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Kennewick Stakeholder Interviews
Comprehensive Parks and Recreation Plan
Kennewick Senior Center, June 13-15, 2017

The following provides a summary of conversations with stakeholders of the City of Kennewick’s
Comprehensive Parks and Recreation Plan. This is followed by specific discussion on the variety topics
that appeared in a majority of conversations.
The process began by stakeholders being identified by the City and selected with input from the
consultant team. This resulted in a total of 21 stakeholders being interviewed by Ryan Hughes and
Emily Adams of Studio Cascade at the Kennewick Senior Center over the course of three days (June
13th -June 15th, 2017) and over the phone in the following week.
Interviewers worked to ensure that discussions covered basic questions related to the parks and
recreation system, city facilities, and the users whom they served. Interviews were formatted to allow
respondents to voice their thoughts and opinions as related to the project. Respondents were
encouraged to discuss what they liked about the City parks and recreation system now, what issues
may be present, and what improvements they would like to see made.

Summary
The majority of stakeholders had a similar outlook on the project, and voiced many similar concerns
with needed physical improvements to parks and facilities, as well as programming needs. A common
thread throughout the interviews was an awareness that Kennewick, and the Tri-Cities as a whole, is
growing. With growth comes a higher demand on services, including parks and recreation facilities.
Stakeholders believe the City does a great job maintaining the parks and providing various facilities
and programs available to residents today. It is agreed that parks are a huge asset to the community
and the availability of both facilities and programming is vitally important. With this in mind
stakeholders would like to see offerings grow – specifically in the number of facilities available and
youth programs offered- as the community numbers continue to increase in the coming years.

Topics
Columbia Park
Columbia Park improvements were noted by all as an important aspect to overall community
improvement. Upgrading the park would help bring it back into focus and create a more active and
vital space. Current sentiment is that Columbia Park is an underutilized park, but has enormous
potential to be an even greater community asset.
One of Kennewick’s greatest assets is the river. The City has a long piece of park space fronting it, but
there is little actual water access outside the boat launch, and there is also no way for boats to access
the park outside the launch – all things stakeholders suggested should be available. There is an
understanding among the stakeholders that certain challenges are presented with the Army Corps of
Engineers owning the property. For this reason, stakeholders expressed strong support for the City’s
efforts to gain ownership of the park. Stakeholders mentioned how events are held there now, but
more activities and events could be used to further activate the park.
Beautifying it was also mentioned; removing dead trees and adding better lighting were specific ideas.
The biggest opportunity stakeholders mentioned in regards to Columbia Park is for water access.
Many improvements were suggested including: improved beach access, waterfront development,
adding a rowing / “club” boat house, professional beach volleyball courts, improved soccer and
lacrosse fields, adding lights and separating Heritage Trail from the road, creating more walking trails,
and re-establishing the stage/bandshell to take advantage of the river vista.
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Policy

Economic development
Promoting and capitalizing on the economic benefits of the City’s parks and recreation system was
encouraged by a number of stakeholders. Some indicated that the next ‘phase’ of Kennewick (and the
Tri-Cities) is to become the region’s, and state’s, sports mecca. By investing in the system, the City
will reap returns on a number of levels, including better health, attracting private investment, and
additional community growth. Further public-private partnerships should also be explored along with
creative financial mechanisms to increase the community’s offerings.

Access and distribution
Stakeholders suggested that there is a need for better connectivity in the way of both pedestrian and
bike trails throughout Kennewick and the region. Discussion revolved around wishing to better connect
commercial areas to parks and neighborhoods to parks. A specific example of this was given at the
Southridge complex and carousel. Commercial development, a hospital, and housing are nearby, but
the highway is a determent to walking or biking to the park area. A desire for a network of trails
throughout the City was expressed. There was also mention of underserved pockets of City. Future
growth should ensure that parks are developed equitably.

Five-acre minimum
Multiple stakeholders touched on Kennewick’s policy that all new parks must be at least 5 acres in
size. It was felt that, while understandable from a maintenance perspective, in the long run this is
most harmful to underserved areas of the City.

Conservation
Stakeholders also expressed the need to encourage conservation. It is felt that there is a need to be
more water-wise in the future. This can be done through things like encouraging xeriscaping, drip
lines, City code amendments (specifically “lawn requirements”), and partnering with the irrigation
district.

Facility needs and expansion
A shortage of facilities was the most frequent answer when stakeholders were asked about any issues
with the current parks and recreation system. The need, especially for more indoor facilities, is
evident. Stakeholders indicate that there is a “severe” lack of gym space. The City’s one pavilion is not
enough.
The emergence of private users, along with City and school programs, creates a large demand. Space
is available at premium for sports like basketball, volleyball, roller derby and more. School district
facilities are able accommodate some outside organizations, but gym-time often only has availability
after 7 or 8pm, once school sports are done.
Fields were also mentioned as a need. Baseball has outgrown the space it currently occupies, and the
fields at Eastgate for the Grid Kids could use expansion as they are often having games every
Saturday from 8am to 6pm. The number one requested improvement for outdoor facilities was
lighting. All sports would like to have their practice and game space lighted. This is for a variety of
reasons, it allows them to use the space later into the night, helps for fall sports when the sun starts
setting earlier, allows more time overall for more teams to play, and it was also mentioned as a safety
issue. Fields mentioned include Eastgate and Al Robinson.
The demand for aquatics is felt throughout the Tri-cities. The City only having one pool is a
disadvantage. The School’s swimming program competes with public access for pool-time.
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Finally, in regards to park and facility use, stakeholders wish to see a variety of park types and
activities within. They wish to see parks that cater to both active and passive uses, as well as parks
that have programming, events, and activities to help people discover all the parks throughout the
City. Many different users are within Kennewick’s parks, families and kids may prefer ones with play
grounds, while organizations prefer shaded area with seating. There must be a diversity of types and
amenities to ensure the whole population is being served.
Programming needs
A number of emerging and needed programming ideas were presented by stakeholders. These ideas
are indicative of the need for the system (and facilities) to accommodate multi-uses and be scalable to
a variety of sizing needs. As various activities become more (or less) popular, and as the community’s
demographics change, the City will be positioned to support user desires. Some of the programming
ideas mentioned include: Adult hockey, pickle ball (trending nationally), geocaching, jet skiing, more
“nigh-time” opportunities for day-shift workers, girls wrestling, bowling, kayak, and paddle boarding.
It was suggested that the fastest growing demographics in Kennewick are families and seniors. More
activities are (and will be) needed to cater to these groups.
Communication / management
Small improvements to help make the community aware of all that is offered were suggested. This
includes providing links on the City’s website to private offerings. The City could also provide
information, especially about registration and enrollment, in Spanish to better serve the City’s large
Hispanic population. Partnerships were another way to reach out to the community. Partnering with
outside organizations can help increase programmatic offerings and can aid the parks and recreation
system as it grows. It was also suggested that better communication is needed to clearly understand
the point(s)-of-contact within the Parks Department would assist outside groups and users.
Underserved/under-represented community members
The City should continue to seek out ways to involve (and reach out to) its underserved community
members. By acknowledging the community’s diversity as an asset, the Parks department may
continue to increase both its users and registrations. It was acknowledged that participation can vary
by demographics such as income, race, and disability. Stakeholders suggested that the City should
proactively (and creatively) seek to serve all within its community, both with appropriate facilities and
programs.
Regional collaboration
Stakeholders were astute to mention that it would be highly beneficial to consider a regional approach
to parks and recreation in the Tri-cities. This would benefit the entire region by identifying gaps in
service. A regional approach would help utilize resources more efficiently. Some ideas suggested
include wayfinding programs, marketing and promotions, as well as development of a consolidated
‘regional’ facility or facilities such as aquatics.
It was important by stakeholders that regionalism be less competitive, and that Cities play to their
strengths instead of against each other. By building successful smaller regional projects (eg. trails),
future projects can begin to be identified, developed and be promoted.
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National Night Out - Community Opinions Results
Comprehensive Parks and Recreation Plan
Kennewick Senior Center, August 1, 2017

On August 1st, 2017 attendees of the City of Kennewick’s National Night Out Against Crime event were asked to
participate in two board exercises and to fill out printed versions of the online survey.
City Park Community Opinions Map:
The first exercise was to fill in the City Park Community Opinions Map, this map asked participant to place a red dot
where they lived; yellow dot on their favorite park(s); a heart on park with the best feature(s); and, place a blue sticky
with what they would improve about a park.
The red dots representing the location of where participants lived was spread throughout the City representing many
areas though there was a lack of participation from the Southwest and Northeast areas.
The majority of the yellow dots that represented participants favorite park were found in Columbia Park, Southridge
Sports Complex, and Grange Park. There were a few yellow dots found in Senior Center/Keenwayden Park area and
Hansen Park.

PARK
Columbia Park

Southridge Sports Complex

BEST FEATURE(S)

TO IMPROVE

Water Access 
Playground and splash park
Lots of play and activity
Hiking trails
Trees. Leave them.
Path size

Beach, small pool for babies
Shade canopy
More bathrooms!
Building Maintenance
More hours at the Splash Park
Needs more Pokémon
Swim beach
Needs more shade
Water
Mile markers on paths
Bathrooms
Covered play area

Hansen Park

Playground
Water Park
Splash Pad
Water feature
Bike trails
Walking trails
Slides
Soccer net
Not crowded 
Beautiful garden
Next to library-like it all
Splash pad
Nature/roses
Shade
Flowers
Open Space

Senior Center/Keenwaydin Park

Pool 

Grange Park

Eastgate Park

Bigger trees

Splash Pad
Improve walking trails
Fields and tables

Needs more workout
areas/stations like pull-up bars
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City of Kennewick Comprehensive Parks and Recreation Plan Update
PARK
Zintel Canyon

TO IMPROVE
Upkeep especially after storms

Canyon Lakes Park

BEST FEATURE(S)
Natural environment
Shaded walking
Walkway and playground

Sunset Park

Close to home

Fix the walking path
Water park!

Tree swing

Yelm Park

Bathrooms

John Day Park

New soccer goals
Better field management (grass
and water)
Beautification of park

Hawthorne Park

Old rundown, graffiti

Parks & Recreation Facilities
Participants were given a list of park facilities and asked to put a dot next to the statement they agree with for that
facility. The top three facilities that participants used the most are playgrounds (21), Southridge Pavilion (16), and trails
and walkways (16). The top three facilities that meet the needs of participants are playgrounds (16), Southridge Pavilion
(8), trails and walkways (7). The top three facilities that participants would like more of are picnic shelters/gazebos (9),
Aqua Centers (9), and trails and walkways (6).

Facility

I use the
facility (# of
stickers)

The facility meets
my needs facility
(# of stickers)

Need more (facility
or programs)
(# of stickers)

Comments

5

More pools, need more
pools, upgrade pool like
Pasco

Civic Athletic Complex

9

Senior Center
Southridge Pavilion
Playgrounds

4
16
21

1
8
13

1
1
4

Fitness Stations
Basketball Courts
Soccer Fields

3
3
6

1

2
3
4

Softball/Baseball Fields
Tennis Courts
Pickle Ball Courts
Trails and Walkways

7

3

3

16

7

6

Needs more shade! Need
one like at Manshion,
more shade

More soccer fields
needed, More fields for
tournaments
Raise lights at Scotty fields

More walking trails in
Hansen Park, Around
2
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City of Kennewick Comprehensive Parks and Recreation Plan Update

Community Garden

7

6

5

Horse Shoes
Volleyball Courts
Picnic Shelters/Gazebos

2
2
11

1

1
1
9

Hockey Rink
Concessions

4

BBQ Areas

2

3

4

Open/Natural Areas

10

1

5

Other: Aqua Center

3

9

Other: Lacrosse

4

1

Other: Disk Golf

7

4

5

1
2

Sagecrest, more trails,
creeks, trees, Co. Park
more cohesive
Need some in east
Kennewick, Need more

Need more gazebos, need
more for shade, Union
Grange Park monitor
helped with reservationgood
Love the Kennewick
Library Garden!

Definitely need more!
Preserve Amon Creek,
Repair Bateman Island
Need more splash pads
and open later (3)
More toddler wade pools
More fields! Closer to
town
Need more courses, need
more courses-maps

Further Comments and suggestions:











Tennis courts
More seating areas
BBQ areas
Cleaner Bathrooms/more bathrooms
More benches/seating at Eastgate
Bike trails (Canyon Lakes)
Multi-use trails
Fishing dock(s)
Shade
More drinking fountains











More shade at the parks
Southridge-Martial Arts (good)
Clean Bathrooms
Fix basketballs courts on Olympia Pl. and 17th Pl.
Add shade or comfortable area for seniors
More Pools
More Garbage cans
More open restrooms
More drinking fountain
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National Night Out - Community Opinions Results
Comprehensive Parks and Recreation Plan
Southridge Sports Complex
August 1, 2017
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National Night Out - Community Opinions Results
Comprehensive Parks and Recreation Plan
Southridge Sports Complex, August 1, 2017
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Online Questionnaire (1) Results
Kennewick Comprehensive Parks and Recreation Plan Update
Parks Vision
th

th

Survey Monkey collection period from July 10 , 2017 to August 11 , 2017

Introduction
This report summarizes the responses to the Kennewick Compressive Parks and Recreation Plan Update
questionnaire that was conducted as part of the public engagement and outreach process. The
questionnaire was designed by planning consultant Studio Cascade with guidance and review by City of
Kennewick staff and members of the Parks Commission. The questionnaire was “launched” July 10th via
email notification to local partner organizations, a City newsletter, and other social media outlets.
Respondents were directed to access the questionnaire online. Hard copy versions were made available
at the Mariachi Festival and Water Follies events. Questionnaire responses were collected through
August 11th, and tabulations began soon after. The questionnaire included a total of 13 questions and
issued in English and Spanish. 593 respondents completed the questionnaire online, while seven
completed a paper copy. A total of 602 responses were received and analyzed. 154 respondents
identified themselves as residents living east of US 395, 223 living west of US 395, 21 responded “I Don’t
Know” or “Other”.

Questions and Responses
Q1. What language would you like to answer the survey in?
Results
Of the 602 responses to the survey, 98.8% (591) of respondents choose to take the survey in English
leaving 1.8% (11) in Spanish.
700
600

591

500
400
300
200
100
11
0
in English

en Español

1

Appendix D - 9

Appendix D: 2019-2024 Parks and Recreation Comprehensive Plan
Community Engagement

City of Kennewick
Comprehensive Parks and Recreation Plan Update

Q2. Considering Kennewick’s parks and recreation system generally please indicate
your level of agreement with the following statements:
Results
Respondents strongly agreed or agreed that they have used Kennewick’s recreation programs (86.3%),
that Kennewick’s parks and recreation system meets their needs (71.4%), the Kennewick’s parks and
recreation system is an important reason for staying in Kennewick (46.2%) and Kennewick’s parks and
recreation system was a contributing factor in their decision to live in Kennewick (27.9%).
They disagreed most strongly to the statement that Kennewick’s parks and recreation system was a
contributing factor in their decision to live in Kennewick (28.3%).
Most agreed upon statements
1. I have used Kennewick’s recreation programs
– (86.3%)
2. Kennewick’s parks and recreation system
meets my needs – (71.4%)
3. Kennewick’s parks and recreation system is an
important reason for me staying in Kennewick
– (46.2%)
4. Kennewick’s parks and recreation system was
a contributing factor in my decision to live in
Kennewick – (27.9%)

Most disagreed upon statements
1. Kennewick’s parks and recreation system was
a contributing factor in my decision to live in
Kennewick – (28.3%)
2. Kennewick’s parks and recreation system is an
important reason for me staying in Kennewick
– (18.1%)
3. Kennewick’s parks and recreation system
meets my need – (17.7%)
4. I have used Kennewick’s recreation programs
– (6.2%)

70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%
Strongly agree

Agree

No opinion
a)

b)

c)

Disagree

Strongly disagree

d)

a.) Kennewick’s parks and recreation system meets my needs
b.) Kennewick’s parks and recreation system is an important reason for me staying in Kennewick
c.) Kennewick’s parks and recreation system meets my needs
d.) I have used Kennewick’s recreation programs
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Respondents top three highest used park facilities were natural area/open space (63.1%), picnic areas
(58.2%) and playgrounds (54.5%). The top three park facilities that respondents would like to see more
of were aquatic playgrounds (42.2%), water/river access (38.86%) and trails (35.3%). The facilities with
the highest responses of “I don’t know” were Skate Parks (73.2%), Senior Center (57.9%) and Dog parks
(55.1%).
There were 79 respondent comments of those 16% would like to see new or improved pickelball courts
and 16% of respondent comments mentioned wanting to see more or improved pools and an aquatic
center.
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%
a)

b)

c)

d)

I use them

a)
b)
c)
d)
e)
f)

Natural areas/ open space
Trails
Dog parks
Sports fields
Play courts
Skate parks

e)

f)

g)

I'd like to see more

g)
h)
i)
j)
k)

h)

i)

j)

k)

I don't know

Picnic areas
Senior Center
Water/river access
Playgrounds
Aquatic playgrounds
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Most used park facility:
1. Natural areas/ open space (63.1%)
2. Picnic Areas (58.2%)
3. Playgrounds (54.5%)
4. Water/river access (50%)
5. Trails (49.8%)
6. Sports fields (46.9%)
7. Aquatic playgrounds (42.2%)
8. Play courts (38.2%)
9. Senior Center (21.8%)
10. Dog parks (15.1%)
11. Skate parks (13.3%)

Park facility would like to see more of:
1. Aquatic Playgrounds (42.2%)
2. Water/river access (38.4%)
3. Trails (35.3%)
4. Playgrounds (30.6%)
5. Dog parks (29.7%)
6. Natural areas/open space (25.6%)
7. Picnic areas (26.1%)
8. Play courts (24.2%)
9. Senior Center (20.3%)
10. Sports fields (19.2%)
11. Skate parks (13.6%)

Q4. If you’ve used Kennewick’s recreation programs, please indicate how you’d rate
them
Results
Children’s programs were rated most excellent by respondents (27.7%) followed by athletics and sports
(23.1%) and, Teen Programs (20.5%). The programs that received the highest good ratings were Youth
programs (ages 6-12) (61.7%), Athletics/sports (58.9%) and, Senior citizen programs (57.9%).
Most programs received a good rating from over 50% of respondents except for Nature based (49.6%),
Aquatics Programs (46.4%) and, Teen programs (13-18) (46.2%). The recreation program that received
the highest poor rating was the Aquatics Programs (14.6%)
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

a)

b)

c)

d)
Excellent

e)

f)
Good

g)
Fair

h)

i)

j)

k)

Poor
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a)
b)
c)
d)
e)

Children's programs (ages 3-6)
Youth programs (ages 6-12)
Teen programs (ages 13-18)
Adult programs
Senior citizen programs

Most ‘excellent’ ratings:
1. Children’s programs (ages 3-6) (27.7%)
2. Athletics/sports (23.1%)
3. Teen programs (ages 13-18) (20.5%)
4. Exercise and leisure (20.4%)
5. Senior citizen programs (20%)
6. Youth programs (ages 6-12) (20%)
7. Adult programs (17.5%)
8. Instructional and educational (17%)
9. Aquatics programs (16.2%)
10. Arts and crafts (15.2%)
11. Nature based (14.7%)

f)
g)
h)
i)
j)
k)
l)

Athletics/sports
Arts and crafts
Exercise and leisure
Instructional and educational
Nature based
Aquatics programs
Other

Most ‘good’ ratings:
1. Youth programs (ages 6-12) (61.7%)
2. Athletics/sports (58.9%)
3. Senior citizen programs (57.9%)
4. Children’s programs (ages 3-6) (56.6%)
5. Exercise and leisure (51.6%)
6. Arts and crafts (51%)
7. Instructional and educational (50.3%)
8. Adult Programs (50%)
9. Nature based (49.6%)
10. Aquatics programs (46.6%)
11. Teen programs (ages 13-18) (46.2%)

Q5. The cost of the City’s recreational programming prevents me from participating
Results
The majority of respondents disagreed or strongly disagreed (57.8%) that programs cost was
preventative to them participating in the programming. The second largest segment of respondents did
had no opion (28.4%).

50.00%

43.7%

40.00%
28.4%

30.00%
20.00%
10.00%

14.1%

12.1%
1.7%

0.00%
Strongly Agree

Agree

No opinion

Disagree

Strongly Disagree
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Nearly half of the respondents felt that between $20-$50 per participant (49.7%) would be affordable
for a registration fee for a week-long sport program or camp. There were no respondents that felt that
between $150-$200 per participant was affordable.
Respondents that left comments mentioned a lower income rate and an option to get a discounted price
if more than one child attends.
60.00%

49.7%

40.00%
23.7%

20.1%

20.00%
6.5%
0.0%
0.00%
a)

a)
b)
c)
d)
e)

b)

c)

d)

e)

Less than $20 per participant
Between $20-$50 per participant
Between $50-$100 per participant
Between $100-$150 per participant
Between $150-$200 per participant

Q7. Please indicate which of Kennewick’s major park and recreation facilities you
use:
Results
The top three parks used the most by respondents were Columbia Park (76.4%), South Ridge Sports
Complex (68.2%) and, Highlands Grange Park (40.3%). The parks respondents used the least were
Columbia Center Estates Park (2%), Yelm Park (5.4%).
There were several parks that were listed by respondents in the comment section parks with the most
mentions were Keewaydin Park, Zintel Canyon and, Sunset Park.
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80.00%

75.8%

69.6%

60.00%
40.3%

37.6%

40.00%

28.6%

20.00%

8.3%

6.5%

1.6% 5.1%

12.7% 11.1%

16.4%
6.2% 5.3%

12.4%

0.00%

a)
a)
b)
c)
d)
e)
f)
g)
h)

b)

c)

d)

e)

Columbia Park
Highlands Grange Park
Southridge Sports Complex
Lawrence Scott Park
Civic Center Athletic Complex
Hansen Park
Canyon Lakes Park
Columbia Center Estates Park

f)

g)

h)
i)
j)
k)
l)
m)
n)
o)

i)

j)

k)

l)

m)

n)

l)

Eastgate Park
Senior Center
Kennewick Activity Center
Horse Heaven Hills
Inspiration Park
Yelm Park
Other

Park Facility Ranked by Use:
1. Columbia Park (76.4%)
2. Southridge Sports Complex (68.2%)
3. Highlands Grange Park (40.3%)
4. Lawrence Scott Park (36.9%)
5. Hansen Park (25.2%)
6. Horse Heaven Hills (16.4%)
7. Senior Center (12.6%)
8. Other (12.2%)
9. Kennewick Activity Center (11.3%)
10. Canyon Lakes Park (8.3%)
11. Civic Center Athletic Complex (6.3%)
12. Inspiration Park (6.1%)
13. Eastgate Park (5.6%)
14. Yelm Park (5.4%)
15. Columbia Center Estates Park (2%)

Q8. Please indicate how you learn about the City of Kennewick’s parks and
recreation programs:
Results
The majority of respondents learn about the City of Kennewick’s parks and recreation programs through
the internet (55.5%). The second closest way that respondents learn about programs is through the
Parks and recreation brochure (40.8%). Of those respondents who answered ‘other’ indicated they had
heard about parks and recreation programming through email (36.2%) and Facebook or social media
(14.9%).
7
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55.5%

60.00%
50.00%

40.8%

40.00%
28.3%

30.00%
16.9%

20.00%

11.0%

7.5%

10.00%

15.9%
5.9%

11.0%

0.00%
a)
a)
b)
c)
d)
e)

b)

c)

Radio or TV
Internet
Newspaper articles
Word of mouth
Parks and recreation brochure

d)

e)

f)
f)
g)
h)
i)

g)

h)

i)

Advertisement
Community events
Drop-in
Other

Ways to learn about programs:
1. Internet (55.4%)
2. Parks and recreation brochure (40%)
3. Word of mouth (28.8%)
4. Newspaper articles (17.4%)
5. Community events (16.3%)
6. Advertisements (12.1%)
7. Other (please specify) (11.2%)
8. Radio or TV (8.2%)
9. Drop-in (5.7%)

Q9. If it were to come to it, what would be the top three facilities you’d be most
willing to fund with additional tax dollars?
Results
1. The top three facilities that respondents were most willing to fund with additional tax dollars were
aquatic facilities (47%), river access at Columbia Park (43%), existing parks and sports fields (38.8%).
Respondents top three second most wiling facilities to fund with additional tax dollars were walking
and biking trails (42%), indoor recreation facilities (37.9%), river access at Columbia Park (36.4%).
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70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%
a)

b)
First most willing

a)
b)
c)
d)
e)

c)

d)

e)

Second most willing

Existing parks and sports fields
New parks and sports fields
Walking and biking trails
River access at Columbia Park
Aquatic facilities

First most willing facilities to fund with additional
taxes
1. Aquatic facilities (47%)
2. River access at Columbia Park (43%)
3. Existing parks and sports fields (38.8%)
4. Walking and biking trails (32.1%)
5. New parks and sports fields (32 %)
6. Indoor recreation facilities (20.7%)
7. Community Center (16.4%)

f)
g)

f)

g)

Third most willing

Indoor recreation facilities
Community Center

Second most willing facilities to fund with additional
taxes
1. Walking and biking trails (42%)
2. Indoor recreation facilities (37.8%)
3. River access at Columbia Park (36.4%)
4. Aquatic facilities (29.6%)
5. Community Center (25.9%)
6. Existing parks and sports fields (25.7%)
7. New parks and sports fields (25.5%)

Q10. Please indicate your top three criteria, helping the City invest in parks facilities
as wisely as possible:
Results
Respondents felt that the top three criteria that would help the city invest in parks facilities more wisely
were ensuring health and safety (52%), maintaining established service levels (36.3%), availability of
funding (33.9%). The second most important criteria for investing in parks facilities were maintaining
established service levels (41%), accessibility to the entire community (40%), serving multiple uses with
each facility (34.6%).
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60.00%
52.1%

49.7%

50.00%
41.0%

40.00%

40.0% 39.1%

36.3%

34.6% 35.0%

40.0%
33.9%

30.4%

30.00%

30.0% 30.0%

26.4%
22.7%

21.5%

21.7%

20.6%

20.00%
10.00%
0.00%
a)

b)

c)
First

a)
b)
c)

d)
Second

Ensuring health and safety
Maintaining established service levels
Serving multiple uses with each facility

Top criteria for investing in parks facilities wisely
1. Ensuring health and safety (52%)
2. Maintaining established service levels (36.3%)
3. Availability of funding (33.9%)
4. Serving multiple uses with each facility (30.4%)
5. Other (33.9%)
6. Accessibility to the entire community (21.7%)

e)

f)

Third

d)
e)
f)

Accessibility to the entire community
Availability of funding
Other

Second most important criteria for investing in
parks facilities wisely
1. Maintaining established service levels (41%)
2. Accessibility to the entire community (40%)
3. Serving multiple uses with each facility (34.6%)
4. Other (30%)
5. Ensuring health and safety (26.4%)
6. Availability of funding (20.6%)

Q11. What is your age group?
Results
People within every age group responded to the questionnaire. The largest age group to respond was
those over 55 years of age, making up 35.2% of responses, followed by those age 35-44 with 28.2% of
the responses.
40.00%

35.2%
28.2%

30.00%
19.4%

20.00%

14.0%

10.00%
0.9%

2.3%

Under 18

18 to 24

0.00%
25 to 34

35 to 44

45 to 54

55 or over
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Just over half of respondents live west of US 395 (51.1%) of the respondents 35.3% were from east of US
395. 13.5% of respondents choose that they either did not know or chose other. The two cities that
were answered in comments were Richland and Pasco.
60.0%

51.1%

50.0%
40.0%

35.3%

30.0%
20.0%

9.6%

3.9%

10.0%

0.0%
East of US 395

West of US 395

Don't know

Other (please specify)

Q13. What is your gender?
Results
The majority of survey respondents were female (73%), only 27% of respondents were men.
80.0%

73.0%

60.0%
40.0%

27.0%

20.0%
0.0%
Female

Male
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Question 2: Considering Kennewick’s parks and recreation system generally please
indicate your level of agreement with the following statements:
Most agreed upon statements:
1. I have used Kennewick’s recreation programs (86.3%)
2. Kennewick’s parks and recreation system meets my needs (71.4%)
3. Kennewick’s parks and recreation system is an important reason for me staying in
Kennewick (46.2%)
Most disagreed upon statements:
1. Kennewick’s parks and recreation system was a contributing factor in my
decision to live in Kennewick (28.3%)
2. Kennewick’s parks and recreation system is an important reason for me staying in
Kennewick (18.1%)
3. Kennewick’s parks and recreation system meets my need (17.7%)

Question 3: Please let us know if you use these types of parks facilities, and if you’d like
to see more-understanding that budgets are limited.
Top three park facility would like to see more of:
1. Aquatic Center (42.2%)
2. Water/river access (38.4%)
3. Trails (35.3%)
Top three most used park facility:
1. Natural areas/ open space (63.1%)
2. Picnic Areas (58.2%)
3. Playgrounds (54.5%)
Common Themes in Comments:
Pickleball Courts
 Indoor (better) and outdoor facilities
 Improve the courts that exist now
 Build more of them
 More accessible courts
12
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 Indoor water facility/pool
 Waterpark
 Year round public pool
 Aquatic Center
Shade
 More shaded areas
 More tree canopy to provide shade
 More shaded picnic areas

Question 4: If you have used Kennewick’s recreation programs, please indicate how
you’d rate them.
Top Three with most “excellent” rating:
1. Children’s programs (ages 3-6) (27.7%)
2. Athletics/sports (23.1%)
3. Teen programs (ages 13-18) (20.5%)
Top with most “good” rating:
1. Youth programs (ages 6-12) (61.7%)
2. Athletics/sports (58.9%)
3. Senior citizen programs (57.9%)
Common Themes in Comments:
Pickelball:
 More indoor pickelball courts
Aquatic Center/Pool
 Need aquatic park
 All year swimming pool
Additional Needs:
 More social activities for seniors
 More communication on programs
 Programs for people with disabilities
Question 5: The cost of the City’s recreational programming prevents me from
participating
1. Disagree (43.7%)
2. No opinion (28.4%)
13
Parks Vision
Appendix D - 21

Appendix D: 2019-2024 Parks and Recreation Comprehensive Plan
Community Engagement

3. Strongly agree (14.1%)
4. Agree (12.1%)
5. Strongly agree (1.7%)

Question 6: If “agree” or “strongly agree” (with previous question), what would you
consider an affordable registration fee for a week-long sport program or camp?
Top Three Pricing:
1. Between $20-$50 per participant (49.7%)
2. Less than $20 per participant (23.7%)
3. Between $50-$100 per participant (20.1%)
Common Themes in Comments:
Availability to all:
 Need to consider those not as fortunate as others
 Discount for low income families
 Discounted price if more than one child attends
 A lot of people won’t participate if the price is too high
Price Dependent Items:
 Who is running the camp
 On programs, facility needed, required coach/participant ratio and time.
Question 7: Please indicate which of Kennewick’s major parks and recreation facilities
you use:
Top Three Used Parks:
1. Columbia Park (76.4%)
2. Southridge Sports Complex (68.2%)
3. Highlands Grange Park (40.3%)
Top Three mentioned parks in comments:
1. Keewaydin Park (13)
2. Zintel Canyon/Trail (9)
3. Fruitland Park (4)

Question 8: Please indicate how you learn about the City of Kennewick’s park and
recreation programs:

14
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Top Three Ways to Hear about Programming:
1. Internet (55.4%)
2. Parks and Recreation Brochure (40%)
3. Word of mouth (28.8%)
Most common themes in comments:
1. Email
2. Facebook
3. Social Media
Question 9: If it were to come to it, what would be the top three facilities you’d be most
willing to fund with additional tax dollars?
First most willing facilities to fund with additional taxes:
1. Aquatic Facilities (47%)
2. River access at Columbia Park (43%)
3. Existing parks and sports fields (38.8%)

Question 10: Please indicate your top three criteria, helping the City invest in parks
facilities as wisely as possible.
Top Three Ways Criteria:
1. Ensuring health and safety
2. Maintaining established service levels
3. Availability of funding
Most common themes in comments:
Remove barriers for access to water in Columbia Park:
 Accessibility to river while driving along Columbia Park
 Get rid of unsightly brushy shoreline which hinders public access to the shorelines.
Sustainable and Smart use of funding
 Choosing sustainable investments and low maintenance solutions.
 We are not in support of any additional tax to find such service unless it can be
shown that efforts have been made to reduce unnecessary costs and budget.
 Establish current needs to establish service and levels.
Additional Facilities:
 Pickle ball
 Pools
 Year round use
 Water park
15
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Disc Golf
Facilities for seniors
Providing opens space to play
Providing shade and tables at current parks

Question 11: What is your age group?
Top age groups:
1. 55 or over (35.2%)
2. 35 to 44 (28.2%)
3. 25 to 34 (19.4%)

Question 12: Where in Kennewick to you live?
1. West of US 395 (52.1%)
2. East of US 395 (35.3%)
Most common themes in comments:




Pasco
Richland
Don’t live in Kennewick but use Kennewick Parks & Recs programs and facilities
o Live in Pasco, use Kennewick Parks and Recreation Activities.
o I don’t live in Kennewick but I use their facilities for my volleyball club.
o Most sports activities are in Kennewick.
o I live in West Pasco but frequent Kennewick parks at least 1x a week.

16
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This report summarizes the responses to the Kennewick Compressive Parks and Recreation Plan Update
second questionnaire. This questionnaire was designed by planning consultant Studio Cascade with
guidance and review by City of Kennewick staff and was focused on strategic implementation of the
parks plan vision. Notice was made via the city’s web-site and newsletter distribution. Respondents
were directed to access the questionnaire online. Questionnaire responses were collected through
February 27th, and tabulations began soon after. The questionnaire included a total of 15 questions. A
total of 27 responses were received and analyzed. 44% of respondents identified themselves as
residents living East of US 395, while 41% live West of US 395. 15% responded as “Don’t Know” or
“Other”.

Questions and Responses
Q1. Rank the top focus areas for Kennewick’s parks?
Results
Respondents were asked to rank focus areas. The following results were scored based upon the highest
ranking items.

Rank the top focus areas for Kennewick’s parks

1. safe access 2. passive uses 3. active uses 4. distributed 5. economic
6.
equally
development Collaboration

7. cultural
diversity

1
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1.

There is safe access to parks and recreation

2.

Parks are developed for passive uses (such as open space, gardens, picnicking and family gatherings)

3.

Parks are developed for active uses (such as field sports, courts, and organized team play)

4.

Parks are distributed equally in order to improve access for all
The economic development potential of parks and recreation is maximized (such as attracting businesses to
the city)

5.
6.

Collaboration with regional partners is prioritized

7.

Kennewick Parks and recreation system reflects and celebrates the community’s cultural diversity

Q2. Please provide comments or additional Focus Areas
Comments (Focus Areas)
 parks are evaluated for dog park development and placement
 Youth need sports and access to practice fields. Thanks you so much for making so many fields
available
 enhanced focus on life sports - swimming, golf, fitness/exercise
 Public indoor swimming pool
 Look at Richland’s public parks. Great example on what community parks should be. We need to
utilize the river front we have by beautifying the Kennewick side of the river
 The Tri-Cities prides itself on being dog friendly but has only one dog park. Add at least one more
dog park to the area.
 More splash pads would be great. They are all so crowded my kids get injured every time we go to
a splash pad.
 I’d like to see the parks connected by a trail system with bike and walking access. Would also like
to see the spaces we do have be more usable, such as more playgrounds, walking paths, etc
 More dog friendly areas
 Infrastructure updated in all parks
 Would love a place for kids to go ride bikes on a smooth flat surface
 Shade and access to drinking water are important to me.
 Safe parks would be my priority. I have no desire to take my kids or out of town visitors to a park
where we are not comfortable.
 I would like to see more walking/hiking trails incorporated into parks.

2
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For questions 3 – 12, respondents were asked to rank actions both in order of priority and urgency.
Additional related comments are provided.

Rank actions related to access

1. improve safe 2.develop trail
3. improve 4. smaller parks 5. access to
access
system
sidewalks near
Columbia Park
parks

6. improve
transit

Actions related to Access
1.

Improve safe access to existing neighborhood and regional parks

2.

Develop the regional trail system plan

3.

Install or improve sidewalks near parks

4.

Add smaller parks to serve neighborhoods

5.

Improve access to Columbia Park

6.

Improve transit access to regional parks

Q4. Comments related to access
Comments (Access)
 Columbia Park at Edison feels so dangerous now that I won't go down there if I'm alone. My
husband feels the same way. I used to take my children there all the time to play. I'm hoping that
this will be part of the Rivershore Enhancement package.
 Safety is key. Thanks for helping keep us safe.

3
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 improve Columbia Park to be an asset to Kennewick that is of equal or great value than Howard
Amon Park is to Richland
 All citizens should have access to parks.
 More small parks would be fabulous
 Would love to see more parks in neighborhoods! Those get used the most.
 I usually go to the parks closest to me or the parks that have nice features like no graffiti, decent
playground equipment, splash pad for the kids, and bike paths.

Q5. Rank actions relating to health and safety:
Results

Rank actions relating to health and safety

1. increased
lighting

2. maintenance 3. enforce rules

4. park safety
audit

5. exercise
equipment

6. nutrition
education

Actions related to Health and Safety
1.

Increased lighting to enhance safety and increase park use time

2.

Provide good maintenance of litter, graffiti, and other vandalism to create a sense of safety

3.

Enforce rules concerning inappropriate activities and behavior at City parks

4.

Evaluate park safety audit process to determine needs for increased safety

5.

Incorporate additional exercise equipment in parks to maximize physical activity

6.

Incorporate nutrition education and other healthy living program

4
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 Lighting helps for safety and use. Solar options may help minimize cost in long run.
 Everyone needs to feel and be safe in our parks.
 Safety for myself and my children is a key to what parks we go to and when.
 Clean, lighted parks are important
 Graffiti and litter are problems that need to be kept up with. I don’t feel like lighting is a problem.
A safety audit sounds expensive.

Q7. Rank actions relating to park facilities:
Results

Rank actions relating to park facilities

1. Improve
restrooms

2. aquatic 3. amenities in 4. upgrade 5. community 6. sports fields
center
parks
playground
center
equipment

7. serve a
diverse
population

Actions related to Park Facilities
1.

Improve restrooms in existing parks where needed

2.

Development of a regional aquatic center

3.

Build amenities in parks such as picnic tables, seating, BBQs

4.

Upgrade, replace recreation and playground equipment

5
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5.

Develop a Community Center

6.

Build sports fields for baseball, softball, soccer

7.

Increased facilities that serve a diverse population

Q8. Comments related to park facilities:
Comments (Park facilities)
 Clean restrooms are so important to park use.
 Listen to voters on what we don't want our money spent on.
 Aquatic center should be top priority.
 Wish there was a community recreation center (swimming, ice skating, basketball courts, basic
workout equipment) that was a better financial option to become a member of or just pay per
activity you participate in.

Q9. Rank actions relating to conservation and sustainability
Results

Rank actions relating to conservation and sustainability

1. rehabilitate
existing parks

2. environmentally
friendly standards

3. less maintenance
parks

4. environmentally
friendly building

5. limit water use

6
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1.
2.

Rehabilitate and update existing parks, trails, and facilities
Prioritize environmentally friendly practices and standards into design, development, and maintenance of
parks

3.

Develop parks that require less maintenance

4.

Prioritize environmentally friendly building practices and standards into park facilities

5.

Rehabilitate and develop parks that limit the use of water

Q10. Comments related to conservation and sustainability
Comments (Sustainability)
 Leveraging what we have is great way to conserve
 See previous comment about Columbia Park. So much potential and so little accomplished to
date
 Around here especially, we don't need to worry about access to water. Just check out all the
rivers! Water is good. Redesigning parks to be gravel and desert plants is not inviting at all.
 Find ways to involve the community
 While on a large scale, we should reduce water, it is nice to have grassy areas with trees that
need water.

7
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Rank actions relating to communication and
collaboration

1. aquatics facility

2. quarterly
meetings

3. cultural events

4. metropolitan
parks district

5. multiple
languages

Actions related to communication and collaboration
1.

Engage with regional partners in development of an aquatics facility

2.

Host quarterly meetings with parks and recreation users groups to improve the system

3.

Offer additional programming with a focus on cultural events and activities

4.

Conduct a feasibility study on the establishment of a metropolitan parks district

5.

Publish Parks and recreation materials in multiple languages

Q12 Comments related to communication and collaboration
Comments (Communication and Collaboration)


If a metropolitan parks district behaves like the Kennewick Public Facilities District, and has
the ability to try to tax specific areas, then no. If it is just a group of community members
working together, with no taxing authority, then great.



I could have given all of these a 5. These don't matter to me.



Swimming is big and unless you can afford a fancy gym membership or have your own pool,
there are not many options available for kids to go swimming. Plus an aquatics facility would
8
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provide more jobs.


The study sounds expensive. I like the idea of cultural events. I would take my
daughters to events where they could learn about different cultures.

Q13. What is your age group?
Results
With the exception of under 18, people within every age group responded to the questionnaire. Two
groups (35 to 44 & 55+) were evenly represented. These cohorts tend to represent households with
families and retirees.
33.3%

35.00%

33.3%

30.00%
25.00%
18.5%

20.00%
15.00%

11.1%

10.00%
3.7%

5.00%
0.0%
0.00%
Under 18

18 to 24

25 to 34

35 to 44

45 to 54

55 or over
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Respondents location were quite evenly split between west of US 395 (40.7%) and were east of US 395
(44.4%). 14.8% of respondents choose that they either did not know or chose other. Respondents
locations specified include Canyon Lakes and Hansen Park.
50.00%

44.4%

40.7%

40.00%
30.00%
20.00%

11.1%

10.00%

3.7%

0.00%
East of US 395

West of US 395

Don't know

Other (please specify)

Q15. What is your gender?
Results
The majority of survey respondents were female (81.5%), only 18.5% of respondents were men.
100.00%

81.5%

80.00%
60.00%
40.00%
20.00%

18.5%

0.00%
Male

Female
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Objective: To understand the public’s perception of parks and recreation in a small group setting.
Question 1: When you hear Kennewick Parks and Recreation, what comes to mind?
•
•
•
•

•

Activities for children, swim lessons, good service.
2 said that they appreciate that scholarships are available and thankful that service is available
The value of the classes and affordability are something that stands out.
FG Participant would like music classes for older kids as well as other teenage focused programs
for kids as a lot of our programs are geared toward 12 and under. Need more activities for
varying ages. As even the “older” classes we offer are mainly used by seniors. Feels we only
cater to young kid s and senior population.
FG Participant would appreciate adult activities at later times so they can go after work. It seems
the ones during the day are not all ages friendly.

Question 2: Would you rather sign up for a program over the phone, in person or online and why?
•
•
•
•
•

In person because the online catalog is difficult to turn pages to find exactly what I am looking
for efficiently.
Online because it is most convenient
Over the phone because they like to be able to talk to someone and have them to answer
questions if they have them but like the convenience of not having to travel to facility.
2 FG Participants said they appreciate the fact that all options are available and utilize each
based on their schedules.
Would appreciate an index on our online catalog so that they could click and it would take them
straight to info about adult activities or straight to youth activities etc.

Question 3: We have changed the name of our Senior Center to the Community Center and will make
improvements over the next few years. What is your current opinion of the Community Center? What
would make you visit the Community Center?
•
•
•
•

A few participants had not heard of or been to Community Center.
One said their young child really liked the pictures of the fish and other things outside of the
facility.
One said that they would be more likely to go if they had activities for various age groups.
One had a suggestion to make a teen center in the facility and hold classes for younger kids in
facility in a separate room at the same time so that they could send all their kids to the same
place without driving everywhere to accommodate multiple children of various ages.
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Question 4: When registering for a program what is most important to you? Price, quality instruction,
location of program, or time of program?
•
•
•

2 FG Participants said quality of instruction.
2 FG Participants said time, as nothing else is important if they can’t fit it in their schedules.
1 FG Participant said price (One of the participants who said time also said they look at price
immediately after time).

Question 5: Do you prefer weekday programs or Saturday only programs?
•
•

3 FG Participants said weekday programs as they are usually busy/travel/have other plans on
the weekend.
One said they appreciate a combination of both.

Question 6: Has your child participated in swim lessons at Kennewick City Pool?
•
•
•
•
•

4 said yes
1 said no
Appreciate affordability, location, timing and various time slots, very much appreciate quality of
our instructors.
Appreciate that we have splash pads and mushroom pool.
Miss the boat that used to be there to keep kids entertained when siblings are in lessons and
would appreciate more to the pool for this reason.

Question 7: Have you visited our website? If so, is there anything missing information wise or changes
you would like to see?
•
•
•
•

Would like to see age driven emails more individualized emails and catalog
Would like to subscribe to emails in certain categories
Would like multiple emails w/individualized subject lines for each category.
Ex: Subject line-Swim lessons
Don’t forget that swim lessons start today!
Subject line-Teen classes
Martial Arts info, Guitar, Fencing etc.

Activenet problems
•
•

Time slots for swimming are not user friendly.
Have to open a lot of subcategories to find what you want

Appendix D - 36

Appendix D: 2019-2024 Parks and Recreation Comprehensive Plan
Community Engagement

•

Search can be difficult as it is very particular about what you have to type to bring anything
up. Very specific words needed, would like this to be more user friendly. Have it pull up
everything it might be even if words are incomplete or misspelled.

Question 8: When you hear of a City of Kennewick Park what comes to mind?
•
•
•
•

Highlands Grange Park/Rose Garden
Splash Parks
Need more shade
Would like more picnic shelter areas to rent at Columbia Park

Question 9: What makes you want to visit a park?
•
•
•
•
•
•
•

Not crowded
Appreciate garden areas (Would like to see more)
Splash pad
Accessibility to water/river
Would like to see challenge courses in parks, rock climbing, zip lines
Would like to see more various age friendly playground equipment
Would love to see movies in the park or something similar to that

Question 10: Have you visited the Playground of Dreams? If so what was your favorite thing about the
playground?
•
•
•

Appreciated that it was enclosed
Wish there was more shade
Wish the layout was more friendly to keeping an eye on multiple kids

What are some other ways to improve the park/playground of dreams?
•
•
•

Lights for night tennis
Adult/kid activities in the park
Would like a water park

Question 11: Does appearance, condition, and cleanliness influence your decision to visit a park?
•
•

All said yes
Negatives that would influence decisions and prevent them from wanting to come are grass that
is too long and hasn’t been mowed, run down playgrounds, garbage that is overflowing.
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Question 12: Which Kennewick park do you frequent the most and why?
•
•

Columbia- biggest, biking paths, close to residence, and easy to walk.
Keewaydin or Highlands Grange Park because those parks are the ones they or people they
know rent picnic shelters for parties.

Other questions:
What made you decide to live in Kennewick?
•
•
•

Location, central to many amenities
Have always lived here
Moved here for family

What are some things you would like to see more of in Kennewick?
•
•
•

More centralized amenities
Water Park
More business/stores/greater variety of things to do/buy

What are some other ideas you may have regarding activities/programs?
•
•
•

Specialized Kennewick Parks and Rec, kids only transportation bus
More afternoon/evening classes (in summer) so they can do swim in the morning
Greater variety of times and age levels for programs

Notes on water park
•
•
•
•
•
•

All would go more frequently if it was in Kennewick
More than half would still hold it in high priority even if it was in Pasco or Richland
Would most likely not go if it was too busy or was too crowded/not enough space to
accommodate large crowds/too small
Would like to pay $10-$12 per person
Would like to see group discounts, military discounts, residency discounts
More than $40 for a family of 4 would limit frequency from normal day/weekend outing to more
of a special event for their family
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