATE 
Community Engagement Summary 

July 2016  40 

neighborhoods, and limiting density. The most common categories, number of responses, and sample 

comments are included in Exhibit 35. 

Exhibit 35. Comments – Goals for Vision Statement 

Topic # of Responses Sample Comments 

Land use planning 15  Grow up, not out. Limit roads, get out and enjoy 

the fabulous weather. 

 Placing schools in attractive easily accessible 

areas is very important.  I would love for 

elementary schools to be in walkable locations 

to most of the students. Seems that this has 

been poorly planned to date.   

 I'm not sure I really want to support a lot of 

growth.  I like being a smaller community.  I 

have no desire to emulate larger cities. 

Economy/Business 2  Focus on bringing industries here that could 

continue economic stability here if Hanford 

were to close up tomorrow. 

Transportation 2  Well designed neighborhoods should have 

walk-able paths to corridors for multi-

transportation options. 

Total Comments: 35; Substantive comments: 27   

Source: BERK Consulting 2016 

Current Vision Statement 

The current Comprehensive Plan vision statement was provided for feedback. The statement was split 

into four parts, one for each paragraph. In each part, people were asked to choose their favorite phrases 

or concepts from a list of choices. 

Part 1 

The first part of the Vision Statement reads: 

Within our natural boundaries, our own urban area is compactly drawn and provides a finite 

environment for the efficient delivery of community services. Our land use patterns offer multiple 

economic and business opportunities and provide well for a diverse population that is able to 

choose from a variety of residential styles. 

Respondents were given a list of four statements from the paragraph and asked to check those they liked 

most. The top choice, “multiple economic and business opportunities” was selected by 50% of 

respondents, as shown in Exhibit 36. 
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Exhibit 36. Vision Statement Part 1: What parts of this statement do you like most? 

 

Total Respondents: 465  

Source: BERK Consulting 2016 

“Other” Responses 

Twenty people listed “other” in their response. That included 11 people who said “none of the above,” 

and four people who had no opinion. 

Additional comments 

The survey asked if people had additional comments on this section. Forty-one people had comments (of 

whom 9 said “none), which generally fell into two overall categories: the writing quality and the concepts 

in the vision. The most common topics, number of responses, and sample comments are included in 

Exhibit 37. 

Exhibit 37. Comments – Vision Statement Part 1 

Topic # of Responses Sample Comments 

Writing quality 15  Way too wordy. No one will ever be able to 

repeat it or understand it. 

 Need a better vision statement- this one is 

bland and stodgy. Kennewick needs to have a 

unique culture and brand. What is it? 

 Vision statement is too long.  

 Each part of statement in sufficiently vague to 

undermine composition of  meaningful "mission 

statement"   

Compactly drawn 8  I disagree that the city is a compact urban area.  

Lack of vision has led to the city wasting 

valuable property in the UGA on more housing 

development that eroded Downtown 

Kennewick. Better planning would have 

eliminated the need to expand the UGA for light 

manufacturing near Southridge. 
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Topic # of Responses Sample Comments 

 Kennewick doesn't need to expand to improve. 

Total Comments: 41; Substantive: 32  

Source: BERK Consulting 2016 

Current Vision Statement, Part 2 

The survey asked respondents to identify which parts of the current statement they like the most. 

“Our infrastructure reflects an alignment of our financial resources and our growth rate. 

We provide an ideal level of service for transportation, utilities and recreation that 

minimize the tendency of citizens to adversely perceive community growth. Our safety and 

emergency services are forward thinking and efficient. They are actively involved in the 

planning and community building processes and consistently provide exceptional service. 

Our public employee staffs are a key piece of our community’s infrastructure and partner 

with our citizens at every opportunity.” 

Respondents were given a list of three statements from the paragraph and asked to check those they liked 

most. The top choice, “safety and emergency services that are forward thinking and efficient” was 

selected by 63% of respondents, as shown in Exhibit 38. 

Exhibit 38. Vision Statement Part 2: What parts of this statement do you like most? 

 

Total Respondents: 456  

Source: BERK Consulting 2016 

“Other” Responses 

Eighteen people listed “other” in their response. The top topics were disagreement with the statement, 

writing quality, and growth. The number of responses and sample comments are shown in Exhibit 39. 

Exhibit 39. Vision Statement Part 2: Other 

Topic # of Responses Sample Comments 

Disagree with statement 4  None of this is true. 
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Topic # of Responses Sample Comments 

Writing quality 3  Too wordy.  Not visionary, more operational.  Need 
work! 

Growth 3  alignment of our financial resources and our 
growth rate 

Total “Other” Responses: 18  

Source: BERK Consulting 2016 

Additional comments (Question #18) 

The survey asked if respondents had any additional comments. Forty-four people answered this question 

(of whom eight said they had no comment). The most common categories were writing quality (generally 

critiques of the paragraph) and public employees (generally negative comments). The most common 

topics, number of responses, and sample comments are included in Exhibit 40. 

Exhibit 40. Comments – Vision Statement, Part 2 

Topic # of Responses Sample Comments 

Writing quality 11  Too many buzz words, not enough real meaning. 

 Remove minimize the tendency, implies negativity. 
Or rephrase more positively, such as promotes 
community growth. 

 Need a clause to tie the first paragraph.  Suggest 
"Kennewick's infrastructure ...." 

Public employees 8  I don't need a public employee partner, I just need 
the public employees to work with us rather than 
against us.   

 May want to work on the friendliness and courtesy 
at the City offices. No one is rude, but it doesn't 
usually feel as if the customer is very welcomed. 

General approval 5  The city does an excellent job with community 
outreach and public safety. 

Land use/ transportation 5  Public transportation needs great improvement. 

 The city allowing what appears to be uncontrolled 
growth really negatively affects citizens. We the 
people want a stable environment… 

Other 5  This statement welcomes those that are new to 
the community, but it shows nothing for our roots 
as a community. We have a lot of historic value to 
the area and that should be reflected as well. 

 Public services should evaluate partnering and/or 
consolidation opportunities with other 
communities or districts to increase efficiency. 

No Comment 8  

None of the above 2  

Total Comments: 44; Substantive comments: 36   
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Source: BERK Consulting 2016 

Current Vision Statement, Part 3 

The survey asked respondents to identify which parts of the current statement they like the most. 

“Kennewick recognizes that our existing job providers are our best source of economic 

growth. We actively partner with those providers to meet their needs and promote their 

expansion. We understand that economic development is part of a package of total 

community development. We know that emphasizing our natural and physical features, 

our social and political leadership and our partnering with other entities as crucial points 

in our economic success.” 

Respondents were given a list of two statements from the paragraph and asked to check those they liked 

most. The responses were nearly evenly split. “Partner with existing job providers to meet their needs and 

promote expansion” was selected by 56% and “emphasize natural and physical features to bring economic 

success” was selected by 54%, shown in Exhibit 41. 

Exhibit 41. Vision Statement 3: What parts of statement three do you like most? 

 

Total Respondents: 451  

Source: BERK Consulting 2016 

“Other” Responses 

Twenty-five people answered “other.” (This included four responses saying “none”). The most common 

topic was jobs/businesses (6 responses). An additional five people identified the sentence “economic 

development is part of a package of total community development” in their comment. The most common 

topics, number of responses, and sample comments are shown in Exhibit 42. 

Exhibit 42. Vision Statement Part 3: Other 

Topic # of Responses Sample Comments 

Jobs/business/economy  6  "Kennewick recognizes that to grow, new high 
paying jobs must be provided." 

 Forward thinking in maintaining a diversified 
workforce and training opportunities. 
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Economic development is 

part of a package of total 

community development 

5  

Writing quality 2  The last sentence does not make grammatical 
sense. 

Total “Other” Responses: 25  

Source: BERK Consulting 2016 

 

Vision Statement Part 3: Additional comments  

The survey asked if respondents had any additional comments on this paragraph. Forty-two people 

answered this question (of whom eight had no comments). Ten people had comments that related to 

Kennewick’s current local community, residents, or businesses. The most common topics, number of 

responses, and sample comments are included in Exhibit 43. 

Exhibit 43. Comments – Vision Statement, Part 3 

Topic # of Responses Sample Comments 

Local community/ 

businesses/ residents 

10  If existing businesses are successful, that will 
naturally attract other businesses. 

 We need to support the businesses that we have 
by ensuring our local community members have 
first access to the education and job opportunities. 

Recruit new businesses 4  We need to bring in businesses to meet the size of 
not just Kennewick, but our entire area. We are a 
quarter million in population for our area. Why 
does Yakima get business: restaurants, stores, 
entertainment that we do not draw in? 

Riverfront 4  The Columbia River corridor is wildly under-utilized 
for Kennewick's economic success. 

General approval 3  This is the best part of the vision statement so far 

 This is well written. You might consider starting 
with the statement of understanding that 
economic development is part of a package of 
total community development then move into the 
existing job providers.  

Total “Other” Responses: 42; Substantive: 34  

Source: BERK Consulting 2016 

 

Current Vision Statement, Part 4 

The survey asked respondents to identify which parts of the current statement they like the most. 

“We recognize that clean and appealing communities attract well-designed 

developments. We value appropriate scale for community design and recognize that 

vehicles, bicycles and walking are all important modes of travel. We provide alternatives 
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for our population and promote an active and healthy lifestyle through community design. 

We proactively identify issues that are important to our development community and seek 

ways to emphasize our history and natural setting through details in our community’s 

structure.” 

Respondents were given a list of five statements from the paragraph and asked to check those they liked 

most. The top choice, “promote an active and healthy lifestyle through community design” was selected 

by 58% of respondents, as shown in Exhibit 44. 

Exhibit 44. Vision Statement 4: What parts of statement four do you like most? 

 

Total Respondents: 457  

Source: BERK Consulting 2016 

 “Other” Responses 

Eleven people answered “other.” Responses included: 

 Kennewick should be bold and scale design to a region of 275,000 people.  While other jurisdictions 

lack courage to adopt this mentality, Kennewick could become the leader to move the Tri-Cities 

forward, fueling population growth in the process. 

 An active and healthy lifestyle indicates a youthful, vibrant community, something that will make 

Kennewick a much more attractive place than would a community with box-stores and strip malls. 

Vision Statement Part 4: Additional comments 

Thirty-four people answered this question, of whom eight said they had no comment. The most common 

categories were writing quality, development, the idea of clean and appealing communities, and 

skepticism that the statement is true. Topics, number of responses, and sample comments are included 

in Exhibit 45. 

Exhibit 45. Comments – Vision Statement, Part 4 

Topic # of Responses Sample Comments 
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Writing quality 6  I have no idea what the following is intended to 
mean: "Clean and appealing communities attract 
well-designed developments" 

Development 5  We don't see appropriate scale in the community.  
Columbia Mall Blvd/Clearwater, not walkable. 

 The city does a great job keeping economic 
development in mind; however, sometimes a 
difficult choice can be the best for long term 
growth opportunities - such as denying sprawling 
new housing subdivisions in order to focus on 
downtown revitalization that will give Kennewick 
the urban density it desperately needs 

Clean and appealing 

communities 

4  Would be nice to focus on clean and appealing 
already established neighborhoods.  There are 
some very unappealing neighborhoods.  Seems 
there is no active code enforcement. 

 Now this I really like. I want to drive or walk down 
the street and see a clean and beautiful 
Kennewick. 

Skepticism about 

statements 

4  I like this, but I think we fail on this mission to 
some extent. 

“Other” Responses: 34 total, 26 substantive  

Source: BERK Consulting 2016 

Additional Comments about the Comprehensive Plan  
Respondents were asked to share any additional comments they have about the Comprehensive Plan 

update. There were 78 responses to the question.  

The most common topic was resident status – people speaking about where they lived, for how long, what 

they do in Kennewick, etc. (15 comments). Another common topic was development (11 comments), of 

which the majority (8 comments) were in support of development in downtown, at Vista Field, or in the 

city’s urban core in general. Exhibit 46 highlights the most commonly discussed topics by category. 

Responses may be in two or more categories.  

Exhibit 46. Additional Comments about the Comprehensive Plan 

Topic # of Responses Sample Comments 

Resident status (where they 

live, for how long, etc.) 
15 

 

 Actually live in Finley my whole life but work in 

Kennewick. We utilize parks and rec and natural 

resources. 

 Even though I don't live in Kennewick, I often 

shop or play there & feel my opinions should be 

a part of a comprehensive plan. 

 At this time I don't live within the city limits, but 

appreciate Kennewick and will be back in the 

future. In the meantime, my family attends 
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Topic # of Responses Sample Comments 

events and activities in Kennewick, and it’s a 

lovely community. 

Development issues 11  Approve the Vista Field Master Plan. 

 Really need to encourage development of 

historic downtown. 

 Need to expand urban growth boundary south 

of I-82. 

 Again, why do we have to assume growth is 

always positive? 

Transportation 10  Please make it safe for disabled and elderly 

people to walk! 

 I believe our transit routes need to be 

expanded. I'm retired and have to walk quite a 

way for a bus stop. 

 Highway 395 needs to be rerouted. 

 The Hildebrand road extension certainly will 

speed traffic flow to the south end of the city. 

Another bridge or two would help. Somehow 

another street north & south from Clearwater 

to Deshutes could reduce traffic off Columbia 

CenterB. & Edison. 

Positive general comment 8  Good luck on the process. 

 I believe Kennewick has handled its growth very 

well and that they prepare in advance for future 

growth.  Kudos to those folks involved!! 

Arts, culture, entertainment 8  Art, artistic design, arts and the economy are 

not dirty words - they are important elements 

of a modern, vibrant community - use them in 

the Plan. 

 Need performing arts center 

Economic development/ 

shopping/dining 

6  Support of local farms and neighborhood stores 

is important. Inexpensive family activities is 

ideal for happy communities. 

Total Comments: 78  

Source: BERK Consulting 2016 

 



   

APPENDIX A: SURVEY 

The following survey on the Kennewick Comprehensive Plan was posted online and open from April 22, 

2016 through May 31, 2016. A Spanish version of the survey was also created and promoted with the 

English-version survey, but did not receive any responses.  
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Introduction

Kennewick’s population is expected to grow by over 40% in the next 20 years. The Comprehensive Plan guides this growth, and helps
determine where new housing, shopping, jobs, and infrastructure will be located. 

The Plan sets the city’s policy direction for growth in a way that reflects community values. As the City prepares to update the Plan over
the next year, we want to hear from you!  

Please fill out this short survey to tell us what is important to you. It should take 5-10 minutes to complete.
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Kennewick's Assets and Challenges

1. What do you love most about Kennewick? Pick your top 3.

Community character - the look and feel of my community

Sense of community (caring neighbors, community and cultural events)

Diversity and culture

Quality public services

Quality schools

Transportation options and access to services and businesses

Good location for my business

Housing choices and prices

Natural setting

Parks and recreation

Safe place to live

Access to jobs

Good roads and travel corridors

Transportation options - park & ride, transit

Other (please specify)
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2. What improvements are most needed in Kennewick? Pick your top 3.

Job opportunities and economic development

Parks and recreation opportunities

Protection of natural resources

Housing variety and affordability

Maintaining city services (such as police, fire, stormwater, water, sewer)

More variety of retail and other businesses

Design of buildings and public spaces (quality of materials, look of buildings, etc.)

Quality infrastructure (roads, sidewalks, street lights, sewer, etc.)

Public safety

More sense of community (events, cultural awareness, etc.)

Quality of schools

Transportation options - transit

Transportation options - walking and bicycling

Human services (for mental health, homeless, etc.)

Other (please specify)

3. Do you have any further comments on this section? (Limit your response to 500 characters.)
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Jobs and Economic Development

4. What types of job opportunities would you like to see more of in Kennewick? Pick your top 3.

Professional services

Retail

Food/wine/beer industries

Construction

Education

Manufacturing and light industry

Arts and Culture

Tourism

Government

Health

Other (please specify)
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Housing

 Very important Important
Somewhat
important Unimportant

Very
unimportant Don't know

Different types of homes
(single family house,
apartment) available to
buy in my price range

Different types of homes
(single family house,
apartment) available to
rent in my price range

Housing options within
walking distance to bus
stops, work, shopping,
schools

Housing located next to
shopping or restaurants

Housing options close to
public and social
services

Improving quality and
design of housing.

Too much density in my
neighborhood

Other (please specify)

5. What are the most important housing issues in Kennewick?

6. Do you have any further comments on this section? (Limit your response to 500 characters.)
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Transportation

 Very Important Important
Somewhat
Important Unimportant

Very
Unimportant Don't Know

Reducing traffic
congestion

Pedestrian
access/experience

Bicycle
access/experience

Roadway safety and
reducing collisions 

Public transit availability
and frequency

Quality of roads/ road
maintenance

Moving freight and
goods

Other (please specify)

7. Help prioritize future transportation investments. How important are each of the following transportation
issues to you?

8. Do you have a specific concern or project suggestion you would like to share?
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Parks, Open Space, and Recreation

 Very Important Important
Somewhat
Important Unimportant

Very
Unimportant Don't Know

Large, regional parks

Neighborhood and small
parks

Trails

Sports fields and courts

Water-based recreation
(boating, docks)

Programming, classes,
and activities offered by
the Parks Department

Preservation of open
space and wildlife habitat

Access to parks

Other (please specify)

9. How important are the following types of parks, open space, and recreation to you?

10. Do you have any further comments on this section? (Limit your response to 500 characters.)
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Sustainability

 Very Important Important
Somewhat
Important Unimportant

Very
Unimportant Don't Know

Access to recycling

Green building
techniques

Resource conservation 

Other (please specify)

11. What are the most important ways to improve sustainability in Kennewick? 

12. Do you have any further comments on this section? (Limit your response to 500 characters.)

Appendix A: Survey 9 of 16



Vision for Kennewick

The Comprehensive Plan includes a Vision Statement, which will be updated this year. The vision is
designed to reflect our community's goals for the future.

 Very important Important
Somewhat
important Unimportant

Very
unimportant N/A

Sustainability

Open space and
recreation

Walkable neighborhoods

Economic opportunity

Attractive, well-designed
neighborhoods

Sufficient infrastructure
to accommodate growth

Housing affordability

Other (please specify)

13. Of the following goals, which are most important to include in the Vision Statement? 

14. Do you have any further comments on this section? (Limit your response to 500 characters.)

Appendix A: Survey 10 of 16



Current Vision Statement, Part 1

Now we'd like your feedback on the current Vision Statement - does it match your vision for Kennewick?
 
The Vision is in four paragraphs - we’ll walk you through each one.

"Within our natural boundaries, our own urban area is compactly drawn and provides a
finite environment for the efficient delivery of community services. Our land use patterns
offer multiple economic and business opportunities and provide well for a diverse
population that is able to choose from a variety of residential styles."

15. What parts of this statement do you like most? 

Compactly drawn urban area

Efficient delivery of community services

Multiple economic and business opportunities

A diverse population able to choose from a variety of residential styles

Other (please specify)

16. Do you have further comments on this section? (Limit your response to 500 characters.)
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Current Vision Statement, Part 2

"Our infrastructure reflects an alignment of our financial resources and our growth rate. We
provide an ideal level of service for transportation, utilities and recreation that minimize the
tendency of citizens to adversely perceive community growth. Our safety and emergency
services are forward thinking and efficient. They are actively involved in the planning and
community building processes and consistently provide exceptional service. Our public
employee staffs are a key piece of our community’s infrastructure and partner with our
citizens at every opportunity."

17. What parts of this statement do you like most?

Ideal level of service for transportation, utilities, and recreation

Safety and emergency services that are forward thinking and efficient

Public employees who partner with citizens at every opportunity

Other (please specify)

18. Do you have further comments on this section? (Limit your response to 500 characters.)
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Current Vision Statement, Part 3

"Kennewick recognizes that our existing job providers are our best source of economic
growth. We actively partner with those providers to meet their needs and promote their
expansion. We understand that economic development is part of a package of total
community development. We know that emphasizing our natural and physical features, our
social and political leadership and our partnering with other entities as crucial points in our
economic success."

19. What parts of this statement do you like most?

Partner with existing job providers to meet their needs and promote expansion

Emphasize natural and physical features to bring economic success

Other (please specify)

20. Do you have further comments on this section? (Limit your response to 500 characters.)
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Current Vision Statement, Part 4

"We recognize that clean and appealing communities attract well-designed developments.
We value appropriate scale for community design and recognize that vehicles, bicycles
and walking are all important modes of travel. We provide alternatives for our population
and promote an active and healthy lifestyle through community design. We proactively
identify issues that are important to our development community and seek ways to
emphasize our history and natural setting through details in our community’s structure."

21. What parts of this statement do you like most?

Clean and appealing communities attract well-designed developments

Appropriate scale for community design

Promote an active and healthy lifestyle through community design

Identify issues important to our development community

Emphasize our history and natural setting

Other (please specify)

22. Do you have further comments on this section? (Limit your response to 500 characters.)
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About You

Map of Kennewick

23. What part of the city do you live in?

Quadrant A

Quadrant B

Quadrant C

Quadrant D

I don't live in Kennewick

24. How long have you lived in Kennewick?

Less than 5 years

5-10 years

11-20 years

Over 20 years

I don't live in Kennewick
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25. Do you own a business in Kennewick?

Yes

No

26. Please share any additional comments you have about the Comprehensive Plan update. (Limit 1,000
characters.)

27. If you would like to be contacted about project updates and events, please provide your email address:

Thank you for taking this survey! Your input will be considered as the City updates the Comprehensive Plan over the next year. Please
contact Anthony Muai (anthony.muai@ci.kennewick.wa.us) with any questions. 
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APPENDIX B: SURVEY COMMENT TEXT 

 

The following text presents responses to open ended questions on the Kennewick Comprehensive Plan survey. 

Listed comments are presented as entered by commenters except that minor misspellings and typos were 

corrected. 
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KENNEWICK’S ASSETS AND CHALLENGES 

1. What do you love most about Kennewick? Pick your top 3. 

“Other” Responses 

 Small town feel 
 Much of the population promotes family values, and respect for one another 
 Weather 
 I don't think of the individual cities but the Tri-Cities so no reason specific to Kennewick 
 Bicycle trails 
 easy access to getting out of town 
 Red Apple, Yokes, and WinCo 
 Where I grew up - home, family 
 Mix of farm, science, and business 
 all of these are good and have gotten much better in the last 50 years but could improve 
 Proximity to natural beauty and variety of scenery. 
 Shopping 
 inclusion of public art in roundabouts, clover island etc. 
 Family lives here 
 Agriculture, Wine industry, old downtown shopping by independent stores 
 The Vista Field Project  
 Family nearby 
 I like that there is still acreage in the community. You can still see horses and cattle in the city.  
 Good medical facilities and providers 
 shopping and dining options 
 great weather 
 great weather 
 Restaurants 
 Love four way intersections (I HATE ROUNDABOUTS!) 
 It's my hometown. I was born & raised here. 
 Good weather 
 Geography - fills the natural void for a new urban center between Puget Sound, Portland, Spokane and 

Boise. 
 Family oriented 
 Not over populated 
 Our church is here. The Living Room church. 
 Friendly to the Arts 
 Variety of shopping, dining, entertainment 
 KID, KPD & WM 
 Affordable housing near my workplace; Prosser 
 weather 
 Community on the rise; poised for future growth opportunities 
 I used to love Kennewick until the planning commission allowed 40 houses to be built on the 9 acres behind 

my house.  
 Small town Atmosphere 
 WEATHER 
 Water access (4 Rivers!) 
 The natural beauty of the ridge tops, canyons and shoreline. 
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2. What improvements are most needed in Kennewick? Pick your top 3. 

“Other” Responses 

 Continued and enhanced encouragement for challenged/troubled youth and adults knowledge and ability 
provides opportunity 

 Performing arts center 
 Entertainment 
 developed Columbia park, mix commercial/recreation 
 #1 is a performing arts center!!!! 
 More family friendly activities zoo, aquarium etc. 
 There is a huge lack of child care. 
 More activities for seniors 
 Protection of public shoreline 
 More places for kids’ activities  
 all of these have gotten better in the last 50 years but could improve 
 Develop Columbia Park 
 Need another bridge hopefully Edison to road 100 or road 68 
 water park! 
 Children's museum  
 aquatics center/ water slides indoor and outdoor available year round 
 markets for small vendors 
 incorporate creative design elements in new developments/public space 
 A railroad overpass at Washington St would do wonder to improve traffic flow. 
 interest summer jobs for HS students 
 cancel the ban on marijuana stores to sell marijuana, draw in more restaurants and entertainment 
 plan for city growth that fills in the large unused areas (like Vista Field) that are well thought out and 

appropriate to our community (not Seattle-ites) 
 Performing Arts venues 
 crackdown on known drug/gang hangouts (apt complexes, i.e.) 
 Upgrades to Toyota Center.  
 Vista field development; performing arts center 
 The river is one of the most untapped resources we have for tourism more businesses on river 
 reducing road noise from exhaust, music.  Coming back from a visit in St Petersburg FL, couldn't believe how 

quiet the road noise was.  We most likely have laws but I have never heard of anyone being ticketed for 
excessive noise 

 So may strip malls - be careful, starting to look like a Federal Way. VERY undesirable area and unsafe.  
 revamping old Downtown Kennewick 
 Quality development of Vista Field 
 Stopping urban sprawl and the development of open spaces. 
 Expansion of City sewer system to neighborhoods annexed by the City. 
 Vista Field Development 
 Lack of educational opportunities in certain disciplines. 
 Would like to feel included. after Park's remarks on Latinos and undocumented people i no longer feel like 

me and my family belong or are wanted here. 
 More things for families to do (water park, zoo, etc.) 
 Children's museum 
 We need less million dollar Hanford reach interpretive centers and more water park options. Although this 

have to be community supported not federally. Would be nice if the tricoteuse became one city so we could 
support such activities! But until then which will be never I will spend my money in Moses lake and 
Pendelton.     

 Improve the curb appeal of homes all over Kennewick. Harford between 5th and 10th and Ione Street 
between 5th and 10th we have weeds the size of trees growing in yards, on sidewalks and between the 
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curbs and street. It makes our Kennewick community seem sloppy and unkempt. We need city codes to 
regulate the appearance of our community. As I drive through with my relatives where I live, I am ashamed. 

 infill not outfill in search of cheaper options to do business 
 Kennewick is one of the hardest of the Tri-Cities in which to ride my bicycle!  Can you work with Richland 

and Pasco to come up with a safe way to get to and from these communities (Richland-Pasco = easy; 
Kennewick to Richland or Kennewick to Pasco = scary!!) 

 recycling services 
 water park 
 Enforcing city codes for owners to clean up property of old cars, weeds, etc. 
 Development of Columbia River area 
 Access for people that can't hike to be able to get to view points. 
 Things for small children to do. Water park, museums, a zoo, discovery center etc. 
 Community Center 
 Public Farmers Market at Southridge 
 Have truly open democratic discussions in council sessions...Don't roast people for comments for not being 

politically correct.   
 Downtown revitalization, riverfront park 
 Ben Franklin Transit should go past Gum Street 
 More recreational opportunities (water park, things to do on weekends. 
 Firing the jerks at the planning commission who allowed 40 houses to be built behind my house on 9 acres. 

Now I have a Hayden Homes ghetto behind me. What used to be a pretty street on Garfield hill is now a 
cramped, ugly ghetto with Hayden McHouses slapped up.   

 Water front develop Columbia park, tourism, restaurants, hotels, Venice style stores with water canals  
 More Restaurants: Cracker Barrel, Chiles 
 More roundabouts 
 Restaurants with character, atmosphere and great food. 
 Activities that bring people out of their homes 
 Quality of life businesses: craft breweries, local restaurants, coffee shops, wineries, bakeries, meat markets, 

arts & entertainment 
 Performing Arts Center 
 New or renovated Toyota Center 
 Enforcement of commercial building design code, there are too many current violations that the city avoids 

enforcing i.e. screening of utility boxes, garbage and landscaping issues. 

3. Do you have any further comments on this section?  

Responses 

 At least 6 street lights along 4th between Kellogg and Col. Ctr. Blvd have been dark since 11/2014. 18 mos. 
later they are still dark even after multiple phone calls to public works. 

 In an effort to keep our community "safe" one of the things I believe is of most importance, we need to 
begin addressing our citizens' "health." 

 Protect what is here vs. erosion of the natural amenities: i.e. hillside, ridgelines, open space, better control 
of community design by protecting natural elements even though they may not be designed as such. 

 We need more indoor recreation option for kids during extreme cold or hot months. 
 Limit size of growth - I don't to live in a large city, or the crime, traffic, etc. that comes with a large city 
 Less franchise/chain-centered. Support creative business. Need to build up downtown (cultural hub).  
 No 
 Kennewick should champion citizen engagement, encouraging all ages, genders and cultures to get involved 

and vote for a Council representative of its diverse citizens. 
 The traffic/congestion is way below par and the city seems only bent on growth? 
 Need to revamp the transit system. People in the outlying city limits are extremely limited to get to town.  
 No. 
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 waterfront casino, arcade use, recreation options, small theme food court board walk  look with jump on 
jump off shuttles 

 Columbia Park Golf Course is a gem that deserves a modern club house. 
 It's economically reasonable for me to live here, otherwise I wouldn't.  This city is culturally lost, nearly art 

absent, incredibly wasteful of funds, classist, and frighteningly tolerant with bigotry and elitist white 
Mormon agenda.   

 More opportunities for seniors are needed. 
 would like to see at least 8 set of horseshoe pits on west end of town. 
 We visited lake Oswego and they had a boat dock, a pool and a park all right there. They had an are roped 

off where you could swim in the lake. It was really nice 
 The parks across from Zintel Canyon are dangerous because there is a slide at one and a swing at the other. 

children wanting to do both have to cross a busy road. 
 no 
 Additional Columbia River crossings would be great. 
 Community spaces, walkable shopping, restaurant variety, a cohesive feel of community vs. being spread 

out into tiny areas trying to survive alone 
 Kennewick is quickly outgrowing its major roads and sense of community.  
 NO 
 I would like to see more asphalt to repave roads rather than oil and gravel. 4th Street and Kennewick Ave. 
 Quality up to date health care especially for age 65 + 
 PLEASE put a right turn lane from 395 southbound onto Hildebrand.  Some make the shoulder a right turn 

lane...There will be an accident someday when one is unaware of a car passing on the right. 
 traffic has really increase in the last few decades and will probably increase in the future; hope plans are in 

place to deal with it. 
 My street has no markings, no sidewalks, no shoulders and 25 mph limit is ignored and not enforced. It is 

unsafe to walk down my street. 
 Waterfront development of Columbia Park. Boardwalk with restaurants  
 We need more recreation and events facilities 
 need more neighborhood grocery stores, we only have a few and they are jam packed and shopping is 

distasteful because it’s so crowded 
 more restaurants! 
 I would like to see Kennewick more sophisticated like Walla Walla or CDA, Idaho.  A pedestrian city.  

Sophisticated, and cultural.  I like how the Southridge is being developed, but I would like the downtown 
area to survive where one can visit boutiques and restaurants downtown.  Somewhat like CDA ID where the 
downtown is very pedestrian. 

 We need to moderate the reflexive pro-growth tendencies of many members of our Council. 
 We need more activity centers. Aquatic, museums, etc.  
 very disappointed that our city has gambling and is known as " wine country" what kind of message does 

this sent to the children and future of our city? 
 K's new flexibility in code and building standards for vista field design will assist K to re-assert self as regional 

center. Partnerships with the Port of Kennewick, BFT and the Downtown show positive moves towards 
creative economic growth. challenges for new wine/restaurants is lack of trained staff, encourage culinary 
arts training to higher level than exists 

 Train horns are a real problem thru downtown Kennewick, other towns have a no horn ordinance, 
Kennewick needs to do this as well. 

 I think Columbia Park could be very pretty and profitable with stores and restaurants on the river. Maybe a 
place to rent paddle boards.  

 Today, too many summer student jobs are given to others and we need to expand interest in employers to 
give jobs to students to create a sense of self feelings and learning what the real life world is like 

 By opening marijuana businesses, the city would gain huge tax revenue, thus being able to make 
improvements. Prosser has done this. Marijuana is already sold here. Kids can already get it off the street. 
The revenue is going to Prosser instead of here. I am a 60 yr woman who uses Marijuana. I am off pain meds 
for my Fibromyalgia, Arthritis, as well as Shingles. It has improved my life dramatically. I do not get high, just 
pain relief and ability to sleep. 
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 no 
 No 
 Direct management of public spaces and recreational facilities would ensure that interests of community are 

being served, delegation of management of public facilities to privately owned companies e.g. Three Rivers 
Campus funnels public money to private company, management has conflict of interest in directing public 
resources toward profit for parent company.  

 We need to be more welcoming of diverse populations and reduce the urban sprawl that makes us so auto 
dependent 

 Kennewick is a great place to live! Don't try to become Seattle. We live here because we choose to, and love 
the small town feel and inexpensive housing 

 Get on with Vista Field! 
 I would like to see a gathering place, like in Seattle, with the water fountain with music. A place to sit and 

reflect, converse.  
 None 
 Control of sprawl with more infill so existing neighborhoods don't become rundown. 
 All future communication and power need to be underground.  (Except cell service unless that can be 

accomplished) 
 Need performing arts center 
 no 
 There are a lot of opportunities on the horizon for the Tri-Cities, one of the largest hurdles to overcome is 

the numerous municipalities and agencies that all have differing visions and expectations.  Coming together 
as a region versus a city should be paramount to Kennewick’s next 20 yr. plan 

 Create destination areas for entertainment and services 
 I would like to see the moratorium on legal marijuana businesses lifted. The revenue and tax benefits would 

be a boon to our community.  
 No 
 Entertainment District with new arena.  
 Dumping gravel all over city streets was a terrible decision. It didn't take in many places and now many look 

terrible and are rough in spots. If they need work, pave them. These aren't county roads. 
 See above - Sadly although I do live in Kennewick, it does not really have many desirable housing 

communities unless you pay exceedingly expensive costs in housing. Too much "city" mixing in with the 
family community. Too spread out, too many strip shopping areas.  

 We need more opportunities to expose our children to arts and culture and find ways to keep our young 
people here. 

 no 
 Bob Parks is a disgrace. 
 Sprawl and development ruins the character of the Tri-Cities and is bad for the environment. 
 The city and the port really need to make the Vista field property into a Tri-Cities wide asset not just a 

Kennewick one. This needs to become the core/downtown of the Tri-Cities.  Off in a good direction with the 
consultant/planning efforts but bickering between the city and the port over details is not serving us well.  

 Do more good for the older neighborhoods, less thinking about collecting new taxes from new 
neighborhoods. 

 Would like to restore relationships between police and people of disadvantaged backgrounds 
 The older neighborhoods need closer attention. Homes lacking on exterior appearance need to be 

addressed. Rental properties need to have stronger stipulations (cleanliness and less clutter). 
 I believe the city must do more to revitalize its urban core. This means city council and staff must stop 

policies that promote urban sprawl. Southridge is a great addition, but without change in policy, it's success 
will come at the expense of the city center - adding to the region's issues as an "urban-less suburb" 
unattractive to millennials. 

 Though I live in Kennewick, I consider myself a resident of the Tri-Cities.  It is important to continue to work 
with the other cities to provide the best living opportunity to the residents of the region.  Avoid duplication 
of certain services and facilities so that the money may be spent on improvement of existing, or the addition 
of other items that will add to the appeal of living in the area. 
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 I live on a street that is unsafe for pedestrians because of no sidewalks or shoulders and too many speeders, 
and money is being spent elsewhere but not here.  

 a water park that is usable all seasons 
 Downtown Kennewick should do more to utilize the riverfront. Make it a destination as it should be. 
 HUGE need for a new mall. 
 To help congestion at US 395 & Clearwater, Clearwater and Kennewick Ave should be made into a couplet. 
 Potential for infrastructure for safe paths for cycling, skating, walking etc. are sadly lacking.  Need bike lanes 

on city streets.  Chip seal is not a good surface to drive on or ride on. 
 What I would like to love about Kennewick: "Community Character- the look and feel of my community." 
 What happened to the hillside development regulations? 
 Would like to see a Trader Joe's 
 A lot of development going on, in every piece of available land. Waterfront is going to be developed. No 

place for kids to play soon. 
 Housing for a large family is quite expensive in Kennewick. 
 Recent comments from City Councilmen regarding cultural awareness and respect make this an 

improvement point for the city as well. 
 no 
 The riverfront area need further development with a combination of boardwalk, shops and low height 

condos. It is great that we have walking/biking trails around the river in the Tri-Cities but we could really use 
a mixed use riverfront area to capitalize on the beautiful river that runs through our cities. 

 More services to help our disadvantaged youth and families 
 I have lived in Kennewick for over 22 years, and have always wonder why all the building in a hole I call the 

mall when there is so much more room south on 395, this aria is so much closer to the town of Kennewick, 
where the mall is closer to the center of Richland, I vote south on 395 to put the town back together. 

 None 
 Development of Vista Field with music/concert venue and walkable shopping/neighborhood/restaurant area 
 Do not expand the city into the county 
 Sometimes it takes longer to get somewhere in Kennewick than it does to take the freeway and go to Pasco 

instead, for example: Lowe's. 
 Development of Columbia River areas and Vista field with mix of business, housing options, parks.  Please 

build in areas that encourage pedestrian and bicycle use. 
 I appreciate KSC 
 Kennewick is experiencing more crime and MANY homeowners feel the necessity to have security systems 

installed. This should not be happening to such a large degree. 
 Almost all of the schools in our area are rated at subpar. This is unacceptable. How can we expect our kids to 

excel in schools that aren't up to standards? 
 (Lack of) Diversity and Culture is a problem, not an asset. 
 We need a Waterpark!  
 Keep the river area open for public activities, family friendly. 
 You need to lose Bob Parks. 
 i really want an emphasis on the democratic process.  I don't like political correctness. The latest incident 

chastising a councilman on opinion is out of place and a perfect example of political correctness controlling 
our decisions.  Kennewick policy should be a discussion and see where the council should be...not roasting a 
person because of their beliefs and or misstatements.  Let the voters make the decision at election time.  

 I wish the roads and travel routes were more clearly thought out.  The traffic circle on 10th and Clodfelter is 
really poorly designed.  The area where the new middle school is going looks horrible (filled with 
construction equipment, looks trashy), also Clodfelter is a fast road and has no sidewalks - not school 
friendly. 

 In the Columbia Center/Kennewick Park area, there is little to encourage pedestrian traffic. Sidewalks force 
you too close to busy traffic (dust, exhaust, noise), some are not continuous, often blocked by temporary 
signage. Neighborhoods lack pedestrian outlets, forcing you to walk the long way around. 

 Consistency in building department building requirements 
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 Community appearance along major commercial corridors needs access control (too many driveway cuts) 
and signage control (limit size, scale & placement). The 30+ roundabouts provide efficiency, cost savings and 
great public art so more of each would be welcome. 

 You're doing an excellent job in all of the categories above 
 Making sure natural landscape is not overrun by building anywhere, and not obscured by the over building.  
 Right now we don't have good/safe biking corridors. 
 The city needs to prepare the infrastructure. Public safety. Then recreations. Continue to work with the port 

to develop the river front  
 One of the greatest assets we have is Columbia Park and yet there is only one way to access it by bike or 

walking and that is over Edison St bridge. There should be more walkways over Highway 240 that will allow 
residents to get to the park without having to drive. 

 No questions in this section to comment upon which supports my opinion that the quality of the school’s 
curriculum is in dire straits 

 Would love to see more retail, (grocery,) in the new developments in West Kennewick 
 expand the bus routes to east Kennewick 
 Affordable housing needs to be incentivized by the city and county; we have many for-profit developers, but 

housing for families at or below 50% area median income is lacking. 
 Would love more affordable clothing retailers like H&M, forever21, urban outfitters, etc. people come from 

eastern Oregon to shop in Tri-Cities and we can offer better retailers. 
 Update the sign code 
 Support Police and Fire 
 Need more of ask investment in the parks system, very under served 
 The city desperately needs to focus on urban development in areas like Vista Field and downtown. The 

continued sprawl supported by city council is killing efforts to make Kennewick desirable to young 
professionals/millennials. The city has many positives but it's difficult to select just 3 of the improvements 
listed. Many should be top goals for city leadership. 

 I think that you are on track to create an identity for Kennewick. Right now there is none other than where 
people work or live. Nothing comes to mind when I think of Kennewick but I think the riverfront and wine 
boutiques will help. 

 Did I mention the planning commission who sold S Garfield St down the river and allowed 40 houses be built 
on 9 acres in our neighborhood? What could have been nice park is a huge, crowded ugly housing project. 
Construction started at 6 in the morning every day including Thanksgiving Day.  Dust and noise all summer? 
The ugly brown 2 story house when we were promised all one story homes? So Garfield Street has been 
dumped on. To a person, we are all furious with our city planning commission. 

 We desperately need another bridge crossing the Columbia to Pasco.  Edison Street to Rd. 68 in Pasco would 
be ideal 

 Create a Venice canal system with hotels and shopping  
 We chose to stay here for retirement.  We do not need more retail, tourism or traffic.  We like to walk, bike 

and be outdoors.  Don't 'develop' at the expense of our quality of life here. 
 need performance arts center 
 NO 
 Emphasis should be on Historical atmosphere of a small town. 
 Kennewick feels like a large suburb with no downtown to speak of.  Our city has very little character. 
 I hope the City will continue to balance recruitment of major chain retailers and restaurants with promotion 

and support of local startup businesses.  We need distinctly Tri-Cities establishments, but these would 
benefit by a hub attracting people with a variety of regional and national retail and restaurant options.  The 
regional and National occupants may draw people in, but what will make us memorable is what makes us 
unique! 

 Get on with Vista Field.  We need to see progress. 
 I do not want Kennewick to grow/the larger the city it loses its character 
 Time to build while economy is growing and costs can be managed. 
 The city should take a pro-active effort in enforcing Code Enforcement violations, weeds and nuisances; 

grading without grading permits, destruction of the hilltops.  The city is allowing the natural setting to be 
destroyed.  Do not expand the urban growth boundary. 
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4. What types of job opportunities would you like to see more of in 
Kennewick? Pick your top 3. 

“Other” Responses 

 Industrial (Heavy - non-polluting) Distribution Centers 
 Science, Technology and Engineering Development/Manufacturing 
 Trader joe's store  
 More organic options  
 agriculture 
 Entertainment 
 Senior citizen apartments (affordable) 
 Retraining jobs  
 Environmental and tech jobs 
 I am retired and disabled which makes it irrelevant. 
 Landscape Architecture 
 gift shops, professional basketball, six flags 
 retired part time 
 High tech R&D 
 Especially in the area of mental health services 
 culinary training, artist/artisan studio space needed for those jobs to be created 
 today kids can outperform adults in computers and games on computers. However, can they change a car 

tire, take a bike multi gear apart or even reason the physics of it.  Heck.  ask the average MS or HS to divide a 
yard of rope into four equal parts without a computer.  

 Digital Technology  
 science. start-ups. agriculture. 
 We have been considered one of the most obese areas in the country in the past. We should help make 

better fitness a priority. 
 River business's  
 High Tech!  You don't even have this in the list (???) 
 legal cannabis: growing, packaging and manufacture of cannabis products, retail 
  Affordable Retirement housing and activity 
 Green Jobs 
 Technology (Uhhhhh how is this not on the list?) 
 Grocery options like Trader Joe's 
 I am retired and don't know what is needed. 
 Richland has been focusing almost exclusively on business, largely for out of towners.  Let's have Kennewick 

focus on livability, especially for residents. 
 Non profit 
 Agriculture 
 Entertainment for young adults 
 sustainability 
 Businesses that will carry Kennewick into the future as the Hanford Site winds down 
 Jobs in Higher Education 
 Tourism other than wineries 
 recreation 
 Agriculture 
 Agriculture related 
 Nordstrom’s 
 Development of Vista field updates! 
 Community/City Recreation Center 
 Entertainment,  
 Innovative industries such as technology and life sciences. 
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 Replace the city planning commission with chimpanzees who have better judgment. Oh, and the building 
department with some creatures with a real backbone. 

5. What are the most important housing issues in Kennewick? 

“Other” Responses 

 Utility and infrastructure capacity and operation 
 I would like to see more community oriented places. Like each neighborhood have a pool and a park in it. 
 Weatherized housing in good neighborhoods at affordable prices. 
 Focus on home purchase opportunities, not rentals.  The more rentals in the area the higher the crime rate. 
 None 
 maintain room for Habitat for Humanity houses 
 take care of homeless 
 single family neighborhoods with larger lots .5 acre to 1 acre at affordable price. Houses are too close 

together! 
 there are three groups.  new married, growing kids and then the kids are out.  we have very little of the first 

and latter in our area 
 I understand that there is an urban growth restriction imposed on us by the state.  This is causing lot sizes to 

become smaller and smaller. I grew up in the city, on a standard lot. I could tell if my neighbor had changed 
from Irish Springs to Dove Soap! Kennewick, and the Tri-Cities, should not strive to become like the highly 
dense urban areas.  

 support inexpensive quality housing.  
 Good, affordable housing that is dispersed throughout the City - no "low income" neighborhoods  
 Too much density is important vs not... might be a leading question/ worded wrong 
 Increased presence/patrolling of all neighborhoods by law enforcement. 
 More high density residential in the core areas of Kennewick, not on the outskirts.   
 Should have a minimum ratio of required backyard to square footage of single family homes. The lack of 

yards will become an issue for the new homes when they need to sell again in 15 years. 
 Livable, walkable neighborhoods that enhance urban character, not sprawl out past Hansen Park, Canyon 

Lakes and Southridge.  NO MORE TUSCAN HOMES! Need modern styles that draw young people to area. 
 Improving flow of traffic around my neighborhood. 
 The houses are bigger and the lots are smaller so everyone is on top of each other. 
 Kennewick has and is going to have more needs for low income housing 
 Kennewick's urban sprawl is making it very unattractive to people considering moving here. 
 I would like less apartments. 
 Apartments being built in lot that had one house, those close by were not notified or given chance for input 
 Not enough density 
 Way too many apartments, attracting transient residents and higher crime rates. 
 These issues are all driven by supply and demand. Government should stay out of it. 
 Lack of affordable housing is a big issue contributing to homelessness and families housed in substandard 

housing. 
 Old growth trees becoming hazardous to housing and people.  
 The city needs more urban neighborhoods that are easily accessible by other modes of transportation that 

aren't automobiles. 
 You have got to be kidding.  
 city needs to focus on quality of life vs more money for the developers 
 Arts & entertainment 
 Intermixing proper commercial zoning is key so that residents can walk to dinner or reduce drive time to the 

grocery store, and so that kids can ride their bikes to the corner store without endless blocks of suburbia.   
 Walkable communities. 
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6. Do you have any further comments on this section?  

Responses 

 affordable housing will allow for the next generations to be able to live in a home "similar" to their parents 
 Need to do more to protect by good design which is severely lacking. HBA and out of town developers 

clearly have little regard, plus Bush planting a car wash in B2R2. 
 Beautify and decrease crime in older areas of town that have bad reputations (crime). 
 No 
 No. 
 Hansen Park needs to be completed as planned. 
 Houses are too close...and adding the fences on top of it...makes one claustrophobic 
 Bring in opportunities that increase the median income in Kennewick and make it the most desirable place 

in the Tri-Cities to live. Let Pasco keep all the low income housing.  
 more affordable housing in W Kennewick 
 Services close to livable areas for people to do less travel by car 
 NO 
 quit treating homeless like criminals, provide somewhere that doesn't push religion on them as a condition 

of housing 
 larger Single family home lots... .5 acre to 1 acre. It looks nicer and people enjoy the space. They are very 

popular but need to be affordable. 
 The city has pretty much taken over many of the portions that were considered country.  Living now on the 

border of city and county in an area that used to be all county. Sad to see all the agriculture move out.  
 I believe there is very good range of housing available now.  It is important to maintain that and improve 

where possible.  Demand should dictate that process though not some government official. 
 mixed use should be encouraged, retail first floor residential above or behind 
 Kennewick never seems to realize that the overabundance of apartments draws the kind of people who are 

mostly transient and have no commitment to the community.  The results are higher crime rates and 
inconsistent attendance in schools. 

 no 
 No 
 No 
 New neighborhoods all look alike. All the houses are the same. It's the same handful of builders building 

everywhere. And many are so packed in that lots are really small. 
 We aren't a giant urban area and I don't think we should try to be. One of the things that is appealing about 

our area is that people can own a home and have an acreage. 
 We have too many empty strip malls. They should be cleared off and possibly made into small neighborhood 

parks. 
 City involvement in maintaining well maintained private property and structures  
 Housing affordability is important but also housing products, maybe not every new development should be 

1/4 acre 3 bed 2 bath house.  40% population increase is going to mean that density is important for the 
region, attached housing and vertical housing should be a way to see the highest and best use of available 
lands 

 no 
 Apartments and dense neighborhoods are better for the environment and community building. 
 Stricter requirements for housing developers.  We're allowing too high of density per acre of land. 
 Build a high school to share with south Richland and north Kennewick... 
 Housing diversity is important.  Structuring public transportation around all types of the housing is also 

highly important. 
 Pedestrian/bicycle infrastructure needs to be an integral part of design and construction of new and 

reconfigured arterial and collector design. 
 no 
 None 
 Keep the city out of the county 

Appendix B: Survey Comment Text 11 of 32



KENNEWICK COMPREHENSIVE PLAN UPDATE 
Community Engagement Summary  

 
 

  Need Homes without lawns 
 Don't put a question like this without an auto counter showing # of letters.  It is just plain stupid. 
 More walkable neighborhoods. Leave pedestrian-only access in and out of neighborhoods instead of walls 

and fences all around. And create incentive for people to buy/stay in and improve established 
neighborhoods over always buying new out in the sprawl. 

 Reasonable development regulations have kept housing affordable. 
 No, again I have no issues with any of the above topics. 
 Quality of subdivisions; not so crowded. Not building just to build, but make sure natural lands are 

preserved. 
 Presuming you mean section 5, The private sector has always and will always respond to the need for 

housing needs, no matter the nature. Just take a look around and observe the fine job they have done. 
 Incentivize affordable housing development by mission-driven entities 
 More housing options, especially in high-density, walkable/transit-oriented neighborhoods will make the 

city more attractive to millennials.  The faux-Tuscan themes so common now give off a retirement 
community vibe, not a city on the rise. 

 It appears to me that Kennewick is doing a good job of building schools in needed areas. Also remodeling or 
re building existing schools.   

 South Garfield Street now has a view of a housing project. Thank you so much you have ruined our 
neighborhood. Why even fill this out, you don't care, it's whoever is gonna pay you folks the most $$$$ 

 Since I am retired 'in place', I don't have housing issues myself. 
 The housing inventory should be as diverse as the residents of our beautiful community.  Although we need 

higher density, low exterior maintenance options we also need to maintain options in the inventory 
including larger lot sizes.  It would nice to be able to walk to a local pub from a house with enough yard 
space to have a garden and enjoy outdoor activities.   Diversity & walkability, with room to put down roots. 

 I do not believe low income homes should be placed in higher income homes 
 Walkable communities, housing in walking distance to restaurants, banks, grocery shopping, professional 

services.  Master plans need to be adopted by City Council and the plan adhered to by developers. 

7. Help prioritize future transportation investments. How important are 
each of the following transportation issues to you?  

“Other” Responses 

 doing well compared to other cities 
 this is tri cities problems 
 Need to keep big truck off residential streets 
 None 
 no more dual lane roundabouts please 
 add another bridge from Edison to rd. 68 
 Residential streets maintained also 
 more creative design of bus shelters to reduce stigma of "low income" boxes 
 traffic circles are criminal.  They may decrease high cost injuries but where they are put in a lot of cases 

cause a lot of expensive collisions but little human damage.  
 Let’s design to reduce auto dependency! 
 Tri-Cities has best roads in Washington  
 BFT busses run around most times 1% occupied.  STOP SUBSIDIZING! 
 Enforcement of speed limits. 
 Keeping our roadways clean and free of garbage and noxious weeds. 
 When do we get highway 395 out of our town? 
 Keep big truck off 395 
 Adjust traffic light sensors (not red for 3 minutes when no opposing traffic) 
 Walkable access 
 Reduce blockage of intersections by trains, no more roundabouts 
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 Please notify the State to stop large trucks from driving through town on Highway 395.  They can just as 
easily drive around using I82 through the Richland exit. 

 Access control and private signage is needed along Clearwater 
 Chip seal program looks questionable. Seen some bad chip seal. A lot of manhole covers that are recessed 

causing a rough ride.  
 Privatize Dial A Ride and millions of tax payer dollars will be saved 
 riding the planning commission and building department out on a rail would be a good start.  
 we need to quit kicking the can down the road and team up with Pasco/Richland & the state of Washington 

to get another bridge built across the Columbia to ease congestion and better link the Tri Cities. 
 better bicycle lanes 
 The voting buttons above will only allow selection of one item in each of the columns! 
 This survey question did not operate correctly, allowing only one selection per importance category 
 Note the form would not let me select multiple options as important.  Moving freights and goods is 

important, reducing congestion somewhat, road quality is important, bicycle access somewhat. 
 All items are very important! 

8. Do you have a specific concern or project suggestion you would like to 
share? 

Responses 

 Multi-modal networks will greatly enhance city circulation. 
 The pedestrian light at Kamiakin actually made traffic worse because the kids can go whenever they push 

the button, so traffic doesn't ever get a chance to move. It needs a timer that only allows crossings 30 
seconds after the last time it blinked. It is a real nightmare now. 

 No 
 Slow down growth until traffic problems are solved 
  nearest bus stop over 1/2 mile away 
 No. 
 Construction of a 397 bridge connecting to Oregon Street in Pasco to remove truck traffic from Highway 

395. 
 Clearwater Ave is regularly hazardous.  More left turn only lanes would improve flow & reduce accidents. 
 Please patrol Steptoe for speeding and crosswalks - very dangerous road. 
 Transit needs to run longer/ 24 hours!! 
 395 traffic through Kennewick is ludicrous. Having a 35 mile per hour speed limit only congests traffic 

unnecessarily.  Allowing commercial and residential driveways is idiotic.  Obviously the focus was more on 
revenue when you compare Columbia center Blvd.’s engineering to 395. Maybe it's that way because of the 
lower income housing that lines the highway.  I don't know.  

 Stop lights on Vancouver have excessively long wait times. 
 I hear a lot of my bussing friends say that their bus may come early or late and that makes it hard to depend 

on for work and keeping a job. Timely bussing would be a great improvement. 
 People here could use some reminders about driving rules. One day within 5 min...I saw 3 cars run red lights 
 Complete overpass near Southridge sooner than scheduled 
 city traffic is to fast 
 Improve/add sidewalks in central and east Kennewick.  Activate left turn green arrows where available. 
 Need additional Columbia River bridge. 
 Kellog and Deschutes is a horrible intersection.  Travel around former Vista Airport is not very conductive, 

would be very helpful to have a clear path through without the travel around it now that it is closed.  The 
light cycle at Gage & Steptoe is TOO short per green.  Why do we not do something better with Canal Drive? 
Create a greenway adjacent to railroad tracks and parking for river event since people are going to park 
there regardless, at least let's make it safe.  The dead strip of weeds on 395 between Clearwater & Ely, how 
about some trees...grass maybe, its rather unsightly and the first thing we see upon entering town. 

 NO 
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 Quality repaving of 4th and Kennewick Ave. 
 the light on Washington St. leaving clover island is messed up. When will the road around the railroad tracks 

on Benton be fixed? 
 police station on the west side of Kennewick 
 Need lower Hwy 395 speed limit at Hildebrand Blvd. 
 suggest to BFT need for bus stops to have electronic messaging, larger, safer, funky design bus shelters 

especially in lower income areas - where need is greatest. 
 Crossing Columbia Center Mall Blvd is taking your life in your hands as a pedestrian! 
 I think that the problem of traffic is mostly just G-way southbound at 5pm. Can't we just leave the 

southbound light green a bit longer at the intersection of G-way and Aaron? It's much too short for the 
traffic volume. 

 The river is the most unique feature of the City - we do little to enhance it - most development is south 
instead of taking advantage of the natural beauty of the river. 

 395 & Yelm 
 Sidewalks installed the whole length of Vancouver Street PLEASE!!!!! 
 No 
 Bus service to all areas of the Hanford Site would reduce traffic on SR 240. 
 I think the roads are well taken care of in our community.  
 There is not enough pedestrian/bicycle access from Kennewick proper to Columbia Park. Unfortunately, Hwy 

240 cuts off that access. 
 Ped/Bike access is needed across SR 240 connecting to waterfront - Edison/CCB/Center Pkwy vicinities 
 Hwy 395 corridor is becoming too dangerous. 
 no 
 Roundabouts at intersections are dangerous. People try to beat the oncoming cars or stop for no reason. It's 

frustrating that we have so many of these at intersections. 
 Operation of traffic lights in this town suck!  Need reprogramming to allow greater traffic flow on main 

streets.  Currently, lights go RED upon approach, and only turn green if cars approach from intersecting 
directions.  Sorry, but that's messed up! 

 Ben Franklin Transit is a poorly run operation.  We do not get value form it commensurate with the almost 
$40M budget gleaned form sales tax revenues. It needs new thinking and new leadership to become more 
efficient and effective in how it meets its mission.  

 roads need to be repaired to many pot holes and ruts 
 Something needs to change with highway 395. It needs to be rerouted with only a few interchanges. 
 Reduce of traffic noise and speed at center parkway blvd to Steptoe 
 Public transportation needs to be increased.  Access is available to lower income areas and retail but not 

widely available to middle and upper income who desire to utilize the system. 
 Putting in sidewalks where there is a lot of pedestrian traffic. 
 Connect Rachel Road to Steptoe 
 Keeping our roadways free of garbage and noxious weeds. We really need to beautify all of Kennewick. 
 . 
 I live in south Kennewick.  My kids and I would love to be able to safely ride our bikes from South Kennewick 

down to Columbia Park by the river.  I would love to see some sort of dedicated bicycle/pedestrian pathway 
down to the river.  I know some of the north/south running roads already have bike lanes, but those roads 
are often busy and I can't risk riding on them with my kids. 

 More overpasses for 395 to move trucks along. or make it a 6 lane highway. 
 What can be done with the Steptoe Roundabout so one doesn't have to be a hard-core bike rider to get 

through it? Can we add flashing lights to warn motorists that moms and kids need to get through it? 
 Need more biking paths in the area that are not on roadways. 
 no 
 Bicycle path from Columbia Park Trail to Columbia Center, W Quinault Ave 
 None 
 Pedestrian access/experience is more important in retail and tourism areas. 
 Lanes ending on 240W between Columbia Center Blvd and I82. 
 Walking and bike paths throughout neighborhoods 
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 I would love for people to follow the speed limit and to respect people who choose to follow the speed limit. 
😊 

 Make transportation people friendly, not car friendly 
 Fruitland street/Canal drive RR crossing blocking traffic 
 Highway 395 south from Pasco is way too congested.  
 other than political correctness is a disease that stops a democratic society to flourish. 
 Due to the unsafe speed of large trucks traveling along Highway 395 through the city, please notify the State 

to stop allowing large trucks from driving through town on Highway 395 (unless doing local deliveries).  They 
can just as easily drive around using I82 through the Richland exit and not have 6 stop lights to try to stop at.  
Their speed is scary to say the least. 

 Deschutes through Kennewick Park has turned into a busy thoroughfare. Lots of traffic going too fast. People 
don't want to live on that, so the houses have become trashy, run-down rentals. Drive down Deschutes and 
see how shabby it looks. And put a roundabout at Deschutes & Center Parkway. Many people run the 4-way 
anyway, so let them do it while reducing bad collisions. 

 The potential for congestion has been successfully managed in Columbia Center area - reconfiguring signals 
and turn lanes, roundabouts, etc. 

 Finish Steptoe.  
 The transit system needs to be revised. They complain that it costs a lot to run, but get a lot of $ from 

federal. The children should be able to ride early, ride late; depending on public transit. Also being safe. 
 Vista field 
 Start an asphalt recycle program. Pick up the top couple of inches. Repair base then relay with what you 

peeled up. Ensure manhole covers are flush with final surface  
 No underpass/overpass on North Fruitland 
 More pedestrian access to Columbia Park from the south side of 240. 
 Install a Laser Light show on the Parkade similar to the 4 block long light show that truly revitalized 

downtown Las Vegas. Spend more energy developing the river front. Use the Richland water front as a 
model 

 Need sidewalks completed on Ridgeline from Clearwater to Clodfelter 
 Lower speed on 395 at Hildebrand. 
 Design with the people in mind and not for the comfort of cars 
 Highway 395 intersections are dangerous with (mostly) semis running red lights frequently  
 I don't think the problem is in Kennewick, it's going to and from other cities, Pasco and Richland. That is 

where the need to improve efficiency is the greatest. 
 Truck traffic on HWY 395 thru town is becoming increasingly an issue. Maybe increase the width of parts or 

reroute cars 
 Who allowed the ugly Marbeck division to go through?  
 we need to quit kicking the can down the road and team up with Pasco/Richland & the state of Washington 

to get another bridge built across the Columbia to ease congestion and better link the Tri Cities 
 by allowing only one Very Important, etc. this question forces me to label things Unimportant that aren't.  

And I can't even rank everything. 
 street light timing is the worst I have ever seen 
 The Steptoe/Clear Water Intersection is dangerous given the limitations in North/South View point and is 

concerning as traffic flows will increase with the Hildebrand extension. 
 I can't designate more than one item as very important while many are.  The survey tool is making me rank 

these choices, causing some to become unimportant when they aren't 
 The transportation page is not working property in order to click on the correct response. 

9. How important are the following types of parks, open space, and 
recreation to you? 

“Other” Responses 

 Parks need better more experienced workers 
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 Though feel Columbia Park should be developed with hotels, restaurants, events center improved, etc. 
Priority towards recreation with improved bike and walking trails.  Park tours on bicycles, trolley, carts, etc. 

 None 
 gardens in some of these parks, and bird batching blinds in the natural areas 
 Make west part of Columbia Park into A Waikiki- tear those old ugly trees!! 
 Please include swimming in your water-based recreation 
 Preservation of Badger Mountain and other similar areas. 
 Prior planning has not considered open space connectivity thus eliminating inner city opportunities. Please 

consider open space connectivity as the city expands. 
 I think we have a lot of sports field options in Tri Cities which is very nice.  Lawrence Scott park is centrally 

located which I like.  
 need the disabled and elderly to be able to enjoy the views. 
 This screen is not working - it cancels my answers 
 The program would not let me select more than one item in my preferred category 
 Survey will not let me say that 2 items are very important.  Is that by design? 
 This isn't working.  It only allows me to select 1 "Very Important" among all the categories. 
 Can only vote for one item in each column! 
 only lets me click one thing: also very important, Trails, programming and classes by Parks Department.  
 Higher density neighborhoods should have park requirements, privately funded by HOAs; Note the form 

again would only let me select one option as very important and one as important.  Our water based 
activities are important, as are the community programs and sports fields. 

10. Do you have any further comments on this section? 

Responses 

 Would love to see Columbia Park used to its fullest potential. 
 Connectivity between the amenities, community centers, schools & parks. 
 No 
 Irrigation/ The irrigation needs an irrigation manager. Follow the best management practices that Ecology 

recommends. 
 No. 
 Columbia Park is a diamond in the rough, much in need of improvements. 
 I would like to see large parks with walking trails. 
 I wish there was a public indoor pool for year round swimming. 
 We need a dog park in Columbia Park 
 None 
 How about hotels for visitors to be close to or access parks and the water.  We have this amazing resource, 

this gorgeous river and parks on either side, but very few accommodations for out of town guests to enjoy it 
with us.  And few restaurants that can/do access the view for amazing views.  Continued access, use to these 
areas should be taken advantage of to improve upon what we have to draw others here. 

 NO 
 stop charging nonresident fees for park dept activities, more handicap parking 
 In CDA, Idaho, there is a large parking area adjacent to the city which enables the city to be pedestrian 
 Kennewick's Columbia park pales to Richland's Howard Ammon park ..... I think Kennewick can do better 
 more trail systems such as the one on the dykes should be expanded to include art and educational stops 

along the way, perhaps interactive physical agility equipment and activities 
 Finish City plans for Hansen Park.  How long must we wait for the full vision? 
 I walk with my dog almost every day in Columbia Park.  The city does a very good job of maintenance 

(mowing, trimming) and picking up trash. 
 the city tries to keep the parks clean, mowed, etc. but they surely need someone to direct customer desire 

to use them.  The parks department seems to be more interested in minimal output with no required to 
enticing public use.  It is getting worst year by year 
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 Making smaller local parks more accessible and useful is extremely important to me. 
 I think we have enough baseball diamonds. 
 No 
 I have always felt the cities need to better utilize the river for recreation. I realize this isn't just the City of 

Kennewick and that other factors such as the Corps of Engineers affect this.  
 Please see comments from previous question. 
 no 
 Urban sprawl has decimated a lot of the wild habitat surrounding the Tri-Cities.  We need to preserve what's 

left for future generations.  I've lived here for nearly sixty years and seen the changes (not always good!).  
Please give greater consideration to these issues, and less to the rich who only want their 'Eagles nest'. 

 4815 W. Clearwater trailer parks have no access to parks or anything beautiful 
 To increase tourism, parks should have camping available riverside.  
 I really like the Zintel Canyon and the walk along the river, however I see a lot of trash while walking. like 

burnt items and other things that people dump. 
 I believe Kennewick City Council has created the UGA problem it faces today.  If the city was a better 

steward of open land over the last 30 years, a UGA expansion to attract light manufacturing would not be 
necessary.  Instead, the city allowed urban sprawl to eat up open land, adding to lack of urban density 
problems we face today.  Just because there is open land does not mean it must be sprawling subdivisions. 

 Public access to sporting fields without high cost is important. 
 Preservation of wildlife habitat and maintenance of parks and open areas. 
 no 
 We need more neighborhood parks 
 Would love to see a year-round indoor pool offered for youth swim lessons at a reasonable price to 

residents 
 I appreciate that we have the long stretch of Columbia Park, and would like to see it stay open and 

accessible to all.  I like the hills to have open space, and not become covered with houses.  I would love an 
INDOOR pool available year round. 

 I look forward to what the city has to offer for recreational/sports classes, but there's always room for 
improvement.  

 Better maintenance of Lawrence Scott park pathway, please edge the blacktop part over the years it is 
narrowing because it is not edged.  Thank you 

 Hansen Park has been largely neglected as a useful space since we moved here 6 years ago.  Thankfully 
there is a sign stating that there will be more development there soon.  Access to the park from my 
adjoining neighborhood is ridiculous.  Also, the lack of sidewalk along 10th makes walking the long way 
there even difficult.  I hope that a garden area will be included in the development. 

 City leadership and staff do a great job with Kennewick parks. 
 We have all of the above now 
 Again, preserving the natural landscape. 
 Bridge to bridge.  Columbia park.  Old airport. Collaborate with the port to get it done.  
 Do all that can be done to endure safety on trails and in parks. 
 What could have been a beautiful neighborhood park is now a future Hayden ghetto. There is a house 12' 

from my back fence!!! You folks are the BIGGEST HYPOCRITES on the face of the planet!! 5' fences to 
preserve the view. GIVE ME A BREAK. Take a little tour down Garfield street and look to the WEST. NICE 
VIEW, ISN'T IT? 

 East end of Columbia Park should be developed for a 5-6 level hotel with balconies for boat races, shops, 
restaurants etc. an integrated plan. Eliminate current road through park and have a road bordering the 
highway to allow full use of all the land in the park. Theme shopping area like Venice with canals going 
through retail buildings and natural areas. Nature and business. Big tourist attraction like Leavenworth 
theme etc. 

 Same as previous comment; why can't I rank 2 things Very Important (etc.)? 
 See above 
 This question only allows you to select one choice in each column, it is formatted incorrectly.  
 This page is not working correctly.  When you click on one answer and you want to use the same answer for 

the next one, it eliminates the first answer 
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 Survey does not work: (VI - 1,3,5,7), (I - 2,4), (SI - 6,8) 
 Columbia Park doesn't need to be endless stretches of grass and overgrown trees.  There are key water 

access and picnic and play areas, mix in some commercial.  Public spaces in Vista Field and elsewhere would 
be enhanced by being close to restaurants and coffee shops so patrons could take their drink or food to a 
picnic table.   

 I can't designate more than one item as very important while many are.  The survey tool is making me rank 
these choices, causing some to become unimportant when they aren't 

11. What are the most important ways to improve sustainability in 
Kennewick? 

“Other” Responses 

 Sustainability plan 
 Preserve class 1/2/3 soils. 
 None 
 more options for recycling batteries, computer equipment, and other household items 
 Sustainability is more than just saving the environment.  Local jobs, Local education, locally owned 

businesses, Local food. Kennewick should continue to focus on expanding its regional retail businesses and 
get the Vista Field development rolling NOW with a focus on entertainment and hospitality. 

 reduce grass/plantings and replace with interesting concrete, gravel, artwork that requires less water and 
maintenance 

 Improve sustainability by smart growth, higher density - get away from the sprawl - if we continue we will 
look like Puget Sound without the water but with the same traffic and congestion problems. 

 Greater emphasis on Solar power and construction techniques, that make greater use of Solar. 
 Protect mountains and hills from development 
 Conserving open space and redeveloping existing property and neighborhoods to make Kennewick the 

urban hub of SE Washington it is destined to be. 
 I think improving recycling should be our number 1 priority. I moved to the Tri-Cities recently and was 

appalled by our lack of recycling options and services 
 Have transportation planners give more thought to how we can reduce the need for automobiles to go 

everywhere, e.g. more bike lanes/pedestrian paths, more bus service. 
 Recycling should be mandatory and free. It's our duty as Human Beings.  
 More solar and wind power, less coal and oil. 
 Recycle buildings, plan new construction for 200-year life span 
 Sustainability is more than recycling and conservation.  A stable economy and jobs drive sustainability. 
 Get rid of the planning commission and the invertebrates in the building dept. who didn't put SOME SORT 

OF TASTEFUL LIMIT ON THE AMOUNT OF HAYDEN SLAPPED UP HOMES IN THE MARBECK DEVELOPMENT. 
 Survey will not let me say that 2 items are very important.  Is that by design? 
 I think all 3 are very important, recycling should be free to every household, green building techniques are 

important for resource conservation and the future of the Tri-Cities.  
 Redevelopment of centers of activity 

12. Do you have any further comments on this section? 

Responses 

 We are doing the recycling thing well but we could do it better. 
 Coordinate with other cities 
 I love the curbside recycling ability through Waste Management. It is really great! 
 Make it easier and the norm to be green. 
 No  
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 Many areas where we used to be able to recycle are unavailable now!  Most people won’t bother if it is not 
convenient.  We don't use the curbside device because the wind always blows stuff all over our 
neighborhood. 

 No. 
 Curb side recycling is a great program. 
 Everyone should have the free recycling buckets and be required to use them and limit the amount of 

recyclables they put in their non-recyclable can or have a consequence.   
 None 
 NO 
 Curbside recycling is going well. Thank you. 
 Try to bring in more tech and environmental businesses 
 Too much focus on the wine industry.  Kennewick needs to find its own identity and leave the wine industry 

to other communities that are better suited for that type of business. Such as Prosser & Walla Walla.  
Expanding the manufacturing base is not well suited for Kennewick also.  Pasco & Richland are much better 
suited for these industries and have an abundance of land and infrastructure already in place.  

 I am in the development business and I am all for conservation when the measures are cost effective.  Some 
City requirements are very expensive and do little to conserve. 

 Create a sustainability educational element in one of the parks or trailheads 
 It's hard to find the recycling centers. 
 I don’t think we have a sustainability issue in Kennewick. 
 In short, find a way to interest the public and not just the goody goody people 
 No 
 The hazardous waste disposal issue needs to be figured out. It's been long enough, and the once or twice a 

year drop-offs aren't efficient of convenient. 
 Infill and increased densities that would support creation of destinations and allow functional transit and 

reduced auto dependence to get places 
 seems like a no brainer, single family home builders may push back, but the market trends are shifting, and 

if you want to recruit large employers to the area the city needs to have this on lock 
 recycling should be made mandatory not optional 
 Examples of/for the above: Solar water heating systems built into new housing.  Programs designed to allow 

greater access to solar (like PV installs), to lower and middle income families; low income seniors in older 
neighborhoods.  This is only the start!  Many other similar things can and should be done.   

 no 
 Environmental protection is the biggest priority for human and natural resource health.  
 Though recycling is available, it could be made easier for the customers. 
 Please encourage waste management to offer curbside recycling for badger canyon neighborhoods 
 Please, please, please convince Waste Management to pick up our recycling in ONE big recycling can (like 

our garbage cans) instead of those stupid little bins that regularly get blown all over the neighborhood when 
it's windy!!! 

 Sprawl is enticing and cheap in the short term but sustainable and strategic development of land within the 
city's limits will provide a long term social, economic, and environmental successes. 

 Keeping our utility prices low by using hydro energy is best to keep sustainability in our area. Federal 
government does not have our best interests in mind.  

 no 
 Access to recycling needs to be a priority for Benton county as well as city of Kennewick. More 

neighborhoods are being built just outside of Kennewick city limits. 
 None 
 Limit Sprawl 
 We were unaware that we had access to free recycling with our garbage service. If more people knew, they 

might recycle more. 
 Large cans for mixed recycling would be great.  
 I have heard that Trader Joe's won’t come to tri cities because our recycling is not up to par.  I would love to 

have a Trader Joe's here in Kennewick.  Can the city work on this?   
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 Better options for business recycling. My business creates 10x the recyclable trash my home does, but 
there's no easy way to be green. The burden on the business (and cost) isn't worth the bother. 

 The Tri Cities region has great water quality and air quality. Reuse and recycling is the next big area for 
focus. 

 Maybe developers should have to contribute to restoring some old before being allowed to build 
irresponsibly. All subdivisions should have trees, and a park. 

 The question is nebulous gibberish 
 Please stop urban sprawl! New housing developments may look great near Southridge and West Clearwater, 

but they only erode the city's core and make redevelopment an even greater challenge.  Cities that attract 
millennials aren't doing so with new Tuscan subdivisions 15 minutes from the city center. 

 As above, thanks for wrecking the neighborhood. 
 All or important; why choose? 
 Again, the program made it impossible for me to check all as very important or important. 
 None of these are working correctly.  You can only select one rating over all categories.  For example, you 

cannot have all 3 listed as Important. 
 This question only allows you to select one answer in each category as well.  
 page is not working again 
 Creating public awareness of local sustainability efforts and involvement opportunities. 
 Protect the natural beauty in Kennewick - stop destroying the ridgelines. 

13. Of the following goals, which are most important to include in the 
vision statement? 

“Other” Responses 

 Safety (police and fire) 
 None 
 intelligent road design and arterials with traffic lights 
 Creative Design Elements throughout future development 
 we don’t need more rules about our living area.  I think zoning is important but obnoxious rules should be 

eliminated 
 Sustainability must include the concepts of smart growth and new urbanism 
 integrated neighborhoods with mixed levels of housing and shops, i.e., not gated or isolated housing 

development  
 We have the potential to raise the bar and 'set the standard' by which other communities might follow... 

just need to try harder.  
 Maintaining the safety of pedestrians and bikers. 
 Attractive, well-designed neighborhoods everywhere in Kennewick, including low-income areas. 
 Neighborhoods that offer wide streets and sidewalks  
 Prevention of urban sprawl, increase density near business centers 
 Safety 
 Be #1 in public education, public safety 
 How about not cramming 40 houses on 9 acres next time? 
 I was not able to check my preferred category; the program wouldn't allow it. 
 Survey will not let me say that 2 items are very important.  Is that by design? 
 Develop the land within the Urban Growth Boundary before expanding. 

14. Do you have any further comments on this section? 

Responses 

 We need to maintain what we have and limit growth and our "footprint." 
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 No 
 No. 
 Performing arts center is much needed in a community of this size. 
 Please look at the Dallas Fort Worth are. Their communities are very well planned out and are a traction to 

all age groups 
 None 
 Focus on bringing industries here that could continue economic stability here if Hanford were to close up 

tomorrow.  
 NO 
 new neighborhoods need neighborhood store, gas station, hair cut place, etc., everything in central 

Kennewick is packed trying to serve everyone 
 What is your definition of Sustainability? 
 No 
 Reduced sprawl  
 consider placing some constraints on growth to reduce sprawl 
 no 
 Well-designed neighborhoods should have walk-able paths to corridors for multi-transportation options. 
 Currently, I do not feel that there is “sufficient infrastructure to accommodate growth”.  Although I feel that 

it would be an important selling point, it would be a fallacy.  
 Historically a city's goals are just that, words not actions. I would hope that whatever the goals are they also 

become actions in the Comp plan. 
 "sustainability" is a current buzz-word.  Needs to be qualified/quantified in a subset to the Vision statement 
 Well-designed dense cities reduce resources needed, add to the attractiveness for residents and visitors, 

and increase the utilization of alternative transportation. 
 no 
 None 
 Grow up, not out. Limit roads, get out and enjoy the fabulous weather. 
 Placing schools in attractive easily accessible areas is very important.  I would love for elementary schools to 

be in walkable locations to most of the students. Seems that this has been poorly planned to date.   
 The City Council and Mayor do a great job with setting and implementing vision. 
 Not building homes so close. 
 From what I have read so far, this questionnaire appears to have been copied from some city or county run 

by totally under educated liberals that probably believe that manmade global warming is possible 
 I'm not sure I really want to support a lot of growth.  I like being a smaller community.  I have no desire to 

emulate larger cities. 
 There are too many "fees" for constructing your own home and delays in waiting for city departments to do 

their part.  It is too expensive for a landowner to build. 
 fourteen arborvitaes along my back fence to hide the view.  
 This one doesn't work either. 
 same problem 
 Survey does not work: (VI - 2,3,4), (I - 1,6), (SI - 5,7) 
 The infrastructure and economic opportunity can support the growth which will can fund the quality of life 

components which must also be a part of the vision.  
 I can't designate more than one item as very important while many are.  The survey tool is making me rank 

these choices, causing some to become unimportant when they aren't 
 Do not develop and provide utilities south of I-82. 

15. [Current Vision Statement, Part 1.] Which parts of this statement do 
you like most?  

“Other” Responses 

 no 
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 no opinion 
 Protect farms within urban boundaries 
 All exaggerated 
 With our natural boundaries 
 it completely sucks 
 None of it 
 I don't think any of it is important to residents. There is nothing in there for current residents just an 

invitation to businesses and new residents.  
 It is good. 
 none 
 none 
 None of the above. 
 Pride in the appearance of our area. 
 These are value statements.  (See below) 
 Pedestrian friendly 
 None of these particularly appeal to me 
 not sure 
 none of the above 
 Our city planning commission does not give a fig for the citizens. Whatever pays the bet is what they will 

allow.  
 Vision statement definitely needs to be revised. 

16. Do you have further comments on this section? 

Responses 

 Need to control sprawl to keep values of property in town rates up so businesses and expansion happens in 
the city vs. allowing cheap land to undermine development of core land. 

 Need a better vision statement- this one is bland and stodgy.  Kennewick needs to have a unique culture and 
brand.  What is it?  

 No 
 No. 
 Kennewick doesn't need to expand to improve. 
 it is impossible to read this without your eyes glazing over from boredom 
 None 
 NO 
 Mission statement should be to integrate society and nature into a quality of healthy living environment  
 Economic opportunities aren't that diverse. It’s mainly professional, medical, transportation, or retail.  Need 

more manufacturing or R&D for good paying jobs. 
 Vision statement is too long. Buoy want effective sound bite people can remember.  
 Focus on well planned residential developments.  Industrial development does not fit well within our natural 

city boundaries and compact urban environment. 
 It seems as if our population is not that diverse. We have an ugly history of discrimination that is backed by 

our lack of interest in making this an inclusive environment. We should be more willing to include people of 
different cultures in our government and celebrations. 

 Get off the diversity crap.  If they want to live in America they can adapt to America or they don't have to 
live here. 

 Where is the community?  Natural settings?  Don't really care about residential styles, which implies exterior 
designs. 

 The planning department is off base.  They are promoting building new homes on farming land which is the 
resource of our area.  I heard a statement at a council meeting that they land should be rezoned for housing 
since the land had little water.  In fact, that land had been used for years for growing corn and grains.  The 
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planning department has to get off the high of more tax money and strive to increase the quality of living vs 
greed of promoters of building homes/businesses for the money.   

 Could care less 
 if you consider mostly Hispanic and some white diverse, NOT. Community services are very limited as to who 

can be helped, again mostly Hispanics. Why do the natural born U.S. citizens have to speak Spanish? They 
would not speak English for us down there! I do not want to become California!!!    

 Each part of statement in sufficiently vague to undermine composition of meaningful "mission statement" 
 Nothing in this is concrete enough for me to really grasp on to. 
 choice of different kinds of houses is unbelievable lame in a vision statement. 
 No 
 I don't know if I agree with the "our land use patterns offer multiple econ and business opportunities. 
 Sorry, but this is 'blowing smoke' up everyone's backside.  Currently, the City is grossly missing the mark on 

most of the above 'Vision' statements.  
 no 
 I like them all! 
 I don't believe the city is a compactly drawn urban area.   
 The city is neither compactly drawn or efficient 
 The words of the current vision say a lot and mean little.  The focus is unclear and doesn't provide much 

guidance or vision to what this community is about.  Honestly the city current reflects this lack of clear 
vision.  When creating a vision, paint a clear picture of what is desired so that someone that had never been 
here before or is new to the community could understand and identify what this community is like and how 
it will grow with purpose. 

 Our city has too many areas within our boundaries that are unkempt. This makes all of us look as though we 
do not have pride in our city. This attracts a people that do not care about the appearance of their 
community. It is unsanitary and down-right ugly. 

 Suggest rewriting for clarity and less wordiness.  Make it easier for all to understand.  "Within Kennewick's 
natural boundaries, our urban area provides a finite environment to efficiently deliver community services.  
Our land use patterns offer multiple economic and business opportunity and well suited to provide for 
diverse population to choose from a variety of residential styles."  

 A "Vision" needs to be more than a slogan but not necessarily a paragraph defining values.  Needs to state 
or build pride in the community 

 no 
 more public transit and active transport (walking, bicycling) options 
 I actually do not understand what is meant by "land use patterns offer"...is that referring to zoning? 
 None 
 way to wordy.  No one will ever be able to repeat it or understand it. 
  Great, well-written thoughts. However, it is fairly complicated to read for people who may not have an 

education past high school  
 Kennewick is neither compact or diverse now. as a vision for the future I like it. 
 sounds a little convoluted; perhaps reviewing language in other comp plans would be useful 
 KISS "keep it simple stupid" This isn't a romance novel so just say what you mean without all the kissy face 

phrases 
 I disagree that the city is a compact urban area.  Lack of vision has led to the city wasting valuable property 

in the UGA on more housing development that eroded Downtown Kennewick. Better planning would have 
eliminated the need to expand the UGA for light manufacturing near Southridge. 

 That is a very confusing paragraph. It's very hard to pick out what the point is. I understand it but it's not 
immediately clear. 

 If you live in an established neighborhood, Kennewick Planning Commission and building department do not 
care about the property value of your property. They are greedy and will allow greedy developers to slap up 
whatever they want to build the tax base. Amen.  

 Vision needs to include preservation of open space and natural areas for our residents' use/enjoyment. 
 The words compact and finite sound very limiting, like barriers.  Perhaps some which highlights how it is well 

planned to provide for the efficient delivery of community services might sound less inhibiting with a greater 
value added. 
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 Does not seem "visionary", but more of a statement of (perceived) fact 
 We don't have a compactly drawn urban area.   
 Do not put affordable housing into the upper housing 
 Statement does not adequately reflect the City of Kennewick. 

17. [Current Vision Statement, Part 2.] What parts of this statement do you 
like most? 

“Other” Responses 

 I am not sure you have achieved this, nice goal though 
 the city has big city ideas but I like small city with people care about their neighbors 
 None of this is true.  
 Sounds confusing. Keep it simple.  Quality living through integration of citizen’s needs. 
 good 
 J 
 your comment about citizens adversely perceive community growth shows a big misunderstanding.  see 

comment below 
 Eliminate Public Employee Unions 
 plan for this area to take off. Growth will be more rapid than we may be comfortable with and we should 

know in advance how we want to handle it. 
 The first two are near hits.  That last one isn't, so...sorry folks but it's still None of the above.   
 alignment of our financial resources and our growth rate 
 Too wordy.  Not visionary, more operational.  Need work! 
 Still stressing pride in the appearance of our homes, public areas, streets, etc. 
 See response to questions 15 & 16 
 Public employees are citizens. . . how incredulous 
 continued public training on safety and emergency preparedness builds strong communities 
 Greed drives Kennewick’s planning commission.  
 Who wrote this?  Definitely in need of update. 

18. Do you have further comments on this section? 

Responses 

 Not always let the $$$ rule. 
 FYI- long-time forward-thinking citizens don't feel heard or important. 
 No 
 No. 
 public transportation needs great improvement 
 too many buzz words, not enough real meaning 
 None 
 May want to work on the friendliness and courtesy at the City offices.  No one is rude, but it doesn't usually 

feel as if the customer is very welcomed.  
 NO 
 Public employees may partner with members of the community whom they consider important, but others 

are ignored. 
 Downtown is shabby, clean it up 
 You have some over statements that challenge the overall credibility if your vision statement. I.E. OUR 

OUBKIC EMPLOYEE STAFF......PARTNER EITH CITIZENS AT EVERY OPPORTUNITY.  
 These are great aspirations and only sometimes true - we should drive for continuous improvement in 

reaching these goals. 
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 I don't need a public employee partner; I just need the public employees to work with us rather than against 
us.   

 Remove minimize the tendency, implies negativity.  Or rephrase more positively, such as promotes 
community growth 

 I don't like the idea of emergency and safety services being forward thinking. preemptive control means 
giving up freedoms, for control. 

 The city allowing what appears to be uncontrolled growth really negatively affects citizens. We the people 
want a stable environment.  We don’t like the city to allow a business to come in, but out a house, orchard, 
etc. and change the whole setting of our lives.  your saying well come to the council and speak if a farce 
since most people don't even know about them 

 Eliminate Public Employee Unions 
 I don't really identify with these statements at all.   
 See comment on prior mission statement e.g. "forward thinking."  
 again, this vision statement does not really resonate with me. 
 how is this this be demonstrated or measured?  what constitutes forward thinking? who is "they" who are 

involved with planning? the plural of staff is staff. 
 No 
 public services should evaluate partnering and/or consolidation opportunities with other communities or 

districts to increase efficiency 
 Just walk into the City building department, (trying to be helped) and you'll see what I mean. 
 no 
 I like them all! 
 This statement welcomes those that are new to the community, but it shows nothing for our roots as a 

community. We have a lot of historic value to the area and that should be reflected as well. 
 Surveys like this are a prime example of city staff working with the citizens.  Emergency services in the area 

are very reactionary not forward thinking. 
 Public employees are only partnering with citizens with whom they agree. 
 grammar error in 2nd sentence 
 Clarify vision to be visionary as to what kind of community with what kind of service we envision having.  

What three or four words could you use to get to the point and simplify so that the statement could be used 
to clearly guide and help make decisions? 

 Need a clause to tie the first paragraph.  Suggest "Kennewick's infrastructure ...." 
 no 
 I am not sure what is meant by "minimize the tendency of citizens to adversely perceive community 

growth".  That is a lot of words meant to describe something, and a couple of negative words that cloud the 
message. 

 again just way to wordy.  Vision statements should be much shorter. 
 Our safety and emergency services are the best.  As our city grows, so does their ability to meet those 

growing needs.  Nice job everyone! 
 still too wordy; focus on external (community) rather than internal (city staff) 
 My God, it gets worse. . . I need a hankie 
 I do not think statements one or two, from my experience, could be improved. 
 The city does an excellent job with community outreach and public safety. 
 Did I mention the 40 houses behind my house including one that is 12' from my fence? 
 "Forward thinking and efficient" should be applied to the entire City in the statement as well as the City's 

investment in infrastructure. (i.e.: open with "Our investment in infrastructure is forward thinking and 
efficient.  Our public servants partner with residents and the commercial sector at every opportunity to 
provide ideal transportation, utilities, and recreation, etc.")  Omit "minimize tendency etc." 

 Could include greater emphasis upon multi-modal connectivity 
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19. [Current Vision Statement, Part 3.] What parts of this statement do you 
like most? 

“Other” Responses 

 No 
 no opinion 
 …social and political leadership and partnering... 
 As long as it benefits the city's political and financial agenda I whole heartedly agree 
 Forward thinking in maintaining a diversified workforce and training opportunities 
 Need to look outside of our current employer options instead of good old boys (current business owners) 

controlling change to only benefit them  
 We understand that economic development is part of a package of total community development. 
 add a bridge 
 unclear 
 economic development is PART of a package to total community development 
 I don’t like this statement, it emphasis growing government. I think we have enough of that. 
 The last sentence does not make grammatical sense. 
 you seem to be looking at next week, month, maybe year.  We need to look at demanding new industries 

provide training to your adults so provide a continued future.  Not just now,   
 total community development 
 Understand that economic development is part of total community development.  
 "Kennewick recognizes that to grow, new high paying jobs must be provided." 
 Partner with existing and potential job providers both internal and external to meet the needs and promote 

expansion. 
 Lobby to ease taxes on business for this area. Promote nuclear companies to develop on huge tracts of 

undeveloped land that currently not being utilized.  
 See response to questions 15 & 16 
 actively partner 
 I like the idea of balancing both ideas mentioned: encouraging job providers and community needs. 
 Partner...with other entities, i.e. Richland, Pasco, West Richland. 
 None of it, it is all psycho babble 
 Economic development is a part of a package of total community development  
 Whoever offers the most $$$ gets to do whatever they want. Established neighborhoods don't matter. 

20. Do you have further comments on this section? 

Responses 

 Again Columbia River is not, in my opinion, could bring in more revenue & etc. 
 We need to support the businesses that we have by ensuring our local community members have first 

access to the education and job opportunities. 
 This is the best part of the vision statement so far. 
 No 
 No. 
 The Columbia River corridor is wildly under-utilized for Kennewick's economic success. 
 what about economic improvement through better education opportunities? 
 None 
 NO 
 More opportunities to interact with natural features here should be made available with education for kids 

without cost for families. 
 Quit squeezing out differing political opinions (democrats and independents) and work together, quit 

developing stuff for tourists and keep the citizen in mind first. 
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 I love the smaller town feel of Tri-Cities! It is very family oriented and conservative. I don't want big political 
partnerships and end up like Seattle. I love the values here. I would love more recreation options, 
restaurants, shopping, but more nature trails and outdoor activities. Neighborhoods with room to breathe 
are awesome! 

 We do need more industry - maybe not in the City - but certainly in the County. Like Moses Lake. 
 Sometimes I worry that we will cater to business at the expense of families. We need to be forward thinking 

about our natural resources and not become a " Flint" city. 
 Emphasize not exploit 
 I understand that the Toyota Center and Convention Center are important employers, but I disagree with 

the city's approval to raise the sales tax to expand and improve their facilities. 
 Fine, if that does happen. We need to bring in businesses to meet the size of not just Kennewick, but our 

entire area. We are a quarter million in population for our area. Why does Yakima get business: restaurants, 
stores, entertainment that we do not draw in? They are smaller than our area, but becoming much more 
progressive. What is wrong with this? 

 I would like to know what salary is for composing sentences that state the obvious. 
 Too many words! 
 sounds like we're not inviting new employers.  and "job providers”??  how about employers, businesses? 
 No 
 I think it is vital that we recognize what makes us unique and grow on that. We should not try to be like 

other communities, but instead focus on things like the hot dry desert we live in, the river, the relatively 
cheap electricity and the wine industry. 

 social and political leadership...... 
 if existing businesses are successful, that will naturally attract other businesses. 
 Existing service industry jobs (most often at minimum wage), are ok for maintaining a 'status quo', but 

newer high-tech industries can fuel a local economy to much greater heights.  Tax incentives are one way to 
achieve this.  Encouraging local ownership of commercial properties and industries is another. 

 no 
 The rivers are a wonderful resource.  More should be done to benefit from them economically. 
 Already retired for a number of years from another state, this is not an area in which I have any expertise. 
 It is very important to revitalize downtown Kennewick (riverfront) and entice businesses to locate in 

Kennewick. 
 no 
 This is well written.  You might consider starting with the statement of understanding that economic 

development is part of a package of total community development then move into the existing job 
providers.   

 None 
 Does anyone think this will be remembered.   
 I'm not informed enough to comment on this.  More information to the community about what city is doing 

would be appreciated  
 This should have done better with Cadwell Laboratories. I think better communication with them would 

promote a better partnership. It's time Kennewick helped them for a change. 
 Allowing expansion that exceeds our future needs for natural resources seems to always be skimmed over.  

Nice to have a home town advantage but it can become a means of blackmail regarding jobs. 
 Despite the economic down-turn in other regions of the country, Kennewick has maintained a healthy 

economic market because it is so diversified - not focused on one industry and we're easy to work with 
 talking about political leadership sounds self-serving 
 Employers are your only source of economic growth and the road to any sustainability. No jobs, no 

community. Just have a look at Detroit. You do not need poets to write your statements, simply hire a 
reporter from the local newspaper 

 Why do we have to foster growth?  What's wrong with sustaining things?  Bigger isn't necessarily better. 
 YES!  We are missing a HUGE economic opportunity - if we don't develop Columbia park into a local Waikiki!  

White sand beach - destination Hotels. We have plenty of wilderness elsewhere - we don't need to waste 
riverfront. People from all over would flock here to play in our water and sun!! 
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 Change third sentence to something like "We balance the development of existing businesses with 
opportunities for new business in our Community development efforts."  Scratch "We understand" and "We 
Know."  Last Sentence start with the word Emphasizing and correct verbiage with adding "are" and omitting 
"as" before "crucial points in our economic success." 

21. [Current Vision Statement, Part 4.] What parts of this statement do you 
like most? 

“Other” Responses 

 the way it works in Kennewick, you would almost be better off putting the bikes on the sidewalk. 
 I don't.  This is proof of your elitist and classist ideals 
 Just fancy words, not concise or meaningful 
 good 
 We value appropriate scale for community design and recognize that vehicles, bicycles and walking are all 

important modes of travel. 
 Kennewick should be bold and scale design to a region of 275,000 people.  While other jurisdictions lack 

courage to adopt this mentality, Kennewick could become the leader to move the Tri-Cities forward, fueling 
population growth in the process. 

 Needs clarity of vision. 
 See response to questions 15 & 16 
 An active and healthy lifestyle indicates a youthful, vibrant community, something that will make Kennewick 

a much more attractive place than would a community with box-stores and strip malls. 
 Again, none of the above. It is all psychobabble that will turn the stomach of any prospective future 

employer. 
 Cramming 40 homes on 9 acres DOES NOT PROMOTE A HEALTHY LIFESTYLE. NEITHER DOES HAVING TO 

BREATHE CONSTRUCTION DUST FOR A YEAR. 

22. Do you have further comments on this section? 

Responses 

 This paragraph is a good roadmap of things that the city needs to start to do! 
 (Most) people are not drawn to this region because of its natural setting (ugly) or dark history (Hanford). 

People are drawn here because of family-friendly economy and lifestyle resources.  Adding more city culture 
and beauty would intensify the appeal. 

 No 
 Would be nice to focus on clean and appealing already established neighborhoods.  There are some very 

unappealing neighborhoods.  Seems there is no active code enforcement. 
 No. 
 We lived in Oakridge Tennessee and they have an amazing children's museum dedicated to y12 which is the 

plant that made the other half of the bomb. I would like to see something like that here. The reach isn’t very 
hands on and family oriented. 

 None 
 NO 
 Columbia park is under-utilized because of parking, fix that.  Also it would be nice if there were a snack stand 

and maybe bike/kayak rental or something down there too. 
 Lip service...bicycle lanes that end, sidewalks that are extremely narrow. 
 Remove bicycle lanes from beside roadways where the speed limit is over 25 
 We don't see appropriate scale in the community.  Columbia Mall Blvd/Clearwater, not walkable.  Vern Fonk 

insurance sign.  Really?? 
 See prior comment. 
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 why do we want to attract well designed developments? that should be a product of well-done planning, 
not a vision.  clean and appealing are great for all kinds of reasons but that connection seems strange. 

 No 
 I like this, but I think we fail on this mission to some extent. 
 I have no idea what the following is intended to mean: "Clean and appealing communities attract well-

designed developments" 
 no 
 Needs clarity of vision. 
 Now this I really like. I want to drive or walk down the street and see a clean and beautiful Kennewick.  
 Need a transition statement.  Suggest:  "Along with economic development, we also recognize......" 
 no 
 I like that Kennewick wants to promote an active and healthy lifestyle through community design but I am 

not sure that I see that happening. 
 None 
 The vision for Kennewick needs to be something we can all repeat.... go back and rewrite this please 
 The great amount of diversity in this area creates some problems/issues that need to be addressed. There 

are a few ghettos that need to be cleaned up and monitored. 
 There are other areas besides Clover Island for development 
 Of the 3 cities, Kennewick is by far the best planned and maintained; that attracts new businesses and 

homeowners.  It shows we all take pride and ownership in our city. 
 It sounds like kowtowing to development community. Development community should be supporting 

community needs and aspirations. 
 I would scrap the whole document and hire a professional writer that understands how to write documents 

that people will read. This is really, really bad 
 Well-designed developments?  They are way too congested with houses right next to each other and with 

minimal driveway space, so vehicles are parked everywhere. 
 The city does a great job keeping economic development in mind; however, sometimes a difficult choice can 

be the best for long term growth opportunities - such as denying sprawling new housing subdivisions in 
order to focus on downtown revitalization that will give Kennewick the urban density it desperately needs. 
Build up to create a skyline, not out into open space. Just because open land is there, doesn't mean it must 
be used. 

 The hypocrisy is just amazing here. What lip service.  
 If you write each point you want to make in this statement on a whiteboard and brainstorm as a team, I 

think you might come up with some ways to better highlight your points. 

26. Please share any additional comments you have about the 
comprehensive Plan update. 

Responses 

 Looking forward to hearing more as the months roll by. Thank you for your hard work and commitment to 
Kennewick :) 

 Public input 
 Kennewick needs to generate an air of excitement in order to attract more of what we want in the areas of 

culture, safety, unique family experiences, and strong community members.  
 I resided in Kennewick for 15 years. I now reside in a neighboring city. 
 Actually live in Finley my whole life but work in Kennewick. We utilize parks and rec and natural resources. 
 City and county need to have joint meetings and with citizens 
 Even though I don't live in Kennewick, I often shop or play there & feel my opinions should be a part of a 

comprehensive plan. 
 I'm sure this opinion survey won't be read, even if it is passed over. Maybe it's because I don't own a 

business.   
 Please consider supporting a performing arts center and building a modern club house for Columbia Park. 
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 Support of local farms and neighborhood stores is important.  Inexpensive family activities are ideal for 
happy communities. 

 None 
 Please add more crosswalks on the busy streets, i.e. Union, 27th Avenue, Clearwater to name a few. 
 Bicycling could be improved in Kennewick 
 Please make it safe for disabled and elderly people to walk! 
 Grew up in Kennewick and went to school there  
 It seems people are fixated on the winery theme for development.  This is a very limited target audience and 

appeal.  Apparently you only care how about the high-brow tourist or resident.  These things need to be 
done for broader appeal.  I'd like to see more things to help out low income people.  Like a 2nd Harvest on 
the west side of town. Some can't even afford gas or public transit to get clear out to Gum Street. 

 Apply disciplined decision making where your constituents desires are being met not your own agendas.  Be 
statesman not politicians.  

 Thanks for letting me tell you what I think of Kennewick and its opportunities 
 I would really like to see more opportunities for those struggling economically, included broader, more 

comprehensive services for individuals and families facing crisis such as mental health, economic stress, and 
those with barriers of all types. 

 Sustainability is more than just saving the environment.  The three things listed in question 11 are important 
and should be continued, but economic sustainability is more important.   The keyword for economically 
sustainable communities is LOCAL.   Local jobs, Local education, locally owned businesses, Local food Too 
much focus on the wine industry.  Kennewick needs to find its own identity and leave the wine industry to 
other communities that are better suited for that type of business. Such as Prosser & Walla Walla.  
Expanding the manufacturing base is not well suited for Kennewick also.  Pasco & Richland are much better 
suited for these industries and have an abundance of land and infrastructure already in place.  Kennewick 
should continue to focus on expanding its regional retail businesses and get the Vista Field development 
rolling NOW with a focus on entertainment and hospitality. 

 Really need to encourage development of historic downtown 
 Art, artistic design, arts and the economy are not dirty words - they are important elements of a modern, 

vibrant community - use them in the Plan. 
 I would like to focus on a Noise ordinance in downtown Kennewick, as downtown develops, train horns are 

becoming more and more a nuisance. other towns have a no horn ordinance; I think we should also have 
one 

 One thing not mentioned that I think would improve our community is a children's museum.   
 I have been active in The Vista Field Project and want to see this plan to progress in its plans. We need a 

performing arts center & the need to keep this area growing in all aspects.ni moved here 3 years ago & live 
in Richland. I feel that they need to cooperate with each other to watch our community grow as one. I find 
this bickering between cities as to who does what is sad & childlike. Let's group together & be one and make 
this area a Shining Star for Eastern Washington. 

 It needs to recognize that Kennewick has three centers of activity, Southridge, Downtown, and Columbia 
Center areas, and there needs to be some kind of linkage to keep them all viable, especially Downtown. 

 I think Kennewick is a great place.  I don't think this vision really reflects it, it sounds like it was written for 
housing developers which are important, but they aren't the only people that live here, or matter. 

 No 
 Bring in Trader Joe's, In and Out Burgers, and Whole Foods PLEASE.  
 I lived in Kennewick for 20 years before leaving for a decade.  Just returned about 3 years ago. 
 I would like to see more recognition of the challenges of living in a desert and preserving the natural 

landscape. When droughts hit, there should be more opportunities to have lawns that require less or no 
water. Other urban areas that are in deserts have also moved in this direction.  

 Need performing arts center 
 good luck on the process 
 city of Kennewick implicated to have grease trap under sink. That thing stink so bad that I don’t want to sit in 

my office. I can’t handle odors well and it has become a problem for me. 
 I've owned and operated several businesses both locally and elsewhere.  Washington state is not business 

friendly, so I realize Kennewick is also limited by that.  But greater emphasis is needed to attract industry 
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and high tech jobs instead of throwing up apartment complexes, condominiums (or what appear to pass for 
them).  Stop thinking small. 

 I am very active in the Chamber and other areas that involve Kennewick so even though I don't live or work 
in Kennewick I consider myself a stakeholder.  

 Highway 395 needs to be rerouted. 
 Please... NO MORE ROUND-A-BOUTS!!! 
 Compact urban development is very much more attractive and interesting that the typical local developer 

habit of sprawling suburbs and strip malls punctuated by big-box retail and chain stores. A lack of an urban 
core is one of the main problems in the way the Tri-Cities has developed over the last 60 years. 

 Approve the Vista Field Master Plan 
 I don’t live in Kennewick any longer but I still work in Kennewick 
 I don't see anything about cooperation with the other cities in our area. Without the road signs it can be 

hard to tell what city you are in. 
 I would like to be updated on the Southridge area and how the city is moving forward with additional access 

to the 395 corridor.  My understanding is that the state and city are not on the same page with regards to 
the Ridgeline Dr intersection.  Without this access, much of the planned development in the area will have 
less than ideal travel routes and increased traffic to other roads.  Also, shared design concepts and 
timetables for the completion of the area south of Thompson Hill.  Information about additional land south 
of I-82 being added into the UGA and eventually annexed for an industrial development. 

 This is a beautiful city - let's keep it that way! 
 Hire more city officials and staff to oversee the curb appeal of our community in all areas. Develop city code 

to promote efforts to beautify our community. 
 I no longer live in Kennewick but have lived in the area for over 60 years. 
 Your business case statement reflects the Tri-Cities as a whole.  Just needs some tweaking for readability.  

Otherwise we'll done. 
 I recreate in Kennewick in Zintel Canyon and along the River. Please protect these areas. 
 I think it's terrific that Kennewick is taking the lead among the Tri- (Quad, really) Cities in working towards a 

livable and sustainable community! 
 At this time I don't live within the city limits, but appreciate Kennewick and will be back in the future. In the 

meantime, my family attends events and activities in Kennewick, and it’s a lovely community.  
 Keep the old part of the town central to all the new plans, to see there is a town and were it is. some people 

do not know we're the town of Kennewick is, and are surprise 
 I appreciate the City working toward modernizing the Comprehensive Plan. 
 I love this city and our administration has done a great job so far balancing schools, recreation, services, and 

community. Please continue in the same balanced direction. 
 With all the growth, at least 1 new high school should be built to accommodate the rapidly growing 

population.  
 I live in the county and manage a business in Kennewick for 18 years 
 Community-building events should be mentioned (Senior Center, Carousel, Toyota Center, ShareFest, 

Convoy of Hope, Park Concerts, Master Gardens at Library) 
 I believe our transit routes need to be expanded. I'm retired and have to walk quite a way for a bus stop. 
 I want to live in Kennewick at Vista Field. 
 Nice to get this, but a bit vague in most parts--hard to answer 
 I work in Kennewick 
 I don't over in Kennewick, but my husband and I are looking at different franchises, with the hopes of being 

business owners in Kennewick.  
 I am a retired businessman who move my business out of Kennewick but not my residence.  From the looks 

of this comprehensive plan I see nothing has changed.  The city of Kennewick plans to remain a bedroom 
community which is not sustainable.  The decay in the downtown area will continue. 

 Vista Field is an important element of keeping Kennewick as the region's leader in next generation of 
commercial development through mixed use, performance event venue host so the Vista Field needs to be a 
centerpiece of a multi-nodal plan - Downtown, 395, Columbia Center, etc. 
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KENNEWICK COMPREHENSIVE PLAN UPDATE 
Community Engagement Summary  

 
 

 I was born and raised in Kennewick.  I'm exceptionally proud of my hometown; how it looks, how it's 
maintained and governed.  There are countless reasons to come to Kennewick for business opportunities, to 
live and visit.   

 I would burn it and start over. Get a professional from the business journal that knows about this kind of 
puff piece. You really want a statement that is middle of the road, simple to read, simple to understand and 
not saturated with touchy/feely catch phrases as they turn off all non-drug using adults 

 Again, why do we have to assume growth is always positive? 
 busses run to Benton city but don’t come near my house 
 Again, providing affordable clothing retailers that are internationally recognized will attract consumers from 

Walla Walla, Hermiston, Coeur d'Alene and beyond. Forever 21, H&M, urban outfitters, Zara and free people 
would all be beneficial to this area.  

 I believe Kennewick has handled its growth very well and that they prepare in advance for future growth.  
Kudos to those folks involved!! 

 The Hildebrand road extension certainly will speed traffic flow to the south end of the city. Another bridge 
or two would help. Somehow another street north & south from Clearwater to Deschutes could reduce 
traffic off Columbia Center & Edison. 

 Please take a tour of S. Garfield Street and look West. Better yet come at about 7 in the morning on a 
Sunday and LISTEN TO THE SOUND OF nail guns, saws, you name it. Bring your coffee, make it a day.  

 I lived in Kennewick for my childhood. I share frustration with most of us who grew up here in the 1960's. 
Columbia Park could be a major draw to our area. I know those in their 70's and 80's want it kept the way it 
is. The Tri-Cities needs to champion a plan to develop the Park. It could be an area where people from all 
over would visit.  Need an integrated nature and retail plan. Arboretum and canals with shopping etc. I know 
most of my friends are baffled why our city government (s) cannot overcome this vital step to create a 
beautiful waterfront.  All the land and water sitting there with locust trees, boulders and crab grass. 
Someone should let university students create development plans with scholarship rewards for finalists to 
get some plans going. You could give them certain criteria like themes etc. I live in Richland but am hopeful 
something will happen on this before I pass on. 

 Tear out those ugly shabby trees and brush on our riverfront, Columbia Park - and do something beneficial 
with it! See my other comments.   One other issue - 395 speed limit MUST be lowered to 40 or 45. You 
watch trucks go thru the lights at 27th and make up your own mind. This is dangerous with big trucks 
coming downhill at 50!! 

 We need the ability to have neighborhood mini-storage facilities.  Please keep RMH zoning or allow mini-
storage to be built in another low density residential zone. 

 I would like to see more water front opportunities for vendors that will bring in more sales revenue for 
Kennewick 

 Need to expand urban growth boundary south of I-82 
 I love our City and I'm very thankful for the forward looking approach that the City staff takes in the 

development of our City.  What we work on today, we, as well as many others, will enjoy tomorrow. 
 We live in the county just outside the city border 
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APPENDIX C: OUTREACH MATERIALS 

The following folio and postcard were used to promote the survey and Community Open House. 
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Help us update Kennewick’s Comprehensive Plan! 

The visioning process takes place this spring and  
opportunities to provide input continue through spring 2017. 
 

Participate in the following ways: 

 Public Meetings 

 Open Houses 

 Online Survey 

 Comment on the Plan 

 

The update will focus on the following: 

 Address state required changes, update 
technical data, improve readability and 
graphics. 

 Update land use map to reflect evolving 
conditions and changing community 
values. 

 Ensure Kennewick is planning for future 
housing needs. 

 Protect Kennewick’s natural 
environment. 

 Update the utilities element related to 
energy and communication. 

 Ensure transportation planning is 
consistent with existing needs and the 
current funding outlook. 

 

 

 

 Plan for capital facilities and ensure 
services are provided at adopted levels of 
service. 

 Ensure Kennewick is meeting demands 
for quantity and quality of parks and 
recreation opportunities. 

 Promote historic preservation and 
economic development goals for the 
historic downtown and all other areas of 
the city. 

 Add a sustainability element to the 
comprehensive plan. 

 

K
EN

N
E

W
IC

K
! 

Visit the project website or contact us for more info! 

www.Go2Kennewick.com/OneKennewick 

anthony.muai@ci.kennewick.wa.us 

What is a Comprehensive Plan? 
The Comprehensive Plan guides Kennewick’s physical development over the next 
20 years, and helps determine where new housing, shopping, jobs, and 
infrastructure will be located. The plan sets the city’s policy direction for growth in 
a way that reflects community values.  
 

How will this plan affect me? 
You may not know it, but your community is shaped by the Comprehensive Plan.    
Kennewick uses its plan to develop regulations, programs, and services, all of 
which can affect your day-to-day life. 
 

Vision for Kennewick 
Kennewick’s current plan envisions a city with: 

 A compact urban area to efficiently deliver services. 
 A variety of residential styles. 
 Natural and physical features that help bring economic success. 
 An appreciation for the city’s history and the natural setting. 
 Clean and appealing neighborhoods with well-designed developments. 
 An active and healthy lifestyle through community design.  

 

Why should we plan for growth? 
Kennewick’s population is expected to grow by 33,754 new residents by 2037, an 
increase of about 43% over 2015.   Planning for this growth will allow the 
community to meet future challenges, help ensure preservation of 
community values, and allow the community to influence issues 
they care about. 
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 Kennewick grew by 43% or 23,000 people. 

 Benton and Franklin County combined growth: 44% or 
84,000 people. 

 WA state growth: 20% or 1.2 million people. 

Population Growth from 2000—2015 
From 2015 through 2037, Kennewick is anticipated to 

grow by 43%, adding over 33,000 new people! 

Ages & Household Size 

 Young city: 28% under 18, compared to 23% statewide. 

 Senior population: 12% age 65 and older, similar to state 
average (13%). 

 Larger families and households. 

 Average household size is higher than state average. 
 Nearly 14% of residents live in households of 5 persons 

or more. 

 2000: 22,000 + units 

 2015: 30,000 + units 
 2/3 single family, 1/3 multifamily 

Housing 

 

Housing Units: 2015 

One Unit            2-Units        Mobile Homes 

Many renters in unaffordable housing 
44% of renters and 14% of owners earn low to 
moderate incomes and spend more than 30% on 
rent or mortgage. 

What does this mean for the plan? 
Plan for the needs of young people, seniors, and large 
households. 

 
What does this mean for the plan? 
To provide housing choices and job opportunities, public services, and infrastructure, we need to understand 
where growth has been going and where it could go in the future. 

 

KENNEWICK’S FUTURE 
 Kennewick grew by 23,000 people between 2000 and 2015. 

 Growth is expected to continue, adding another 33,000 citizens by 2037. 
 Kennewick is a young city with 28% of  the population under 18. 

 There are over 30,000 dwelling units of all kinds in Kennewick. 

 Kennewick’s average household size is higher than the state average. 
 Nearly 14% of residents live in households of 5 or more people. 

 About 25% of Kennewick households spend more than 30% of their income 
on housing. 

 

 Median household income rose 27% between 2000 and 2014 (2014 median 
income is $66,900). 

 Poverty rates increased from 13% to 18 % between 2000 and 2014 (2014 
poverty level is $23,850). 

 Benton and Franklin County employment grew by nearly 20% between 
2005 and 2014. 

 Top employment sectors include education, health care, retail, 
professional/scientific, arts/entertainment, construction, manufacturing. 

 
SHOULD KENNEWICK AND THE SURROUNDING REGION PLAN 
TO DIVERSIFY THE EMPLOYMENT BASE?  
What types of jobs should be the focus?  
What is the long term outlook for Hanford cleanup-related 
employment? 

IS THIS HOUSING MIX APPROPRIATE FOR THE FUTURE? 
What kind of new housing would we like to see?  
Where should it go? 

 

WE HAVE MORE YOUNG CHILDREN LIVING IN KENNEWICK 
AND EXPECT MORE SENIORS.  
Will there be adequate facilities and services to serve the younger 
population base?  
There are an estimated 10,000 baby boomers retiring every day—
should Kennewick  plan for a higher senior population in the future? 
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Help us update Kennewick’s Comprehensive Plan! 

The visioning process takes place this spring and  
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A 20 Year Plan for a Connected and Sustainable Future

2017-2037

Together we are

www.Go2Kennewick.com/OneKennewick
Contact: Anthony Muai (509) 585-4386, anthony.muai@ci.kennewick.wa.us

Did you know Kennewick’s population 
is expected to grow by over 33,000 
people (43%) in the next 20 years? 

The Comprehensive Plan guides this 
growth, and helps determine where 
new housing, shopping, jobs, and 
infrastructure will be located. 

Help us update Kennewick’s 
Comprehensive Plan!

The Plan directs growth in a way that 
reflects community values. As we update 
the Plan, we want to hear from you!

Community Vision Open House 
Monday, May 2nd, 5:30-7:30pm 

Benton County PUD 
2721 W 10th Ave

Or fill out the Online Survey by May 31
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A 20 Year Plan for a Connected and Sustainable Future

2017-2037

Together we are

www.Go2Kennewick.com/OneKennewick
Contact: Anthony Muai (509) 585-4386, anthony.muai@ci.kennewick.wa.us

¿Sabías que la población de Kennewick 
se espera que crezca en más de 33.000 
personas (43%) en los próximos 20 años? 

El Plan Integral ayuda a guiar el 
crecimiento y determinar dónde 
se ubicarán las nuevas viviendas, 
tiendas, oportunidades de empleo, y la 
infraestructura.

Ayúdanos a actualizar El Plan 
Integral de Kennewick!

El Plan dirige el crecimiento de una manera 
que refleje los valores de la comunidad. 
Durante la actualización del Plan, ¡ Queremos 
oir su voz !

Taller de La Visión Comunitario  
Lunes, el 2 de Mayo 5:30-7:30 de la tarde 

Benton County PUD, 2721 W 10th Ave

O llena la encuesta en línea 
antes del 31 de mayo
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